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1. llean u 3a7a4M TUCIHILTHHBI

Pabouas mporpamMma IUCHUIUIMHBI SIBJISIETCS YacThlO OCHOBHOH NpOQecCHOHATHHON
00pa3zoBaTebHON MPOTrpaMMBbI MOJATOTOBKH OakainaBpos 1o HampasieHuto 43.03.02 Typusm.

Heap QUCHMIIMHBI: YCBOEHUE OOYYarOIIMMUCS TEOPETUYECKHX OCHOB, MPAKTHYECKUX
YMEHUH U HaBBIKOB BHIPAOOTKU M BHEAPEHHS KaUECTBEHHBIX PEUICHUN B 00JacCTH OpraHU3aluu
MapKETUHTOBOH JIEATEIBHOCTH C 1IeIbl0 Hanboee 3 (HEeKTUBHOrO JOCTUKEHHUS MAPKETHHIOBBIX
LeJIeN IPeaIpUsATUN TYPUCTCKOU HHIYCTPHH.

3agauu AUCHMILINHBI:

- nodzomosums OyIyHNMX CHELHMATMCTOB K HCIOJb30BAHUIO IOJYYEHHBIX 3HAHUM U
YMEHUH B CBOEH ITPAKTUYECKOU JIEATEIbHOCTH;

- chopmuposame 3HaHUSI O MAPKETUHIE€ B TYPUCTCKOM J1€ATEILHOCTH;

- npuobwjums K WCIOJIB30BAHUIO METOJIOB, NMPHUHIUIIOB U TEXHOJOTMU MapKETHHIa B
IIPAKTUYECKON AESATEIBbHOCTH;

- 0amb npeocmaeienue 0 TEOPUU U NPAKTUKE MAPKETHHra B TYPUCTCKOU JIEATEIbHOCTY;
0 POJIM MapKeTUHra B Oyayuieil npodeccuoHaIbHON e TeIbHOCTH.

OOmast TpyA0EMKOCTh JUCHUIIIHHBL U1l OYHOW M 3a049HON (OpM 00YUEHHsI COCTABISIET 6
3a4€THBIX eIuHUI (1anee — 3. €.), 216 Jacos.
Jlns ouyHoil ¢dopmbl oOydeHHs ayauTOpHbIe 3aHsATHS — 60 wacoB, camocTosTenbHAs
pabota — 120 yacoB, MPOMEKYTOYHAS aTTECTAUS — 36 YaCOB.
Jlns 3aouHOl (OopMBI OOyueHHs ayqUTOpHBIE 3aHATHS — 24 yaca, caMOCTOSTEIbHAs
pabora — 179 waca, mpomeKyTouHasi arTectanusi B 7-M ceMectpe — 4 Yaca, MpOMEXYTOUHAS
arrectanys B 8-M cemecTpe — 9 yacos.

2. IlepeyeHp MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHsl 10 TUCHHUILINHE, COOTHECEHHBIX
¢ IJIAHMPYEeMbIMH pe3yJIbTaTaMH 0CBOeHUsI 00pa3oBaTeIbHOM NPOrpaMMbl

[Ipouecc wm3ydyeHHs] AMCUMIUIMHBI HalpaBleH Ha (QOPMHUPOBAHUE  CIEIYIOIINUX
KOMIIETEHIIMH 00y4aromuxcst Mo HanpajieHnto NoArotoBku 43.03.02 Typusm
HIudp u cogepxkanue 3HATh yMETh BJIAJIETh

KOMIIETEHIINH

OIIK-4. Cniocoben COZIEpKAHUE U METOMBI | OCYLIECTBIATH METO/IAMH
OCYIIECTBIISATh IIPOBE/ICHUS UCCIIEIOBAaHHE YCClIeJ0OBAHKS
UCCIIEJOBaHNE MCCIIEJOBAHMUSI TYPHCTCKOTO PHIHKA, | 1ynicrekoro phiHKa,
TYPUCTCKOTO PbIHKA, TYpPUCTCKOTO PBIHKA, OpraHU30BBIBATH oprasmsai
OpraHU30BBIBATH OpraHu3ally MPOJaX | MPOJAXU U
NPOJAXKU U U TIPOABMKEHHUS MIPOJBUKEHHE Tpojax 1
IPOJBUKECHHE TYpPUCTCKOTO TYpPUCTCKOTO IIPOJBHKCHHA
TYpPUCTCKOTO MPOJYKTA. MPOJyKTa. TYPUCTCKOTO
IPOAYKTa MPOAYKTA.
[1K-2. Cnocoben OCHOBBI 9(pPEKTUBHOM | MPOBOJAUTH MOJIUTUKY | METOAAMHU
IPOBOJUTH MOJUTHKY | JIESITEIHHOCTH s dexTuBHON MIPOBEIEHUS
3P PEeKTUBHOMN OpraHu3aliy B JESATEIbHOCTH HOJUTUKU
JEATEIbHOCTH SKOHOMUYECKOHN U OpraHu3alyu B s¢dexTuBHON
OpraHu3aluy B ¢uHaHcoBolchepax, SKOHOMMUYECKOH U JESTEIbHOCTH




(dbrHaHCOBO-
SKOHOMHUYECKOU
chepe, B TOM Uucie B

nporiecc popMupoBaHus
TYPUCTCKOTO TIPOAYKTA C
Y4ETOM TpeOOBaAHMIA

¢dbopmupoBaTh

(bunancoBoi chepax,

TYPUCTCKUUTIIPOAYKT C

OpraHu3aIiy B
SKOHOMHUYECKOU U
dbuHaHCOBOH chepax,

qacTH GOpPMUPOBAHUS | OTPEOUTENECH. y4eTOM TpeOOBaHMI HaBbIKaMU
TYPHUCTCKOTO HOTpeOuTeNeH. dopmupoBanus
IPOAYKTA C y4ETOM TYPUCTCKOTO
TpeboBaHU HPOIyKTa C y4ETOM
norpeoureneit TpeOoBaHUI

noTpeOuTene.
[1K-7. Cnocoben OCHOBHBIC TEXHOJIOTUU | IPUMEHSTH METO/IaMH U
HIPUMEHSTh HPOJIBIDKEHHS U TEXHOJIOTUH TEXHOJIOTUSMH
TEXHOJIOTUHI peanu3anm MPOABIDKEHUS U IPOJIBIKCHUS U
HPOJBIKEHHS U TYPHUCTCKOT'O MPOAYKTA | peaTn3aiiu peanuzanuu
peanu3anuu OCHOBHBIE TEXHOJIOTHH | TYPHCTCKOTO TYPUCTCKOTO
TYPHUCTCKOTO IPOJYKTA. IPOJYKTa.
IPOJIYKTA.

3. MecTo AUCHHUILUINHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Koxn Vb OIIOII VueOusbIit 010K

b1 brok 1. lucuunnuasl (MOZYIH)

b1.0 OO0s3aTenbHas 4acTh

b1.0.18 MapKeTHHI B TYPUCTCKOM AEATEIbHOCTH

4. O0beM JAUCHHUILIUHBI
aKaJeMHYeCKHX 4YacoB,

B 3a4YeTHBIX eJIMHHMIAX ¢ YKa3aHHeM KOJIH4YecTBa
BBIICJCHHBIX HAa KOHTAKTHYI0 padory o0y4alommxcsi ¢

npenoaasarejeM (M0 BHIAM Y4YeOHBIX 3aHATHH) M HA CaAMOCTOSITEJbHYH PpadoTy

00y4ar I XCs

st ouno# popmbl 00yueHust

Bua y4eOHoii padoThI Bcero CemecTpsl
yacoB |1 |2 |3 |4 5 6 7 8

AynuTopHble 3ansTus (Aya) (Bcero) 60 30 30
B TOM YHCIIE
Jlextuu (JI) 36 18 18
Cemunapckue 3aasatus (C)
[TpakTnueckue 3anstus (I1P) 24 12 12
CamocrosiTebHas padora 120 78 42
oOyuaromerocsi (CPC) (Bcero)
IIpoMeskyTOUHasI aTTeCTALUSA
3ader (3a4) +
Dx3ameH (OK3) 36 36
Kypcosas pa6ora (Kyp)
Oomasn 63.e. 216 108 108
TPYA0EMKOCTh

st 3a049HO# (popMBI 00yUeHHS




Buj yueOHoi1 padoThI Bcero CemecTpsl
4acoB
11234 5 6| 7 8 |91
0

AyautopHble 3ausaTus (Ayn) (Bcero) 24 12 12
B TOM YHUCJIC
Jlexmmm (J1) 12 6 6
Cemunapckue 3aasatus (C)
[TpakTaeckue 3anustus (I[1P) 12 6 6
CamocrosiTeibHast paGoTa 179 92 87
odyuawuerocs (CPC) (Bcero)
IIpomeskyTouHas arrecraums
3auer (3a4)
Ox3ameH (OK3) 13 4 9
KypcoBas patdora (Kyp)
Oo6masn 63.e. 216 108 | 108
TPYA0EMKOCTh

5. Copep:xanue AUCUMILUIMHBI, CTPYKTYPHPOBaHHOe IO TeMaM ¢ YKa3aHHeM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJleMHUYeCKHX YACOB M BHA0B Y4eOHbIX 3aHATHH

5.1. Conep:xanue pa3jies0B IUCUMILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM

No HaumenoBanue
n/n paszaena
JTUCIHUILIMHBI

Coz[epmalme AUCIHHUIIIMHBI 110 TEMaM

1. | Pa3mea 1. OcHOBBI
MapKeTHHTa B
Typu3me

Tema 1. CoBpemeHHasi KOHLENUHMS MAPKETHMHIa B TYPHCTCKOM
UHAYCTPHH.

CymHocts U cneuuduka wmapkeruHra B Typusme. Cneuuduxa
MapKeTHhHra yciyr. [Iogxoabl K OnpeneaeHuI0 CyIHOCTH MapKETUHTA.
MapkeTuHr kak oaHa M3 (YHKUUN ynpaBiaeHHs. MapKeTHHr Kak
¢wiocopus 6usHeca. OCHOBHBIE KaTeropuu mapketuHra. Kommiekc
MapKeTHHIa TYPUCTCKOTO  MPEANpUATHS.  OBOJIOLUS  TEOpUHU
KOMIUIeKca MapketuHra. Mogens «4P» 3. JIx. Makkaptu. Moaens
KoMIuiekca  MapkeruHra — «10P»  JIx. banmepa. Kommiekc
JJIEKTPOHHOIO MAapKeTHHIa. Mozenb pacHMpeHHOro KOMIUIEKCa
mapkeruHra ['. P. Jlaynunra. ConuanbHO-3KOHOMUYECKAs CYIIHOCTh
mapketuHra. WHayctpus Typusma u ee crTpykrypa. CrpykTypa
UHAYCTPUU TypHU3Ma: TYpPUCTCKasi MHAYCTpUSI (CEKTOpP TYpOIEepaTopoB,
CEeKTOp TYpPareHTCTB, CEKTOp TPAHCIOPTA, CEKTOpP JKCKYPCHOHHO-
MTO3HABATENIBHBIX OpPraHU3alMM, CEKTOp pa3BJIICUEHUH, Jocyra H
CIIOpTa) ¥ UHIYCTPHS FOCTENIPUUMCTBA (CEKTOP CPEACTB Pa3MEILECHUS,
CEeKTOp TMHTaHUs, CEKTOp CONYTCTBYIOIIMX YyCiIyr). TypucTckue
npeanpusTis chepbl MEepPBUYHBIX YCIAyr (TypGHUpPMBI, OpraHU3aINH
IOpsIMOrO  HAa3HAYEHHUs, OpPraHU3alMd KOCBEHHOTO HA3HAYECHMUS).
Typucrckue npennpuatusi chepbl BTOPUYHBIX YCIYTr. MapKeTHHT U
TYPUCTCKHUI pPBIHOK. IloHsATHE TypuCTCKOro pbiHKAa. @yHKIUHN
TYpPUCTCKOTO pbIHKA. CTpyKTypa TYpUCTCKOTO pbIHKa. EMKOCTBH U
KOHBIOHKTYpPa PbIHKA. PBIHOK IPOM3BOJCTBEHHBIX TOBAPOB U PBIHOK
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yciayr. MapkeTuHr TOBapoB M MapkeTHHr ycayr. [Ipeanoceiiku
CTaHOBJICHUS, (OPMHUPOBAHUS W PAa3BUTHA MAPKETHHIA. OTaIlbl
pPa3BUTHUS MApPKETHHIa KaK BUJA IESITEIbHOCTH.

Tema 2. OcHOBHBIE HATIPABJIEHUS] MAPKETHHIOBBIX MCCJIeI0BAHUI
B TypU3Me.

HOHHTI/IC, e n 3aJa4uun MapKETHHI'OBBIX HCCHeﬂOBaHHﬁ.

HeoOxoauMocTh ~ MAapKETHHIOBBIX  HcciaenoBaHud.  OCHOBHbIE
HaIPaBJICHUS MapKETHUHTOBBIX HCCIIEJOBaHUM. Metobl
MapKETUHTOBBIX UCCIIEI0BAHUM. IIpaBuia U HpOLEAYPHI
MapKETUHTOBBIX UCCIIEJOBAHUM. [TpuHLATIEI IIPOBEICHUS
MapKETHUHIOBBIX HCCIIEI0BAHUM. Oransl MapKETHHIOBOT'O

UCCIIEIOBaHMs:  pa3padoTKa KOHLENLUU HCCIENOBaHUs, OTOOp
HMCTOYHHKOB MH(pOpManuu, cOop MHpopManuu, aHaiu3 nH(popMauu,
NpeICTaBICHUE pe3yabTaTOB HCClIeAoBaHUs. BpiOopka: cocras,

CTPYKTYpa, 00BEM. Crtpykrypa oTuéTa  MapKETHHIOBOTO
uccienaoBanusi. OCHOBHBIC HAMPABIICHUSI KOMIUIEKCHOTO MCCIICI0BAHMS
MapKeTHHTa TYPUCTCKOTO MPEANPUSATHSL. XapakTepucTuka

KOHBIOHKTYpbl pblHKa. CoOCTaBiI€HHE KOHBIOHKTYPHOIO IIPOTHO3a.
Oranel  UCCIENOBaHMS  KOHBIOHKTYPBl ~ TYPUCTCKOIO  pBIHKA:
MOJArOTOBUTENBHBIN 3Tam, TeKyllee HaONIoJACHUE 3a pa3BUTUEM
KOHBIOHKTYpBI, aHaJIU3 KOHBIOHKTYpHOW HH(OpMauuu, pa3zpaboTka
KOHBIOHKTYPHOTO IIporHo3a. HopmarusHelii Meton. Meron Begymux
UHAUKATOpoB.  MHAMKaTOpel  NOKYyNaTelabCKOW  CHOCOOHOCTH.
[IporHo3upoBaHre KOHBIOHKTYPbI pbIHKA. DakTOphl, yYHUTHIBAEMbIE
OpU  TNPOTHO3MPOBAHUM  KOHBIOHKTYPHl  pbIHKA (OOBEKTHBHBIE,
cyOBbeKTUBHBIE U crieruduyeckre). Buabl MporHo3oB Mo TEXHOJIOTUU
pa3paboTKu: IIOUCKOBOE (3KCTpanoNATUBHBIN MOJIXO[,
albTepHATUBHBIN MOAX0/1), HOPMAaTUBHO-1I€JIEBOE M IPOrHO3UPOBAHUE,
OCHOBaHHOE€ Ha TBOPYECKOM TpeABHJIEHUM Oyaymero. MeTosl
IIPOrHO3MPOBAHUS 1O XapakTepy HHpopmauuu: ¢akrorpapuyeckue
(KOTMYECTBEHHEIE), 3BPUCTUYECKHE (Ka4eCcTBEHHBIE) u
KOoMOMHMpOBaHHbIE. OOBEKTHl KOHBIOHKTYPHBIX MPOTHO30B. EMKOCTB
TYpPUCTCKOTO pBIHKA: IOTEHLIMaNbHAas M peanbHas. Jlons phIHKa.
Konkypennnsa. ®@akTopbl, OKa3bIBAIOIIME BIUSHHE HA  CHIY
KOHKYpPEHTHOH OopbrObI B cdepe Typusma. Buibpl KOHKypeHIMM Ha
PBIHKE TYPUCTCKUX YCIIYT: G yHKIIMOHATbHAS, BUJIOBaA,
MapkeTHUHroBas. lleHoBass W HeLEHOBas KOHKYPEHLHMs. OTarbl
MapKETHUHTOBBIX  HMCCIEJAOBAHUNA  KOHKYPEHTOB: MapKETHHIOBBIE
UCCJIEOBAaHMsI KOHKYPEHTHOM Cpelbl, MCCIEA0BAHNE KOHKYPEHTHBIX
no3unuii  comepHuyaromux  ¢upm, Pa3zpaboTka KOHKYpPEHTHOMN
cTparerud. Mojenb NSATH CHJI KOHKYPEHIMH Ha PBIHKE TYPUCTCKUX
yeayr.  KoHkypeHnuss — Mexay — OTpacieBbIMH  TYpUCTCKUMU
npeanpusaTHsIMu. KoHKypeHIus ¢o CTOPOHBI OpraHM3alUil U3 IpYrux
otpacnedi. KOHKypeHTHas cujla IOCTaBIIMKOB TYPUCTCKHX YCIYT.
Konkypentnas cuna norpebuteneit (typuctoB). KonkypeHums co

CTOPOHBI TOBApOB-3aMECHUTENEH. OO6mas cxema OIICHKH
KOHKYPEHTOCTIOCOOHOCTH TYpHCTCKOrOo Tpoaykra. CTparermueckue
rpynnbl  KOHKYPEHTOB  TypucTckoro  mpeanpusarus.  Kapra
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CTpaTern4ecKux IpyIL. Anroputm HOCTPOCHHUSI KapThl
CTpaTerudeckux rpymi. IIpaBuia MOCTpOCHUS CTPATETHUECKUX KapT.
[Toka3arenu, UCHOIb3yeMble JUIsl MOCTPOECHUS KOHKYPEHTHBIX KapT.
OpueHTanus Ha MOTPEOUTEN KaK OCHOBHOW MPHUHIMII MAapKETHHTA.
[TpuHuunsl  GopMuUpoOBaHUS IMOHMMaHUSA moTpeduTens. Mogenb
MOBEJICHUS TOTPEOUTENSI TYPUCTCKUX YCIyr. DaKTopbl, OKa3bIBAIOIINE
BIMSIHUE HAa  NOTpeOMTeNed  TYpUCTCKUX  YCIYyr:  BHEIIHHE
noOynurenbHble  (akTopel  (pakTOpsl Ccpenbl W MapKETHHIa),
JUYHOCTHBIE (DAaKTOpbl M Icuxosorndeckue (GaxTopbl. JKU3HEHHBIH
UK 4eJoBeKa. MOTHUBHI MOBEACHHS OTpEeOUTENeH. DMOIMOHAIbHbIC
MOTHUBBI, NOOYXJAOLIME 4YelloBeKa K IOKYNKE TYPUCTCKMX YCIYT.
[Ipouecc mpuUHATHS pELIEHUs O NPUOOPETEHHUU TYPUCTKOH YCIyTH.
Ponu, koTOpBIE UIPAIOT JIOAU B XOJI€ COBEPIICHUS MOKYNKH. MeTo bl
OLICHKHU CTETICHU yJIOBJIETBOPEHHOCTH/HEYJOBIETBOPEHHOCTH
noTpeOuTenei.

Tema 3. Konnenuum MapKeTHHra B Typusme.

KoHuemniusi coBepiieHCTBOBaHMSI POU3BOACTBA (TIPOU3BOICTBCHHBIM
MapKETHHT). Konnenmus COBEPIIICHCTBOBAHUS TOBapa
(MPOIYKTOPUEHTUPOBAHHAS KOHIICTIIIMS WM TOBApHBIA MAapKETHHT).
Konmenmuss ~ WHTEHCHU(PUKAIMU  KOMMEPYECKMX  YCWIMA U
CTUMYJHpoBaHusi cObiTa  (cObiToBOM  MapkeTwHr). Konuemmus
WHTETPUPOBAHHOTO MapkeTHHra. COIUAIBHO-ITHYECKAs KOHIICTIIIHS
MapketuHra. KoHIenus B3aMMOACUCTBUS (MapKETHHI MapTHEPCKUX
oTHomIeHMI). KoOHIENUs MapKeTHWHTra BOBJICUCHHS ITOKYyIaTeIeH.
HNucTpymMeHTHI MapKeTHHTa BOBJICUCHUSI. MapkeTHHr,
OpUEHTUPOBAaHHBI Ha CTOUMOCTh. COBpPEMCHHBIE  TCHJICHIIUU
pa3BUTHSA MapKETHHTa TYPUCTCKUX MPEANPHUATHI: H3MEHEHHe
CTEPEOTHIIOB MTOBEICHUS TYpHUCTOB, pacimpeHue Kpyra
MOTEHIUATBHBIX MOTpPEeOUTENed TYpPUCTCKUX YCIyr, W3MEHEHHUe
BO3PAaCTHOH  CTPYKTYpHl  IYTEHICCTBYIONIUX, CIEIUATH3AIUSI U
WHAWBUAyallM3allksl  CIpPOCa, OKCIAHCHUSA  BBIE3THOTO  TypH3Ma,
OKOJIOTH3AIMS MBIIUICHUS TOTPEOUTEIIsI, W3MEHEHHE 4YacTOThl U
JUIMTETbHOCTH  TYPUCTCKHX TIO€3/I0K, TIOBBIIIEHHE TpeOOBaHHIA
TYpUCTOB K YPOBHIO CepBUCa, HHTEHCU(DUKAIIHS TYPUCTCKOTO OT/IBIXA.

Tema 4. CObITOBasI MOJMTHKA TYPHUCTCKOIO NPEANPHUATHS.

OcHoBHblEe HampaBieHHs (GOpMHUpPOBaHUS COBITOBOM ceTu (UPMBI.
Buner kananoB cObiTa. [IpsmMoii W KOCBEHHBIH MeTONBI COBITA
nponykiun. Owimansl (GUpM, TOPTOBBIE TOCPEIHHUKH, ONTOBBIE M
PO3HUYHBIE TOPTOBHIE OpraHU3allMU, UX OCHOBHBIE (pyHKIMU. BrIOOp
KaHaJOB M  METOJ0B  TOBapoABWXEHHS. (OCHOBHBIE  ATarbl
TUTAHUPOBAHUS COBITOBOM TOJHMTHUKH: BBIOOpP IIEIEBOTO CETMEHTa
pBIHKA, ONpeaeNieHne MecTa COBITOBOM TIOJIMTHKA B CHCTEME
«MapKeTHHTa MHKC», BHIOOp KaHAOB M METOJOB CObITa, BBIOOD
croco0a BBIXOJA Ha II€JIEBOM PBHIHOK, BHIOOp BPEMEHHW BBIXO/JAa Ha
pBIHOK. TpaJvlMOHHBIE W TOPU3OHTANBHBIE CHUCTEMBI COBITA.
BeprukanpHble CHCTEMBI COBITA: KOPIOpPAaTHUBHBIE, JOTOBOPHBIC,
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ynpasisiembie. KomOumHUpOBaHHBIE cHCTeMBbl cObITa. X ocobeHHOCTH
u 1enu opranuzanuu. CtpaTeruu cObITa: MHTEHCUBHBIN, CEJIEKTUBHBIN
U DKCKJIFO3UBHBIA COBIT. AreHTCKHe cornanieHus. COCTaBIsIONINe U
XapaKTepHbIC YCIOBHS areHTCKUX cornameHuii. CrocoObl BBITLIATHI
areHTaMm BO3HATPAKICHUS.

Tema 5. ®opMUpPOBaHNe MAPKETUHIOBOM CTPaTernu.

CrpaTternyeckoe  MapKETHMHIOBOE  IUIAHUPOBAHHUE  JEATEIbHOCTH
TypucTckoro npennpusitus. CrTpaTerus TYpPUCTCKOIO IPEIIPHUSITHSL.
OTamnbl CTPAaTErMYecKOro IUIAHUPOBAHUSA: CHUTYAallMOHHBIA aHAIU3,
YCTAaHOBJICHUE JKEIAEMbIX OPHEHTHPOB M HAIIPaBJICHUN JBUKECHUS,
CTpaTeruyeckuil aHanu3, (OPMUPOBAHME CTPATEIHU  Pa3BUTHS,
MapKETUHIOBbIM  KOHTpOdb. CTpaTernyeckue UeIU  pa3BUTHUSA
OpennpusaTvs. Buzabl MapKeTMHIOBBIX — CTPAaTErvil  TYpUCTCKOTO
HOPENIpUATHS:  CTpPAaTEerdsi MaccoBOTO  MAapKETHHra,  CTpaTerus
muddepeHanuy, CTpaTerds LeNeBOro MapKeThHra. Marpuna
Ancodda «ponykT-ppiHOK». MaTpuia No3BOJSIET BHIOPATh YETHIPE
CTpaTeruy MapKeTHHra: CTpaTerus IJIyOOKOro NPOHUKHOBEHHS Ha
PBIHOK, CTpaTerusi pa3paboTKH MPOIYKTa, CTPATETUSI Pa3BUTHSI PHIHKA,
CTparerus JTUBEPCUPHUKALIH. CermenTtHas CTpaTerus.
Texnonoruueckass  crparerus. IlpodeccuonanpHas  crparerus.
Penyrannonnas crparterus. Tekyuiee niuaHMpOBaHUE MAapKETUHIOBOM
JESTEIIbHOCTH  TYPUCTCKOTO  MPEANpUATHA. ITalbl  TEKYILIEro
IUTaHUPOBaHMsI. MeTobl orpeiesieHus: OroKeTa MapKEeTUHIa: METOJ
«(pUKCUPOBAHHOI'O IIPOLIEHTA», (PMHAHCUPOBAHHE «OT BO3MOXKHOCTEN»,
METOJ] «COOTBETCTBHS KOHKYPEHTY», METOJl MAKCUMAJIbHBIX PacXO/0B,
METOJ Ha OCHOBE LeJed M 3aJad, MeToJ Yydé€ra IporpaMmbl
MapKEeTHHTA.

Tema 6. IleneBoil MapKeTHHI NPEANPHATHI TYPHCTCKOM
HHIYCTPHH.

[TonsiTve M 1ENM CErMEHTUPOBAaHUS pBIHKA TYPUCTCKUX YCIYT.
CerMeHT TYpHCTCKOrO pbIHKAa. PbIHOUHAs CErMEHTalus U €€ ILEIIN.
[Ipouecc cermMeHTanMM pbIHKA TYPUCTCKUX  ycayr. Mertonabl
CEerMEHTUPOBaHUS. ANIPUOPHBIA (KOCBEHHBI) METOJ. AMOCTEPUOPHBIN
(mpsimoit) meton. Ilpu3Haku cermMeHTalMK phIHKA TYPUCTCKON CQepsbl.
OOBeKThl CErMEHTALMU TYPUCTCKOTO PBIHKA: TPYIIBI MOTpeOUTENeH,
napaMmeTpsl MPOIYKIIMH, OCHOBHbIE KOHKYPEHTbI. OCHOBHbIE MPU3HAKU
CerMEHTAllMU pBIHKA M0 TpynmaMm HoTpedurtesneil: reorpaduyeckue,
nemorpaduueckue, rncuxorpapuueckue, MOBEACHYECKHE, COLUAIbHO-
sKOHOMHUECKUE. lleneBoil pbIHOK TypucTCKMX ycayr. Kpurtepun
BbIOOpA 1I€JIEBOTO PBIHKA: MOTEHIUAI, JOCTYITHOCTh, CYIIECTBEHHOCTb,
JOXOJHOCTh, 3()()EKTUBHOCTh, YETKHME TIPAHUIIBI, 3AIIUIIEHHOCTH OT
KOHKYpEHLHU. MeTo/bl MOUCKa ONTUMAIBHOIO KOJIMYECTBA LEIEBBIX
CETMEHTOB pBIHKA: KOHIIEHTPUPOBAHHBIM M JucnepcHbId. [pynmsl
CErMEHTOB: OCHOBHOM, MOJIEPKHUBAIOIIUN, CTPATETHYECKU U
cneunduyecknii. Beibop 1e1eBoro pelHKa U CTpAaTEruu 0XBaTa PhIHKA.
THunbl HEIEBBIX PHIHKOB TYPUCTKUX YCIYT: KOHLIEHTpAlUs YCHIUN Ha
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€IMHCTBEHHOM CErMEHTe, M30uparenbHas CHEelUaan3alys, TOBapHas
CIIeLMaNu3anys, pbIHOYHAS CHIELHMAIN3ALMsA, ITOJHBIA OXBaT PBIHKA.
dakTopbl, y4YUTHIBa€MbIE IPU BHIOOpE CTpaTerMd OXBaTa phIHKA!
pecypcel  (DUPMBI, CTENEHb OJHOPOJHOCTH  MPOAYKLUH, OTal
KM3HEHHOIO0 [MKJIa TOBapa, CTENEHb OOHOPOJHOCTU  DPBIHKA,
MapKETUHIOBbIE CTpaTeruul KOHKYPEHTOB. Ilo3uimoHupoBaHue Ha
pBIHKE TypucTCKHX ycayr. llogxomsl K  NO3MIIMOHUPOBAHUIO
TYPUCTCKOTO TpoaykTa. OmuoOKH, CBsI3aHHbIE C MO3MLIMOHUPOBAHUEM
TYpPUCTCKOTO mponykra. Ilyrm pa3BuTHsg HOBBIX IOIXOJOB B
peanu3aluyi MApKETUHTOBBIX CTPATEruil Ha MPEIIIPUATHH.

Tema 7. llpoaykroBasi NOJUTHKA IPeINPUATHH TYPHCTCKOM
OTPACJIH.

[TonsATHE IPOAYKTA B TYPUCTCKOM cdepe. MapKkeTHHroBOe IOHUMaHUE
nponaykra. IloTpeOuTenbCkue CBOHCTBA TYPUCTCKOTO —IPOJIYKTA.
VYpoBHU TypUCTCKOro npoaykra. CTpykTypa TypUCTCKOTO MPOIYKTA.
@opMHpOBaHUE NPOAYKTOBOW CTPATETMH IPEANPUATHA TypU3Ma.
IIponykToBasgs mNOAMTHKAa W TOBapHbIM accopTUMeHT. Marpuna
accoptumenta BKI'. Marpuna Mak-Kuncu. Mogaens noptdenbHOro
ananu3a J[. AGenst. Oranbl )KM3HEHHOTO LIUKJIA TYPUCTCKOIO IPOAYKTA.
MeTopl IPOJIEHUSI )KUZHEHHOTO LMKJIA MPOoayKTa. OCHOBHBIE ATallbl
nporecca pa3pabOTKM HOBOIO TYPUCTCKOTO TMpoJayKTa. Mapka,
Mapo4yHO€ Ha3BaHWE U TOBApHBIM 3HaK B TYPUCTCKOM cdepe.
KOHKYpeHTOCTIOCOOHOCTh M KayecTBO YCIYI, UX MECTO B CTpaTeruu
MapKeTHHIa NPEeIIpUsITUA TypUCTCKOM cepbl. OCHOBHBIE MPUHIIUITBI
Y 33J1a4d OpraHU3alliy CEpBUCA B TYPU3ME.

Pasznea 2.
Peanuzanus
crparerui
MAapKeTHHIa B
TypHu3Me.

Tema 8. IleHoBasi MOJMTHKA NPEANPUATHI TYPHUCTCKOM 0TPaCJIN.

Ilena kak »7MeMEHT KoMILIekca MapkeTuHra. Kiaccuduxaunus eH.
@Oyukuun uessl. Ilomutnka wneH. CTpykTypa HM COCTaB  II€HBI
Typuctckoro  mpoaykra. ILlenm  menooOpazoBanusa.  [Ipormece
LIEHOOOpa3oBaHHWA B  TypUCTHUECKOM  MHAYyCTpuu.  DakTopsl,
BJIMSIONIME Ha MPOLECC 1IEHOOOpa30BaHMS: BHEIIHUE (CHpPOC, aHAIU3
COOTHOILLIEHUS LE€Hbl M CIpOca, ILIEHOBas 3JaCTUYHOCTh CIIPOCa,
npojaxka CONYTCTBYIOIIMX TOBapOB M YCIOYyr, THUII  PBIHKA,
roCy/IapCTBEHHOE PEryJIHMpOBaHUE) U BHYTPEHHHUE (LI€TM MapKETUHTa,
U3JIEPIKKH, CTpaTerus MCTIOJIb30BaHUS MapKeTUHT-MHUKCa,
opraHu3aloHHble Bompochkl). Karteropum u Qopmbl  BIUSHUS
rocyaapcTBa Ha IpolecCc IIEHOOOpa3oBaHMs TYPUCTCKOTO MPOIYKTa:
CBOOOJHBIE,  JIOTOBOPHBIE  LEHBI;  LEHbl,  (UKCUPOBAHHbBIE
rocyJapcTBOM; peryiaupyemble 1eHbl. CTparerus W  TaKTHKa
neHooOpaszoBanusd. [Ipomecc ympaBieHHs LE€HAMH Ha TNPEANPUATUU
TypUCTCKOI MHTycTpuH. [10AX0BI K YCTAaHOBIICHUIO II€HBI. 3aTpaTHBIN
nonaxof. [IpermyiecTBa U HEIOCTaTKM MeTOJa 1I€HOOOpa3oBaHUs Ha
OCHOBE U3JIEPIKEK. IlenooOpa3oBanue Ha OCHOBE
«M3ACPKKU+TIpUOBITEY. lleHoOOpazoBaHne Ha OCHOBE IIEJIEBOM
npubbsIM.  AHanmu3  6e3yObiTouHOCTH. ['paduk  mpuOBLTBHOCTH.
PeiHounblii  (MapkeTHHTOBBIM)  moaxojn.  lleHooOpa3oBanue ¢




OpHMEHTAIlMel Ha YpOBEHb KOHKypeHIHuH. [leHooOpazoBanme ¢
opueHranmet Ha copoc. OrmpezaelieHne I1IEHOBOM  CTpaTeruu
npennpustus. Crparteruss BbICOKMX IeH. CTpaTerusi HHM3KHUX ILIEH.
Crparerust npecT>XKHbIX IIeH. CTpaTerusi «CcaeAoBaHUs 3a JUJIECPOM.
Crparerus CKOJIB3SAIIEH nagaroniei I[CHBI. Crparerus
MpEeUMyIIecCTBeHHOM 1eHbl. (CTpaTeruss IEHbl CErMEHTAa pPBIHKA.
Crpaterusi eHOBBIX MaHUNyIALUNA. [[eHOBasi TakTHKA: yCTaHOBIICHUE
CTaHJAPTHBIX 1IE€H, yCTaHOBIIeHHE THOKHUX (quddepeHInpoBaHHBIX )
1IeH, YCTAaHOBJICHHE IICUXOJOTUYECKH MPUBIEKATEIbHBIX 1IEH.

Tema 9. Mertoabl pacnpenejeHusi U NPOJABUKEHUS] TYPHCTCKHUX
yCayr.

Lenu u ¢pyHKIIMMU KaHAJIOB pacnpenesieHus B TYPUCTCKON UHAYCTPHH.
OnroBble NOPOJABLBI TYPUCTCKUX YCIyr. PoO3HHMYHBIE HpOAaBLbI
TYpUCTCKUX ycayr. MHTepHET B cdepe rocTenpuuMcTBa U TypU3Ma.
Opranu3anus KaHaJoB cObITa W KpPUTEpUH BbIOOpa KaHAJIOB.
@panyaiisunr. CoctaB U Mpolecc MapKETUHIOBBIX KOMMYHHUKAlUN B
Typuctckoil uuaycTpuu. Pexmama. Ilabmuk puneimnz. Metoasl
ctuMynupoBanust cObiTa. [lepcoHanbHbie Npoaaxku. BeicTaBouHas u
apMapovHas JeaTenbHocTh. OneHka 3¢(HeKTUBHOCTH KOMMYHUKAIIHH,
MPUMEHSIEMBIX MPEANPUATHIMU TYPUCTCKON ChEPEHI.

Tema 10. Opranuszanusi 1eATeJIbHOCTH MAPKETHHIOBOH CJIY:KObI
NpeanpuATHA TYPUCTCKOH HHAYCTPHH.

Cnyx0a MapkeTHHra NpeAnpusATUi Typu3Ma. Buabl opraHu3anmoHHbIX
CTPYKTYp CHyKObl MapKeTHHra, IpeuMyIlecTBa U HEIOCTATKH.
OcHoBHBIE 33724l U (YHKIMM MOJpPaA3JIeIeHUil CIykObl MapKeTHHIa

TYPHUCTCKOTO MPEATPUSTHS. VYnpasnenue MapKETHUHIOBON
JEATEIbHOCTBIO TYPUCTCKOTO MPEATPUATHS. Crparerun
IIJIJAHUPOBAHUS. Nudpopmanmonnas cucreMa YIPaBJICHUSA

MAapKCTHUHI'OM Ha HNPCAIIPUATHU. OOBEKTHI KOHTPOJIsI W THUIIBL
MAapKCTHHI'OBOTO KOHTPOJIA. OTaIel KOHTPOJIA. KOHTpOJ'IJ'II/IHF B
CUCTCMC MApPKCTUHTA TYPUCTCKOT'O IPECAIIPUATHA.

Tema 11. MapkeTHHI Me:KIYHAPOIHOIO TYpH3Ma.

BHemHesKOHOMHUYECKUIT MapKeTHUHI — oco0asi CcocTaBHas 4acTb
MapKeTHHIa TYPUCTCKOIO Npeanpusiths. MapKeTHHT riobaiu3anuu
JesTeIbHOCTH TyppupMbl. Crenuduka MeXIyHApOAHOTO MAapKETUHTa
B Poccun. Opranmzanusi BHEIIHEIKOHOMHUYECKOTO MAapKETHHIa Ha
npennpustie. Ponb  MapkeTMHra BO  BHEIIHEOKOHOMMYECKOMN
JEeSTEIbHOCTH TYpUCTCKON Gupmbl. [IpoOraembl opraHu3anuu ciry>KObl
BHEITHEOKOHOMUYECKOIO MAapKeTHHra. PHCKM B MEXIyHapOJIHOM
TypU3Me.

Tema 12. MapkeTHHI BHYTPEHHEI0 Typu3ma.

MapkeTuHr B pa3BUTHM pBIHKA BHYTpeHHero TtypusMma. Cucrema
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rOCYJapCTBEHHOT O
HanpaBneHnusi [eATENbHOCTH ToOCynapcTBa B 00JAcTH  pa3BUTHUS
Typusma. CTpyKkTypa YIpaBi€HHUS Typu3MOM Ha ¢eaepaibHOM U
pPETHOHAJIBHOM  YPOBHSIX.
BHYTPEHHETO TypU3Ma.

peryipoBaHus

BHYTPEHHETO

PernonannpHbie

MOACIN

Typu3Mma.

OpraHu3aluu

5.2. Pa3menbl JMCHUIUVIMH € YKa3aHHEM OTBEJEHHOI0 HAa HHUX KOJMYeCTBA
aKaJeMH4YeCKHX YacoB M BH/JI0B YYeOHbIX 3aHATHI 10 HANPABJEHUIO MOATOTOBKH
43.03.02 Typusm

Ne

HaumenoBanue pasjaesa, TeMbl

KoanyecTBo 4acos

n/n JAMCIUTLTHHBI ouHas (popma / 3a0uHasi popma
Bcero B TOM YHCJIE
Jlex I1P CPO Kontp
0JIb

1 Paznen 1. OcHoBbl MapkeTudra B | 121/123 | 22/8 14/8 | 85/107
TypH3Me
Tema 1. CoBpeMeHHas1 KOHIICTIIUS 17/18 2/2 2/0 13/16
MapKeTHHTa B TYPUCTCKOU
WHTyCTPUH
Tema 2. OCHOBHBIC HAIIPABIICHHUSI 19/18 4/0 2/2 13/16
MapKETHHTOBBIX UCCIICIOBAaHHIA B
TypHu3Me
Tewma 3. KoHuenuu MapKeTHHTa B 17/17 2/0 212 13/15
TypHu3Me
Tema 4. CObITOBasI MOTMTHKA 19/17 4/0 212 13/15
TYPHUCTCKOTO MPEIIPUSITHS
Tema 5. ®opmupoBanue 19/17 4/2 2/0 13/15
MapKEeTHHIOBOM CTPATEruu
Tema 6. LleneBoit MapKeTHHT 17/17 212 2/0 13/15
MPEATPUITHI TYPUCTCKON
WH]TyCTPUH
Tewma 7. [IpoykToBas MOJUTHKA 13/19 4/2 2/2 7115
MPEANPUATHI TYPUCTCKON OTPaCIU

2 Paznen 2. Peanuzauus crpareruii | 59/80 14/4 10/4 | 35/72
MAapKeTHHTa B TYpH3Me
Tema 8. I{eHOBast MOJIUTHKA 13/18 4/2 212 7/14
MPEANPUATHI TYPUCTCKON OTPaACIU
Tema 9. MeTobl pacupe/ieicHus 1 13/16 4/2 2/0 7114
IPOJIBUYKEHHSI TYPUCTCKHX YCITYT
Tema 10. Opranuzanus 11/16 2/0 2/2 7/14
JEATeILHOCTH MapKETHHTOBOM
CITY>KOBI IPEANIPUITUN TYPUCTCKON
WHTyCTPUH
Tema 11. MapkeTunr 11/15 2/0 2/0 7115
MEKIYHAPOIHOTO TYpU3Ma
Tema 12. MapkeTUHT BHYTPEHHET O 11/15 2/0 2/0 7115
TypHu3Ma
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3. IMpomeskyTouHasI aTTECTALMS — 36/13 36/13
IK3aMeH
4. HToro yacon 216/216 | 36/12 24/12 | 120/179 | 36/9

5.3. Coaep:xkaHue MporpaMMbl 10 TeMaM ¥ BHIaM 3aHSITHIi

5.3.1. Conep:kanue mporpaMMbl 1Mo TeMaM M BH/JAaM 3aHATHIl JJs1 0YHOI (opMbI

00yueHus
Ne Tema Koa-Bo Buabl yueOHbIX 3aHATHIH M y4eOHbIE BONIPOCHI
n/n 4acoB
1 2 3 4
Tema 1. Jlexnus 1
CoBpemennast 1. TIlpeamnochulku CTaHOBIEHUS, (OpPMUPOBAHHA W
KOHIeNIMs pa3BUTHS MAapKETHUHTA.
MapKeTHHIa B 2. OCHOBHbIE TOHATHUA, LEIH, 3a4a4¥ W IPHUHLIUIIBI
TYPHCTCKOH MapKETHHTa.
HHYCTPHH. 3. KoMIuiekc MapKkeTHHIa TYpUCTCKOTO NPEATPUATHSI.
JI-2 4.
1. Tp-2 IIpakTuyeckoe 3ansTue 1
" | 1. CymHocTh ¥ crienu@uKa MapKeTHHTa B TypU3MeE.
Ponb 1 MecTo rocrenpuuMcTBa B cepe yCIyr.
2.  DBomouus  KOHIENUIWH  ympaBleHHS  Ha
IPENIPUIATHIX TypHU3Ma.
3. MapkerunroBast cpema npennpuataii - cheps
TYPUCTCKUX YCIIYT.
Tema 2. Jlekuus 2
OcHoBHBIC 1. llomarme, unenmm M 3aJaud  MapKETHHIOBBIX
HanpaBJIeHUS HCCIIEIOBAHNM.
MAapPKETHHIOBBIX 2. HampaBneHuss MapKETHHIOBBIX HCCIEIOBaHUM B
HCCJIeJ0BAHUI B TypHU3ME.
TypHu3Me 3. IToreHIMan TypUCTCKOTO IIPENITPUSTHS.
Jlexuus 3
1. MeTonyka MapKETHHIOBBIX HCCIIEIOBaHUIA.
2. IlpaBmnma wu  mOpomenypbl  MapKETHHTOBBIX
5 JI-4 4. | ucciaenoBaHuil.
' [Ip-2 4. | 3. CTpykTypa 0T4EéTa MAPKETHHTOBOTO HCCIICTOBAHUS.
IIpakTnyeckoe 3ansaTHe 2
1. ITpuHIMIIBL [IPOBECHHUS MapKETUHTOBBIX
UCCIIE0BAHUN.
2. DTtanbl MApKETUHTOBOT'O UCCIIEA0BAHHUS.
3. MapkeTuHroBble HCCIEIOBaHUS KOHKYPEHTOB
npennpusTs cepsl Typusma.
4. MapKeTHHIOBbIE HCCIEOBaHUS MOTpeOUTENeH
TYPUCTCKUX YCIIYT.
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Tema 3.

Jlexuus 4

Konuenuuu 1. YpoBHU MapKeTHHTA B cepe Typu3Ma.
MapKeTHHIa B 2. KoopauHaiyst MapkeTUHTa B TYpU3ME.
Typusme 3. Mogens cHCTEeMBbl MapKETUHra TYPHUCTCKOTO
MPEITPUITHSL.
IIpakTH4yeckoe 3ansiTHE 3
JI-24. | 1. CoBpeMeHHBIE TEHICHIMU PA3BUTHS MapKETHHTA
[Ip-2 4. | TYPUCTCKUX HPEINPUATHH.
2. ConManbHO-3THYECKAast KOHIICTIIUS MapKETHHTA.
3. Kounenmnus B3aUMOJICUCTBUA (MapkeTuHT
NapTHEPCKUX OTHOLLUEHUIN).
4. KoHuenuus MapKeTHHIa BOBJICYEHUS TOKYIIATENIEH.
5. TexHonorust peanu3anuy KOHLEILIHWA MapKETHHIa
Ha TYPUCTCKOM MPEIPHUITHH.
Tema 4. Jlexuusda 5
CobiTOBas1 1. OcHoBHBIE HampaBieHUs HOPMUPOBAHUS COBITOBOI
MOJIMTHKA ceTH (PUPMBI.
TYPHCTCKOTO 2. CObITOBasA CTpATErusi TYPUCTCKOIO IPEIIPUSITHSL.
npeanpusTus 3. Be16op kaHalloB 1 METOA0B TOBAPOABHKEHUS.
Jlexuusa 6
1. Crparerun cObITa: MHTCHCHBHBIN, CEJICKTUBHBIN |
AKCKITFO3UBHBIN COBIT.
-4 4. 2. Ponp areHTCKMX coryamieHuid B COBITOBOM
TTp-2 u. MOJIMTUKU TYPUCTCKOTO MPEITPUATHS.

3. ITogbop mapTHEPOB IO COBITY.

IIpakTuyeckoe 3ansaTue 4

1. Bunsr kaHanoB cObITa.

2. IlpsamMo¥i 1 KOCBEHHBINM METO/IbI COBITA MTPOTYKIIHH.
3. OcHOBHBIE »OTambl IUIAHUPOBAHUS  COBITOBOI
MTOJIUTHKH.

4. AreHTcKue CorjalieHus.

5. CriocoOsI BBITUIATHI ar€HTaM BO3HATPAKICHHUSI.
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Tema S.
PDopMHupoBaHHe
MapKEeTHHI0BOM
cTpaTeruu

JI-4 4.
[Ip-2 u.

Jlexkuus 7

1. Crparernueckoe MapKETUHIOBOE IUIAHMPOBAHUE
JESTEIIbHOCTH TYPUCTCKOTO IPEIIPUSITHS.

2. Drarbl CTpaTErn4ecKoro njIaHupOBaHUS.

3. Tekymee MapKETHHTOBOE IUTAHUPOBAHKE
JESTEIIBHOCTH TYPUCTCKOIO IPEIIPUSITHSL.

Jleknus 8

I. Buabl MapKETHMHTOBBIX CTPATETUM TYPUCTCKOTO
MpEANPUITHS.

2. OcHOBHBIE IOJIXO/IBI K IJITAHUPOBAHUIO.

3. Marpuna bKT'.

IIpakTHyeckoe 3aHsAATHE 5

1. Drambl TeKymero IMJIaHUPOBAHUS MapKETHHIOBON
ACATCIIBHOCTH TYPUCTCKOTO IMPCATIPUATHUA.

2. Metonpbl onpenenenus O10pKeTa MapKeTHHTa.

3. BrIOOp 1 o11eHKa CTpaTETHH.

Tema 6.
LeneBoii
MapKeTHHT
npeAnpusATH
TYPHUCTCKOM
HHIYCTPHUHU

JI-2 4.
[p-2 4.

Jexkuus 9

1. TlomaTme W 1ETW CETMEHTHPOBAHMS PBHIHKA
TYPUCTCKUX YCIIYT.

2. Ilpomecc cerMeHTAllMM pPbIHKA TYPUCTCKUX YCIYT.
Bb160p 11€71€BOr0 pHIHKA U CTPATETUU OXBaTa PhIHKA.
3. [lo3unimoHnpoBaHue Ha PHIHKE TYPUCTCKUX YCIIYT.

IIpakTnyeckoe 3ansitue 6

1. PeiHOYHAs CerMEHTAIINUS U €€ LS.

2. [Ipu3Haku cerMeHTaluu PhIHKA TYPUCTCKON C(hephl.
3. Kapra MO3UIIMOHUPOBAHUS TYPUCTCKOTO
MpEeANPUITHS.

4. Tlytu pa3BUTHS HOBBIX TOJXOJIOB B pealH3alluu
MapKETUHIOBBIX CTPATEruii Ha MPEAIPUITHH.
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Tema 7.
IIponykroBas
MOJIMTHKA
NnpeanpuaTHH
TYPHUCTCKOM
oTpacju

JI-4 4,
[Ip-2 4.

Jleknus 10

1. [TonsiTHEe IPOYKTa B TYPUCTCKOM cdepe.

2. MapKeTHHIOBOE IIOHMMAaHUE MPOYKTA.

3.  ®dopmupoBaHHE  MPOAYKTOBOW  CTpaTEruu
NPENPUATHIA TypH3Ma.

Jlexnusa 11

1. DTansl )KU3HEHHOTO IIUKJIA TYPUCTCKOTO MPOIYKTA.
2. [IponykToBbIN noptdenb TYPUCTCKOTO
MpEANPUITHS.

3. MeToipl IPOJIeHUST )KU3HEHHOTO 1IUKJIa TPOAYKTA.

IIpakTu4yeckoe 3ansitue 7

1. IIpoaykTOBas MOJIUTUKA U TOBAPHBIM aCCOPTUMEHT.
2. Mapka, MapouyHO€ Ha3BaHUE M TOBAPHBII 3HAK B
TYpPHUCTCKOH cdepe.

3. KoHKypeHTOCIOCOOHOCTh M KauecCTBO YCIYT, HX
MECTO B CTpPAaTerMd MapKETUHra MpeAnpusTUil
TYPUCTCKOH cephl.

4. OcHOBHBIE IPHHLMIIBI M 3aJa4d OpraHu3aluu
CEpBHCA B TYpU3ME.

Tema 8.

IleHoBas mMoJIMTHKA
npeAnpusATH
TYPHUCTCKOM
oTpacju

JI-4 4.
IIp-2 u.

Jlekuus 12

1. leHa kak 2JIEeMEHT KOMIUIEKCa MapKETHHTA.
2. Knaccudukamnus meH.

3. ®akTOopHI, BIUSIONINE HA TIPOIECC
[IEHOOOpa30BaHUA.

Jleknus 13

1. MeTop! 11IeHO00pa30BaHus.
2. Crparerus nieHooOpa3oBaHusl.
3. TakTuka 11eHo0Opa3oBaHUsI.

IIpakTnyeckoe 3ansitue 8

1. CtpykTypa 1 COCTaB LIEHBI TYPHCTCKOTO MPOAYKTA.
2. OyHKIMY LEHBI.

3. Buerninue akTopsl, BIHUSIONIME HA TPOLIECC
[IEHO0Opa30BaHUA.

4. TIlpomecc 1eHOOOpa3oBaHUS B  TYPUCTCKOU
UH]TyCTPUH.
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Tema 9.

MeToabl
pacnpenejeHusi U
MPOJABUIKECHUS
TYPHCTCKHX yCJIYT

Jlexkuus 14

1. Lenu u GyHKIIMM KaHAIOB paclpe/ieieHus B
TYPHUCTCKON MHIYCTPHU.

2. CocTaB ¥ polecc MapKETUHTOBbIX KOMMYHUKALIUN
B TYPUCTCKOM UHTyCTPHH.

3. Iporecc pa3paboTKu KOMMYHHKAITHOHHOMN
CTpaTeruu.

Jlexnusa 15

1. Umux TypUCTCKOTO MPEATIPUATHS.

2. ToBapHbIC 3HAKHU KaK HHCTPYMEHT MPOJABUKCHUS B
Typu3Me.

3. bpeHuHT Kak MHCTPYMEHT NPOJIBUKECHHUS B
Typu3Me.

IIpakTnyeckoe 3ansitue 9

1. OnrToBBIE TPOJABIIBI TYPUCTCKHUX YCIyT. PO3HUYHBIE
MPO/IaBII TYPHUCTCKUX YCIIYT.

2. aTepHeT B chepe rocTenpuuMCTBa U TYpU3Ma.
OpaHYaN3UHT.

3. Opranu3zanus KaHajaoB cObITa U KpUTEpUU BbIOOpa
KaHaJIOB.

4. [Tabnuk puneimn3. MeToapl CTUMYIUPOBAHUS
cObITA.

5. Onenka 3 heKTUBHOCTH KOMMYHHUKAITUH,
NPUMEHSAEMbIX TPEANPUATHIMU TYPUCTCKOM chepsbl.

10.

Tema 10.
Opranusanust
AeATeJbHOCTH
MapKEeTHHIOBOM
CIIYKOBI
npeanpuaTHH
TYPHUCTCKOM
HHAYCTPHH

JI-2 4.
IIp-2 u.

Jexuus 16

1. Cayx6a MapKeTUHTa IPeANpUSATUN Typu3Ma. Busl
OpPraHM3al[MOHHBIX CTPYKTYp CIIY»KObl MapKEeTHHTIa,
IIPEUMYILIECTBA U HENOCTATKHU.

2. OcHOBHBIE 337a4M M (QYHKIHUM TOApa3IesIeHU
CIIY’KObI MApKETHHIa TYPUCTCKOTO MPEANIPUATHS.

3. VYmopaBneHue MapKETUHIOBOW  JI€ATEIbHOCTBHIO
TYPUCTCKOTO IIPEAIIPUATHUS.

IIpakTnyeckoe 3ansatue 10

1. Crparerun mnanupoBanus. WHpopmannoHHas
CUCTEMa yIpaBJIeHHs] MAPKETUHIOM Ha MPEIIPUSTUH.
2. OOBEKTbl KOHTPOJIA M THIBI MapKETHHTOBOTO
KOHTPOJISl. DTarbl KOHTPOJIS.

3. KOHTpO/IMHT B cHCTEME MApPKETUHIA TYPHCTCKOTO
MPEIIPUITHSL.
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Tema 11. Jlexuus 17
MapkeTunr 1. BHENIHEAKOHOMUYECKHIT MapPKETUHT — 0C00ast 4acTb
MeKIYHAPOAHOT 0 MapKETHHTa TYPUCTCKOTO MPEANPUATHSL.
TypHu3Ma 2. Mapketuar — mio0anM3anMud  JAEATEIBHOCTH
TyphupMBIL.
3. Coneuudpuka MEKIYHAPOTHOTO MAapKEeTHHra B
Poccun.
11. IJII __222 IIpakTuyeckoe 3ansiTue 11
preto, Opranuzaiys BHEITHEIKOHOMUYECKOIO MapKETHUHIa
Ha MpeIpUATHH.
2. Pomnp MapkeTMHra BO BHEIIHEIKOHOMHUYECKON
JESITeIbHOCTH TYPUCTCKON (PUPMBI.
3. IIpoGiemsl OpraHu3aIuu CITyKOBI
BHEIIIHEAKOHOMHYECKOI'0 MapKETHHTA.
4. Pucku B MEXyHapOAHOM TypU3ME.
Tema 12. Jlexkuus 18
MapkeTHHr 1. MapkeTuHr B pPa3BUTUM pPbIHKA BHYTPEHHETO
BHYTPEHHero TypHU3Ma.
TypHu3Ma 2. Knaccugukaium TypuCcTCKOrO phIHKA.
3. Cucrema TrOCyIapCTBEHHOTO  PeryJIHpOBAHUS
BHYTPEHHET0 TypU3Ma.
12. 1911 __22‘2 IIpakTuyeckoe 3ansTue 12
pred g HarmpaBnenust nesTeIbHOCTH TOCYIapCcTBa B 00IaCTH
pa3BUTHA TypU3Ma.
2. CTpykTypa ympaBlieHUsl TYpU3MOM Ha (eiepaibHOM
Y PETMOHAJIBHOM YPOBHSIX.
3. PeruonasbHble MOJENN OpPraHU3AllMM BHYTPEHHETO
TypHU3Ma.
13. | UTOI'O Jlexuuu — 36 gacos. IIpaktnueckue 3anarus — 24 yaca.
5.3.2. Conepxxanue mporpaMmbl 10 TeMaM M BHIAaM 3aHSTHIl I 3209HOI (opMBbI
00yueHust
Ne Tema Koxa-Bo Buabl y4eOHbIX 3aHATHH H Y4eOHbIE BOIIPOCHI
n/n 4acoB
1 2 3 4
Tema 1. Jleknus 1
Cospemennast 1. TIlpeanocwbulku CTaHOBIEHUS, (OpPMUPOBaHUA U
KOHLIeNIHA pa3BUTHS MapKETHHTA.
1. | MapKeTHHra B -2 1, 2. OCHOBHbIE MOHATHA, LEIH, 334a4¥ U IPHUHLIUIIBI
TYPHCTCKOIA Ip-0-4. MapKeTHHTa.
HHIYCTPHH. 3. KoMII€KC MapKeTHHIa TYPUCTCKOTO IPEAIPUSATHS.
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Tema 2. IpakTnyeckoe 3ansitue 1
OcHoBHBIE 1. [IpyHUMIIBI ~ [pPOBENEHUS  MAapKETHHIOBBIX
HanpaBJIeHUs UCCIICIOBAaHUH.
MapKeTHHI0BbIX 11-0 . 2. DTarbl MApKETUHIOBOI'O UCCIIEOBAHMUS.
HCC/IeJOBAHM B TTp-2 3. MapKeTuHIroBble MCCIEIOBAHUSA KOHKYPEHTOB
Typu3me " | npennpuatusi cepsl Typu3Ma.
4. MapKeTHHIOBbIE HCCIICIOBAaHHUS TOTpeOUTENCH
TYPUCTCKUX YCIIYT.
Tema 3. IIpakTnyeckoe 3ansTHE 2
Konuenuun 1. CoBpeMeHHbIE TEHJICHLMU Pa3BUTUS MapKETHUHIA
MapKeTHHIa B TYPUCTCKUX NMPEANPUATUH.
Typu3me 2. CouanbHO-3TUYECKask KOHIIENLUS MAPKETHHTa.
JI-0u. | 3. KonHumenuust  B3aUMOJEHCTBUS  (MapKETUHI
[Ip-2 4. | mMapTHEPCKHUX OTHOILIECHU).
4. Konuenuus MapKeTHHTa BOBJICYCHUS TTOKYATEIICH.
5. TexHousiorusi peanu3any KOHLENIUM MapKETHHIa
Ha TYPUCTCKOM HPEIIPUITHH.
Tema 4. IIpakTnyeckoe 3ansaTHe 3
CobiTOBas 1. Bunsl kaHanoB cObITa.
NOJIMTHKA 2. [IpsiMo¥i 1 KOCBEHHBIN METO/IbI COBITA IPOAYKIIUH.
TYPUCTCKOIO JI-0u. | 3. OcHOBHBIE OTambl IUIAHUPOBAHHUS COBITOBOM
npeanpusThs [Ip-2 4. | monuTUKY.
4. AreHTcKue CorjaliieHus.
5. CriocoOblI BBIIUIATHI ar€HTaM BO3HArpaskKICHUSI.
Tema 5. Jlekuus 2
®dopmupoBaHue 1. Crparernyeckoe MapKETHHTOBOE IIJIaHUPOBaHHE
MAapKeTHHIOBOM JeSITEIIbBHOCTH TYPUCTCKOTO IPEIIPUSITHS.
cTpaTeruu JI-2 4. | 2. DTamnsl cTpaTern4eckoro miaHUPOBaHMUS.
[Ip-0 4. |3. Buasl MapKeTHHTOBBIX CTPaTerWii TYPUCTCKOTO
IPEIITPUATHSL.
4. OCHOBHBIE ITO/IXO0/1bI K MJIAHUPOBAHUIO.
Tema 6. Jlekuus 3
Henesoii 1. IlomatTMe W 1UeIUM CErMEHTHPOBAaHUS pBIHKA
MapKeTUHI TYPUCTCKUX YCIIYT.
npeanpusiTHH JI-2 4. | 2. IIpouecc cerMeHTaIMM PbIHKA TYPUCTCKHX YCIYT.
TYPHUCTCKOM [Ip-0u. | 3. Boibop ueneBoro pblHKA U CTpaTeTHH OXBara
HHAYCTPHUH PBIHKA.

4. ITo3uIMOHNPOBAHNE HA PBIHKE TYPUCTCKUX YCIIYT.
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Tema 7. Jlexuus 4
IIpoaykroBas 1. TlomsatTme mpomykTa B TYpHUCTCKOW cdepe.
MOJMTHKA MapkeTHHroBoe NOHUMaHKE IPOLYKTA.
NnpeanpuaTHH 2. dopmMupoBaHue IIPOTYKTOBOM cTpareruu
TYPHUCTCKOM MPEANPUITHI TypHU3Ma.
oTpac/u 3. Dranbl KU3HEHHOT'0 LIMKJIa TYPUCTCKOTO MTPOIYKTa.
4. MeTo/1bl IPOATICHUS )KU3HEHHOTO IUKJIa MPOyKTa.
JI-2 4. | IlpakTHYecKkoe 3ansiTHe 4
[Ip-2 4. | 1. IIpoaykToBast MOJUTHKA U TOBAPHBIN aCCOPTHMEHT.
2. Mapka, MapoyHO€ Ha3BaHHME M TOBApHBIM 3HAK B
TYpPHUCTCKOH cdepe.
3. KoHKypeHTOCIOCOOHOCTh M KauecTBO YCIYT, HX
MECTO B CTpPAaTerMd MapKETUHra MpeAnpusTUil
TYpPUCTCKOI cepsl.
4. OcHOBHBIE NpPHUHLMIIBI M 3aJa4d OpraHu3aluu
CEpBHcCa B TypU3ME.
Tema 8. Jlekuusa 5
LlenoBasi mojiMTHKA 1. [leHa kak 2JIeMEHT KOMIUIEKCAa MapKETHHTA.
npeanpusiTui 2. @aKTOpBbI, BAUIOIIKE HAa IPOLIECC
TYPHUCTCKOH LIEHOOOpa30BaHU.
oTpaciu 3. Meroibl 1IeHOOOpa30BaHusl.
4. Ctparerus u TaKTHKa IEHOOOpa30BaHUsI.
JI-24. | IlpakTH4eckoe 3ansiTHe 5
IIp-2 4. | 1. CTpyKTypa ¥ cOCTaB LIeHbl TYPUCTCKOTO MPOAYKTA.
2. Knaccudukanus neH.
3. OyHKUNH LIEHBI.
4. Baemnue ¢pakTopsbl, BIUSIONINE HA TPOLIECC
[IEHO0Opa30BaHUA.
5. Ilpomecc 1eHOOOpa3oBaHUsI B  TYPUCTCKOMU
HUHIYCTPUHU.
Tema 9. Jexuus 6
Metoasl 1. enu u GpyHKIUU KaHAJIOB pacIipe/ieIeHHs B
pacnpeneaeHus U TYPUCTCKON UHIYCTpHUHU.
MPOABHKEHHS 2. CocTaB ¥ npouecc MapKeTHHIOBbIX KOMMYHUKAIUH
TYPUCTCKHUX YCJIyT JI-24. | B TYpUCTCKON MHJIyCTPHUH.
IIp-0 9. | 3. ToBapHBIE 3HAKU KaK HHCTPYMEHT IIPO/IBIKEHHS B

TypU3Me.
4. BpeHIUHT KaK HHCTPYMEHT MPOJBUKECHHUS B
TypU3Me.
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Tema 10. IIpakTHyeckoe 3ansiTue 6
Opranunzanus 1. Crparerun mnanupoBanus. HWHpopmannoHHas
AeATeJLHOCTH CHCTEMa YNPABJICHUS] MAPKETUHIOM Ha MPEAIPUITHH.
10, MapKeTHHI0BOM JI-0u. | 2. OOBbekTsl KOHTPONS © THUIIBI MAapKETHHIOBOTO
CIIYKOBI [Ip-2 4. | KOHTpOJISL. DTAIBI KOHTPOJIS.
npeanpusaTHii 3. KOHTpO/IMHT B cHCTEME MAapKETUHIa TYpUCTCKOIO
TYPHUCTCKOM MPEANPUSITHS.
HHIYCTPUU
11. | UTOTO Jlexnuu — 12 yacos. [IpakTuueckue 3ansatusi — 12 yacos.

6. IlepeyeHb y4eOHO-METOAHYECKOr0 ol0ecnevyeHMsl s CAMOCTOATEIbHON PadoThl
MO JUCHUILIHMHE

6.1. [lepeyeHb y4eOHO-MeTOAUYECKOTO O0eceYeHUs VISl CAMOCTOSATEIbHOH PadoThI
10 JUCHUIIMHE /51 00YyYAKIIHUXCS 04HOM (popMBbI 00yUeHUs

Ne | HaumenoBanme tembl | Kos-Bo Bonpocs! pias dopMa KOHTPOJIS
n/n YacoB | CAMOCTOSITEIbHOIO M3YyYeHUs BBINOJIHEHUS
CaMOCTOAITEJIbHOH
padoThI

1. Tema 1. 13 1. CymHocts u cnenuduka Ornpoc, nmpoBepka
CoBpemennast MapKeTHHTa B Typu3Me. Poib 1 | KOHCTIEKTA.
KOHULeNIus MECTO rOCTEIPUUMCTBA B
MapKeTHHIa B cdepe ycIyr.

TYPHUCTCKOM 2. DBomOnUs KOHUEIIUH
HHAYCTPUHU yIIpaBJICHUS HA TIPEATNPUITHIX
TypU3Ma.
3. MapkeTuHroBas cpeia
OpeNpUATHIA chepsl
TYPUCTCKUX YCIIYT.

2. Tema 2. 13 1. ITpyHIMIIBI IPOBEACHHUS Omnpoc, nposepka
OcHoBHbBIE MapKETHHTOBBIX KOHCIICKTA.
HalNpaBJIeHUs UCCIIEIOBAaHUH.

MAapPKETHHIOBBIX 2. Drarbl MApKETUHTOBOTO

uccje10BaHui B UCCIIC/IOBaHMS.

Typu3me 3. Ctpykrypa oTuéra
MapKETUHTOBOTO
HCCJIETOBaHMSI.

3. Tema 3. 13 1. CoBpemMeHHbIE TEHIEHIIUU Omnpoc, nposepka
Konuenuun Pa3BUTHS MapKETHHTA KOHCIIEKTa.
MapKeTHHIa B TYPUCTCKUX MPENTPUATHI.

Typu3sme 2. ConanbHO-3THYECKA
KOHIIETIIIUS] MAPKETHHTA.
3. Konnenmus
B3aUMOJICHCTBUSA (MAPKETHHT
NapTHEPCKUX OTHOLIEHUI).
4. KoHuenuus MapKeTHHTra
BOBJICUCHHUS TTOKYIIATEIICH.
5. TexHomorus peanuzanuu
KOHIIENIIIMY MapKETHHIa Ha
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TYPUCTCKOM NPEANPUSITHH.

Tema 4. 13 1. Buapl kaHasoB cOBbITA. Omnpoc, npoBepka
CObITOBasI MOJIMTUKA 2. IIpsAMo¥i 1 KOCBEHHBIH KOHCIIEKTa.
TYPHCTCKOTO METO/Ibl COBITA IPOAYKIIMH.
npeAnpUusTUs 3. OCHOBHBIE ATaIbI

IJIAHUPOBaHUsI COBITOBOM

HOJUTUKH.

4. AreHTCKuE COIJIalIeHHUS.

5. CriocoOslI BBITUIATHI areHTaM

BO3HArpa)JIeHUs.
Tema 5. 13 1. Tekyiee naHUpOBaHUE Onpoc, npoBepka
dopmupoBaHue MapKETUHIOBOM JEATEIIBHOCTH | KOHCIIEKTA.
MapKeTHHIOBOIi TYPUCTCKOTO NPEIPUATHUS.
cTpaTeruu 2. Drarbl TEKYLIETO

IUTAHUPOBAHMSL.

3. MeTtozs! onpeneneHus

O10JKeTa MapKETHHTA.
Tema 6. 13 1. PeiHOYHAs cerMeHTauus u Omnpoc, npoBepka
LlesieBoii MapKeTHHT ec LIeIu. KOHCIIEKTA.
npeanpusiTui 2. [Ipu3Haky cerMeHTalnuu
TYPHUCTCKOM PBIHKA TYPUCTCKOM cephl.
HHAYCTPHUHU 3. Kapra nozuunonupoBaHus

TYPUCTCKOT'O NPEANPHUSITHUS.

4. Iyt pa3BUTHS HOBBIX

HOJXO0/I0B B peasln3aluu

MapKETHUHTOBBIX CTpaTeruii Ha

IPEIITPHUATHH.
Tema 7. 7 1. IIpoaykTOoBast NOIUTHKA U Omnpoc, npoBepka
IIpoaykroBas TOBapHBII ACCOPTUMEHT. KOHCIIEKTA.
MOJIUTHKA 2. Mapka, MapoyHO€ Ha3BaHHE
npeanpuaTHH Y TOBapHbIN 3HAK B
TYPHUCTCKOM OTpac/u TYpPUCTCKOI cdepe.

3. KoHKYpeHTOCIIOCOOHOCTh U

KayecTBO YCIIyT, UX MECTO B

CTpaTeruy MapKeTUHIa

MPEANPUATHIN TYPUCTCKON

cdepsl.

4. OCHOBHBIE PUHIINIIBI U

3aJ]auM OpraHu3aluyu cepBuca

B TypU3ME.
Tema 8. 7 1. CtpyKTypa 1 cocTaB LIEHBI Omnpoc, nposepka
LlenoBasi moJIMTHKA TYPUCTCKOTO MPOAYKTA. KOHCIIEKTa.
npeanpuATHH 2. Knaccudukanus 1eH.

TYPUCTCKOH 0TPaCJIH

3. OyHKUWH LIEHBI.

4. BHeniaue ¢GakTopsl,
BIIHSIFOIIIME HA TIPOIIECC
[IEHO0Opa30BaHUA.

5. IIporecc neHOOOpa3zoBaHUS
B TYPUCTCKOW WHIYCTPHH.
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Tema 9.

MeToabl
pacnpenejeHusi 1
MPOJABUIKECHUS
TYPHCTCKHX yCJIYT

1. OnToBbIE TPOAABIIBI
TYPUCTCKUX YCIyT. Po3HUYHBIC
MIPOJABIBI TYPUCTCKUX YCIIYT.
2. NnTepHer B chepe
rOCTEIPUUMCTBA U TypHU3Ma.
@paHyali3uHT.

3. Opranu3anus KaHajaoB
cObITa U KpUTEPUHU BBIOOpA
KaHaJOB.

4. ITabnuk punednrsz. Meroabl
CTUMYJIUPOBaHUs CObITA.

5. Ouenka 3 peKTHBHOCTH
KOMMYHUKAaIUH,
MIPUMEHSIEMBIX
NPEIPUATHSIMH TYPUCTCKOM

chepsl.

Onpoc, npoBepka
KOHCIIEKTA.

10. | Tema 10. 1. Crpareruu miaHupoOBaHUs. Onpoc, npoBepka
Opranusanus Nudopmarmonnas cucrema KOHCIIEKTa.
AeATeJLHOCTH YIPaBIEHUS MAPKETUHIOM Ha
MAapKeTHHIOBOM HIPEIIPUITUH.

CIIYKOBI 2. OOBEKTBI KOHTPOJISI U THIIbI

npeanpusiTui MapKETUHIOBOTO KOHTPOJIS.

TYPHUCTCKOM DTarbl KOHTPOJIA.

HHAYCTPHUHU 3. KoHTposuuHr B cucreme
MapKeTHUHTa TYPUCTCKOTO
IPEIIPUSITHSL.

11. | Tema 11. 1. Opranuzanus Omnpoc, nposepka
MapxkeTuHr BHEITHE3KOHOMUYECKOTO KOHCIIEKTA.
MEKIYHAPOJHOI0 MapKETHHTa Ha NPEANPHUATHH.

Typu3Ma 2. Ponb MapkeTuHra Bo
BHEITHEOKOHOMUYECKON
JIEATEIIbHOCTH TYPUCTCKON
(bUpMBI.
3. IIpoGieMbl OpraHu3aIiu
CITY>KOBI
BHEITHE3KOHOMUYECKOTO
MapKeTHHTa.
4. Pucku B MEXITyHApOIHOM
TypHU3ME.

12. | Tema 12. 1. HanpaBnenus nesrensHoctu | Ompoc, mpoBepka
MapxkeTuHr rocynapcTsa B 00JacTu KOHCIIEKTa.
BHYTPEHHEro pa3BUTHUS TypU3Ma.

TypHu3Ma 2. CtpyKTypa ynpaBicHHs

TypuU3MOM Ha (perepaabHOM U
PErMOHAIBHOM YPOBHSIX.

3. PernoHaabHBIE MOZIETTH
OpraHu3aIy BHYTPEHHETO
Typu3ma.
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13.

HToro

120 yacos

6.2. [lepeyeHb y4eOHO-MeTOAMYECKOT0 00ecneUeH s JJIsl CAMOCTOSTEIBLHOI PadoThl
10 AMCHUIJIMHE ISl 00y4aKIIMXCs 32049HO0H (popMBbI 00yUeHH s

Ne
n/n

HaumenoBanue TeMbl

Koa-Bo
4yacoB

Bomnpocs! nus
CaMOCTOSITEJILHOTO U3YYEeHUsI

dopMa KOHTPOJIS
BbITIOJIHEHUS
CaMOCTOATEJIbHOM
padoThI

Tema 1.
CoBpeMeHHas1
KOHIeNIMs
MapKeTHHIa B
TYPHUCTCKOM
HHIYCTPHUHU

16

1. CymHocTs u cnenuduka
MapKeTHHIra B TypusMe. Posb u
MECTO FOCTEIPUUMCTBA B
chepe yciuyr.

2. DBOJIIONHA KOHIIEIIIHI
YIpaBJICHUS HA TPEANPUATUIX
Typu3Ma.

3. MapkeTuHroBas cpeia
IpeanpusaTHil cepsl
TYPUCTCKUX YCIIYT.

[IpoBepka
KOHCIIEKTA.

Tema 2.
OcHoOBHBIE
HanpaBJIeHUsI
MapKeTHHTOBBIX
HCCJaeI0BAHUN B
Typusme

16

1. [TonsTre, uenu u 3agadu
MapKETHHTOBBIX
HUCCIIEIOBAHUN.

2. OCHOBHBIE HAIIPABIICHHS
MapKETHUHTOBBIX
HCCIIE0BAHUI B TypU3ME.

3. MeToaunka MapKeTHHTOBBIX
ucciaenoanuil. [lpasuiia n
MPOLEAYPHl MAPKETUHTOBBIX
HUCCIIEJOBAHUMN.

4. IIpuHIUIIBI TPOBECHUS
MapKETHHTOBBIX
HCCIIEIOBAHU .

5. Dranbl MapKETUHTOBOTO
UCCIIEA0BaHUS.

6. CTpykTypa oT4éTa
MapKETHHTOBOTO
HCCJIETOBAHMSI.

Ornpoc, npoBepka
KOHCIIEKTA.

Tema 3.
Konnenmun
MAapPKETHHIA B
TypHu3Me

15

1. YpoBHU MapKeTHHTa B
chepe Typusma.

2. KoopauHnanusi MapKkeTUHra B
TypHU3Me.

3. Mopenb cucTeMbl
MapKEeTHHTa TYPUCTCKOTO
MPETPUSITHSL.

4. CoBpeMEHHbIE TEHICHIIUU
pa3BUTHS MapPKETHHTA
TYPUCTCKUX MPEATPUITHH.
5. ConmanbHO-3TUYECKAS
KOHIICTIIINSI MApPKETHHTA.

Omnpoc, nposepka
KOHCTIEKTA.

23



6. Konnemnmusa
B3aMMOJEHCTBUS (MapKETUHT
NapTHEPCKUX OTHOILEHHH).
7. KoHuenuus MmapkeTuHra
BOBJICYEHUS TIOKYMATENEH.

8. TexHosorus peanuzauuu
KOHIIETIIUY MapKETHHIa Ha
TYPUCTCKOM NPEANPUATHH.

Tema 4.

COnITOBas1 MOJIMTHKA
TYPHUCTCKOTO
npeanpusTus

15

1. OcHOBHBIE HaNpPABJICHUSA
(bopMUPOBaHUS COBITOBOM
ceTu (PUpPMBI.

2. BeiOop KaHaJOB U METO/I0B
TOBaPOJIBMYKCHHUSI.

3. Ctpareruu cObITa:
WHTEHCUBHBIN, CEJICKTUBHBIN U
9KCKJIIO3UBHBIHN COBIT.

4. Ponb areHTCKUX
COIJIallIeHUH B COBITOBOM
MOJIUTUKU TYPUCTCKOTO
TIPEITPHUSATHSL.

5. Buabl kaHainoB cObITA.

6. [IpsiMoit 1 KOCBEHHBIN
METO/IbI COBITA TPOAYKIIHH.

7. OCHOBHBIE 3TaIlbI
MIJIAHUPOBAHUS COBITOBOM
MOJINTHKH.

8. ATeHTCKHEe corJIalieHus.

9. CnocoOnI BEIIIIIATEI ar€HTaM
BO3HArpa)x<JICHUsl.

Onpoc, npoBepka
KOHCIIEKTA.

Tema S.
dopmMHupoBaHHe
MapKeTHHI0BOM
CTpaTeruu

15

1. Texymee niaHupOBaHUE
MapKETUHTOBOH €SI TENIbHOCTH
TYPUCTCKOTO TIPEATPHUATHUS.

2. DTansl TEKYLIEro
IJIAHUPOBAHUSL.

3. Meroasl onpeieneHus
Or0/KeTa MapKETHHTA.

[IpoBepka
KOHCIIEKTA.

Tema 6.

LeneBoii MapKeTHHT
NnpeanpuATHH
TYPHUCTCKOMH
HHAYCTPHUH

16

1. [TonsaTue u uenu
CEerMEHTHUPOBAHUS PHIHKA
TYPUCTCKUX YCIYT.

2. IIpouecc cermeHTauu
PBIHKA TYPUCTCKHUX YCIIYT.

3. Be10op 11eneBoro peiHKa U
CTpaTeruu OXBaTa pPbIHKA.

4. ITosunmonupoBanue Ha
PBIHKE TYPUCTCKHUX YCIIYT.

5. PerHouHas cerMeHTanus u
ee LIeIu.

6. IIpu3Haky cerMeHTauu
PBIHKA TYPUCTCKOM cephl.
7. KapTa no3uiimoHupoOBaHUs

IIpoBepka
KOHCIIEKTA.
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TYPHUCTCKOTO MPEIIPHUATHS.

8. IlyTu pa3BUTHS HOBBIX
HOJXO0/I0B B pean3anuu
MapKETUHTOBBIX CTPATEruii Ha
HpEANPHUSATHH.

Tema 7. 15 1. IIponykTOBas MOJIUTUKA U Omnpoc, npoBepka
IIpoaykroBas TOBapHBII ACCOPTUMEHT. KOHCIIEKTA.
NMOJINTHKA 2. Mapka, MapoyHO€ Ha3BaHUE
npeAnpuATHn Y TOBapHbIN 3HaK B
TYPHUCTCKOM 0Tpac/u TYpPHUCTCKOIi chepe.

3. KoHKypeHTOCTIOCOOHOCTh 1

KauyeCcTBO YCIIyT, UX MECTO B

CTpaTeruy MapKeTUHTa

MIPEANPUATHN TYPUCTCKON

chepsl.

4. OCHOBHBIE TPUHLIMIIBI U

3aJjauM OpraHU3aluu cepBrca

B TypHU3ME.
Tema 8. 14 1. CTpykTypa 1 cocTaB LIEHbI Onpoc, npoBepka
LlenoBasi moJiMTHKA TYPUCTCKOTO MPOAYKTA. KOHCIIEKTA.
npeanpusATHi 2. Knaccudukanus neH.
TYPHUCTCKOM O0Tpac/u 3. ®YHKIMH LIEHBI.

4. Buemnue GakTopsl,

BIIUSIOLIME HA [TPOLIECC

[IEHOOOpa30BaHUA.

5. [Iporecc neHOOOpa3zoBaHus

B TYPUCTCKOM MHIIyCTPHH.
Tema 9. 14 1. lenu 1 pyHKIMU KaHAJIOB [IpoBepka
Metonsbl pacnpezesieHus: B TYPUCTCKOM | KOHCIIEKTa.
pacnpeneaeHus U HUHAYCTPUH.
NPOABHUKCHHUS 2. Cocras u nporecc

TYPUCTCKHUX YCJIyT

MapKETHUHTOBBIX
KOMMYHUKaIUH B TYPUCTCKOU
HUHAYCTPUH.

3. ToBapHBbI€ 3HAKH U
OpeHANHT KaK UHCTPYMEHT
IIPOJBUIKEHUSI B TYpU3ME.

4. OnToBBIE TPOIABIIBI
TYPUCTCKUX YyCiIyr. Po3HuuHBIE
MPOJABIBI TYPUCTCKUX YCIIYT.
5. MuTepHer B cdepe
rOCTENPUUMCTBA U TypHU3Ma.
®paHyali3uHT.

6. Opranu3zanusi KaHajIoB
cObITa U KpUTEPUHU BBIOOpA
KaHaJIOB.

7. IMabnuk puiedma3. MeToabl
CTUMYJIUPOBaHUs CObITA.

8. Ouenka >pPpeKTUBHOCTH
KOMMYHUKAaIUH,
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MIPUMEHSAEMBIX
HNPEANPUATUAMU TYPUCTCKOU

chepsl.

10.

Tema 10.
Opranuszanus
NeSTeIbHOCTH
MapKeTHHI0BOM
CIIYKOBI
npeAnpuATHn
TYPHUCTCKOM
HHIYCTPHUHU

15

1. Cnyx0a MapkeTHHra
NpEaNpUATHI Typru3Ma. Busl
OpraHU3aIMOHHBIX CTPYKTYP
CIIy’kObl MapKETHHTa,
MIPEUMYILECTBA U HEJIOCTATKHU.
2. OcHOBHEIE 3a1auU U
GyHKUIMM TTOpa3aeeHui
CITy’kObl MapKETHUHTA
TYPUCTCKOTO TIPEATIPUATHUS.

3. YnpaBnenue
MapKETUHTOBOM
JESITEIbHOCTBIO TYPUCTCKOTO
MPEANPUITHS.

4. CtpaTteruu mjiaHupOBaHUsI.
WNupopmannonHas cucrema
yIpaBiIeHUs] MApKETUHIOM Ha
MPEANPUITHH.

5. OOBEKTHI KOHTPOJISA U TUIIBI
MapKETUHTOBOTO KOHTPOJISI.
DTarbl KOHTPOJIS.

6. KontposmuHr B cucteme
MapKeTHUHIa TYPUCTCKOTO
TIPEATPUSITHS.

Orpoc, npoBepka
KOHCIICKTA.

11.

Tema 11.
MapkeTuHr
MEKITYHAPOIHOT 0
Typusma

15

1. BHEITHEAKOHOMUYECKHI
MapKETHUHT — 0c00as 4acTh
MapKETHUHIa TYPUCTCKOTO
MIPEATPUSITHS.

2. MapkeTHHT ri106anu3aiuu
JeSITEIIbHOCTH TYP(PUPMBI.

3. Cneuunduka
MEXIyHApOHOTO MapKETHHTA
B Poccun.

4. Opranuzanus
BHEIITHEAKOHOMUYECKOTO
MapKeTHUHTa Ha TIPEANPUITHH.
5. Ponp mapkeTuHra Bo
BHEITHEOKOHOMMYECKOM
JIeATETbHOCTH TYPUCTCKOM
bupmsI.

6. [IpoGrieMbl opranu3zanuu
CITYKOBbI
BHEIITHEAKOHOMUYECKOTO
MAapKETHHTA.

IIpoBepka
KOHCIIEKTA.
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7. PUCKM B MEXKIyHAPOTHOM
Typu3Me.

12.

Tema 12.
MapkeTuHr
BHYTPEHHEro
Typu3Ma

15

1. MapkeTHHT B pa3BUTUHU
PBIHKA BHYTPEHHETO TypU3Ma.
2. CucremMa rocyaapCTBEHHOTO
pEryJupoBaHUsi BHYTPEHHETO
Typu3Ma.

3. HanpaBneHus AesTeIbHOCTH
rocyaapcTBa B 001acTu
pa3BUTHUSA TypU3Ma.

IIpoBepka
KOHCIIEKTA.

TypusMa.

4. CtpyKTypa ynpaBlIeHUs
TYpU3MOM Ha (eiepaibHOM U
PErMoHaJIbHOM YPOBHSX.

5. PeruonansHbIE MOJIEIIN
OpraHu3alu BHYTPEHHETO

13.

Hroro

179 yacoB

7. ®oHA OLEHOYHBIX CPEeACTB /Jisl IPOBeJeHUs] NMPOMEKYTOUHON aTTecTaluH
00y4YaIIUXCS M0 TUCHHILINHE «KMapKeTHHT B TYPUCTCKOI 1eATeJIbHOCTH

7.1. Buabl KOHTPOJIA U ATTECTALMH, (POPMBI OLIEHOYHBIX CPEIACTB

st ouHoii popmbl 00yueHust

S cemecTp
Nout OueHovHbIE CPEACTBA
Bun - Kouunyect | KosmmuecTBo
HAHMEHOBaHUe
Ne | koHTpoOJA N 10K KoanuectBo o 0aJI0B
n/m | arrecranuu (pasnea) dopma BOIIPOCOB B | HE3aBHCHM
o — 3a/1aHUH bIX
BAPHAHTOB
1 1 pyOexnsiit | Paznen 1. 1. 3apanus 2 (1 Bompoc u 15 1o 10 Gannos
KOHTPOJIb OCHOBBI pyOexxHOTO 1 (1 BepHBIit
YpOBHS MapKEeTHHTa B KOHTPOJBHO- | TMPAKTHUUYECKOE OTBET — 5
OCBOEHUS TypHU3ME. IIPOBEPOYHOT 3aJlaHue) 6asioB)
oOy4armum 0
ucs MEPOTTPUATHS
KOMIIETEHLIN 2. 1. Cucrematnunoctb  u | g0 10 Gannos
1 110 TeMaM OrneHuBaHWE | aKTUBHOCTH  pabOThI  Ha
1-3 TeKyIIen MIPAKTUYECKHUX 3aHATHUSX.
ycnieBaemocT | 2. Bemmonnenue 3amanumii ;i | 1o 10 6amios
u CaMOCTOSITENILHOM pabOTHI.
2 2 pyOexusiit | Pazmen 1. 1. 3ananus 2 (1 Bompoc u 15 1o 10 6annos
KOHTPOJIb OcHOBBI pyOeKHOTO 1 (1 BepHBIH
YpOBHS MapKEeTHHTa B KOHTPOJIbHO- | MPaKTHYECKOE OTBET — 5
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OCBOCHHUS TypHu3Me. MIPOBEPOYHOT 3aJIaHKE) OaJIIoB)
0o0yyJaronmm 0
ucst MEPOIPUATHUS
KOMITETCHIIN 2. 1.  Cucrematnunocts  u | 10 10 Gayos
il o TeMam OneHuBaHue | akTUBHOCTH  paboOThl  Ha
4-6 TeKyIIen MPAKTUYECKHUX 3aHATHUSX.
ycneBaeMocT | 2. Beimonnenue 3aganuii s | g0 10 6amios
u CaMOCTOSITeJIbHOW pabOTHI.

3 [TpomexxyTou KoHTposibHBI 2 30 o 40 (1
Hast € BOIIPOCHI KOHTPOJIBHBIX KOHTPOJIbHBI
aTTecTauus TUISI BOIIpOCa, i Bompoc —
(3auér) MIPOMEKYTOU 1o 20

HOMU 0aios,
aTTecTaluu
(3auéra)
4 HToro no pe3ynbraTaM 0CBOSHHS 00yJaIOMIMMCsl KOMIIETEHIIHIA 1o TeMaMm 1-6 1o 100
OasIoB
6 cemecTp
OueHo4HbIEe CpeCcTBA
Bun New Koinuects | KosmmuecTBo
HAHMeHOBaHUe

Ne | KOHTpOJIS H B10KA KoauuecTBo 0 0aJI0B

n/m | arrecTranuu ¢hopma BONIPOCOB B | HE3aBUCHM

(pa3aeaa)
o — 3a/laHuH BIX

BApPHAHTOB

1 1 pybexnsiit | Paznen 1. 1. 3apanus 2 (1 Bompoc u 15 1o 10 Gannos
KOHTPOJIb OcHOBBI pyOexxHOTO 1 (1 BepHBIit
YpOBHS MapKEeTHHTa B KOHTPOJBHO- | MPaKTHUUYECKOE OTBET — 5
OCBOCHHUS TypHU3Me. MIPOBEPOYHOT 3a/1aHKe) 0aJIIoB)
oOyuaromuMm | Pazmen 2. 0
ucs Peanmnzanus MEPOIPUATHUSA
KOMIIETEHIIY | CTpaTerui 2. 1.  Cucremarnydoctb ¥ | J0 10 6amnos
i 10 TeMam MapKETHHTA B OnenuBanue | akTUBHOCTH  pabOTBI  Ha
7-8 TypHU3Me. TeKyIIen MPAKTHYECKUX 3aHATHUSX.

ycnieBaemocT | 2. Beimonnenue 3ananumii juist | 1o 10 6amios
" CaMOCTOSITENIbHOM pabOTHI.

2 2 pyOexusiii | Pasnen 2. 1. 3ananus 2 (1 Bommpoc u 15 1o 10 6annos
KOHTPOJIb Peanuzanus pyOexKHOTO 1 (1 BepHBIH
YPOBHS CTpaTerui KOHTPOJIBHO- | TPAKTHYECKOE OTBET — 5
OCBOGHUS MapKEeTHHTa B MIPOBEPOYHOT 3aJlaHue) 6amioB)
o0ydJaronmM | TypusMe. 0
ucst MEPOTIPUATHS
KOMIIETEHIIN 2. 1. CHucreMaTHYHOCTH u | mo 10 6amioB
it o Temam OneHuBaHue | akTUBHOCTH  paboOTBl  Ha
9-12 TeKyIen MPaKTUYECKUX 3aHATHUSAX.

ycrieBaeMocT | 2. Beimonnenue 3amanuii iist | 1o 10 6amioB
1 CaMOCTOSITEIbHON pabOTHI.

3 [TpomexyTou KoHTponbHbI 2 30 o 40 (1
Has € BOIIPOCHI K | KOHTPOJBHBIX KOHTPOJIBHBI
aTTecTanus MPAKTUYECKO Borpoca, 1 1 BONPOC —
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(9K3aMeH) € 3aJjaHne MPaKTUYECKOE 1o 10
IS 3aJaHue 6amos, 1
MIPOMEXKYTOU MPAKTHYECKO
HOM € 3a/1aHue —
aTTecTalun 1o 20
(3K3ameHa) 6aIoB)
4 Hroro mo pe3yiabTaTaM OCBOCHHS 00YJAFOIIMMCS KOMITETCHIIMH 1o TeMaM 1-12 1o 100
6ayuI0B
st 3a04HO# popMBbI 00yUeHHs
7 cemecTp
OueHoYHBIE CPeICTBA
Ne u
Bun Kosmnuects | KosmmuecTBo
HAaUMeHOBaHHe
Ne | KOHTpOJIS H B10KA KoauuecTBo 0 0aJI0B
n/m | arrecranuu dopma BOIIPOCOB B | HE3aBUCHM
(pa3aena)
3alaHUU BIX
MUCHUTLTAHBI
BApPHAHTOB

1 KonTpons Paznen 1. 1. 3ananus 4 (o Temam 7- 15 10 20 6ainos
YPOBH OcHOBBI KOHTPOJbHO- | 8 — 1 Bompoc u (1 BepHBIit
OCBOCHUS MapKETHHIa B MIPOBEPOYHOT 1 OTBET — 5
o0ydarouuM | Typu3Me. 0 MIPaKTUYECKOE OaJIIoB)
ucst Paznen 2. MEpPOIIPHUATHS | 3aJaHHE; 10
KoMIleTeHIM | Peanmmuzanus Temam 9-12 — 1
1 110 TeMam cTpareruu Bonpoc u 1
1-6 MapKeTHHTa B MIPaKTUYECKOE

TypHU3ME. 3aJlaHue)
2. 1. CucrematnuHoctb  u | g0 20 6anmnos
OrleHuBaHue | aKTUBHOCTH paboTsl Ha
TeKyIen MPAKTHYECKUX 3aHATHUSAX.
ycnieBaemocT | 2. Beimonnenue 3amanumii juist | 1o 20 6anios
" CaMOCTOSITENIbHOM pabOTHI.

2 [TpomexyTou KoHTponbHbI 2 30 Jo 40 (1
Hast € BOIIPOCHI KOHTPOJIBHBIX KOHTPOJIbHBI
aTTecTanus TUTST BOIpoCca i BOIIpOC —
(3auér) MIPOMEIKYTOY 10 20

HOM 0aJIIoB)
aTTecTaluu
(3agera)
3 Hroro 1o pe3ynbrataM 0CBOCHHUS 00YYarOIIUMCS KOMITETSHIIHH 110 TeMaM 1-6 1o 100
OasioB
8 cemecTp
Nen OueHo4YHbIE CPeICTBA
Bun - Koanuects | KoamuecTBo
HAMMEeHOBaHHe
Ne | koHTpOJISH M 0K KouunyecTBo 0 0a/J10B
n/m | arrecranuu ¢opma BONPOCOB B | HE3aBUCHM
(pa3neJa)
3ajlaHUU BIX
AUCHUTLTAHBI
BAPHAHTOB

1 Kontposb Pazpgen 1. 1. 3amanus 4 (mo Temam 7- 15 1o 20 6amios

YpOBHSI OCHOBBI KOHTPOJIBbHO- | 8 — 1 Bompoc u (1 BepHBIH
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OCBOCHHUS MapKeTHUHTa B MIPOBEPOYHOT 1 OTBET — 5
o0yyarouuM | Typu3Me. 0 IIPAKTHYECKOE 6aIoB)
ucst Paznen 2. MEpPOIPHUATHS | 3aJaHHE; 110
komnereHu | Peanuzanus Temam 9-12 — 1
1 1o TeMam cTpaTerui Bompoc u 1
7-12 MapKEeTHHIa B IIPAKTHYECKOE
TypH3Me. 3aJIaHKE)
2. 1.  Cucrematnunocts  u | 10 20 Gayos
OneHuBaHue | akTUBHOCTH  paboOThl  Ha
TeKyIIen MPAKTUYECKHUX 3aHATHUSX.
ycneBaeMocT | 2. Beimonnenue 3aganuii ;s | g0 20 6amios
u CaMOCTOSITeJIbHON pabOTHI.
[TpomexxyTou KoHTposibHBI 2 30 o 40 (1
Hast € BOIIPOCHI H | KOHTPOJBHBIX KOHTPOJIBHBI
aTTecTanus MIPAKTUIECKO BoOMpoca, 1 i Bompoc —
(9K3aMeH) € 3aJjaHue MIPaKTUYECKOe 1o 10
TUISI 3a/laHue 6asios, 1
MIPOMEKYTOY MPAKTUIECKO
HOU € 3aJlaHue —
aTTecTaluu 1o 20
(’x3ameHa) OaJIIOB)
HToro 1o pe3ynbraraM 0OCBOSHHUS 00ydJarOMUMCsT KOMIIETCHIUN 110 TeMam 1-12 1o 100
OayToB

Texkymuii KOHTPOJIb M ero ¢popmbl. Tekyuil KOHTPOJIb TPOBOJUTCS B XOJI€ 3aHATUH C
LENbI0 OIpENETIeHHs] CTENEHH YCBOEHMsI y4eOHOro Marepuajia, CBOEBPEMEHHOTO BCKPBITHS
HE/IOCTaTKOB B  TOJATOTOBKE OOY4YalOUIMXCS M NPHUHATUS, HEOOXOAMMBIX Mep IO
COBEpUICHCTBOBAHUIO  METOAMKM  TPENOJaBaHUsS  JUCHUIUIMHBI, OpraHu3anuud  padoThl
00yyaroImuxcst B X0Zi€ 3aHATUI U OKa3aHHUs UM MHIUBU1YaJIbHON ITOMOIIH.

OOBbeKTaMu TEKYIIEro KOHTPOJISI 3HAHUN 00YJarouXCsl SIBJISIOTCS:

— CUCTEMAaTHYHOCTh U aKTUBHOCTh pabOThl Ha MpPaKTUYECKUX 3aHATHsX. IIpu KoHTpose
CHUCTEMaTUYHOCTH U aKTUBHOCTH PalOOThI Ha 3aHATUSAX MOTYT OLIEHUBAThCSA: YPOBEHb 3HAHHIA,
IPOJIEMOHCTPUPOBAHHBIN B OTBETAX M BBICTYIUICHUSAX HA MPAKTUYECKUX 3aHSTUSIX; aKTUBHOCTb
npu 00CYXJIEHUH BOIPOCOB, BHIHECEHHBIX Ha MPAKTUUECKUE 3aHATHS;

— BBINIOJIHEHUE 3aJaHUM JUIsl caMOCTOATEIbHOW paloThl. Ilpu KOHTpOse BBIOJHEHUS
3agaauii st CPO MoOryT OIIEHMBAThCA: CaMOCTOSITENIbHAasE 00paboTka TeM B IIEJIOM WJIU
OTJIEIbHBIX BOIIPOCOB; BHINOJIHEHHE 33JaHUI B TETpaan, NOATOTOBKA JOKJIAI0B U T.J.

Texymuii KOHTPOJb OCYIIECTBISIETCS B XO0JA€ Y4eOHOro mpolecca, OINpocax Ha
NPAaKTUYECKUX 3aHATUSAX U IPOBEPKU PE3YJIHTATOB CAMOCTOSATEILHOM PabOTHI.

PyOe:xkHblii KOHTpPOJIb (A1 3204HOH GopMBI 00yYeHUsI — KOHTPOJb YPOBHS
OCBOCHMSA 00y4AOMIMMUCS KOMIIETCHIUIT) U ero ()opMbI:

Jlia oOyuaromuxcst 04HOM (GopMbl 00ydeHUs: pyOEKHbIM KOHTPOJIb MPOBOIUTCS IOCIIE
U3yUYEHHsI ONPENIETICHHOTO pa3jiesia yueOHON TUCIUILTMHBI, 00BEeIMHSIOIEr0 COOTBETCTBYIOIINE
TeMbl. @opma pyOEKHOTO KOHTPOJSI — aHajdu3 TeKylleld YyCIeBaeMOCTH, BOIPOCH U
IIPAKTUYECKHE 3a1aHuUs.

s oOydaromuxcst 3a04HOM  (OpMbI  OOy4YeHMs] KOHTPOJb YPOBHS OCBOEHUS
00y4aromyUMHUCsT KOMIIETEHIIMH MPOBOJUTCS TMOCIE M3Yy4YeHHUs BCeX pas3JesioB y4deOHOU
JTUCIUIUINHBI, O0BbEIUHSIONUX COOTBETCTBYIOLINE TeMbl. POopMa KOHTPOJIS — aHAINU3 TEKyILen
yCIIEBAEMOCTH, BOIIPOCHI M TPAKTUYECKUE 3a/1aHNUs.
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®opma npomMexKyTOYHOH aTrTrecTanmum (3a4€éT B 5-M cemecTpe; 3K3aMeH — B 6-M
ceMecTpe — i1 04HOM GopMbl 00yUeHHsI; 32a4€T B 7-M ceMecTpe; IK3aMeH — B 8-M cemecTpe
— 17151 04HOIi (popMBbI 00yUeHHUs1):

- 3auér, KOTOpPbIM odopmiseTcs Mo pe3yibTaTaM BbBIIOJIHEHUS NPEAyCMOTPEHHBIX
paboueil mporpaMMoii KOHTPOJIBHBIX MEPOIIPHUATUI. 3a4ET IPOBOIUTCS B MUCHBMEHHOMN (hopMe.

- 9K3aMEH, KOTOpbIM odopmisieTcss MO pe3ylbTaTaM BBIIOJHEHUS HPELYyCMOTPEHHBIX
paboueil TpOrpaMMoil KOHTPOJIBHBIX MEpPONPHUATUH. DK3aMEH MPOBOJIUTCS B MUCHMEHHOU
dbopwme.

PyOexxHblif KOHTPOIb (U1 3a04HOM (OpMBI O0yYeHHS — KOHTPOJIb YPOBHSI OCBOCHUS
00y4aroIyUMUCS KOMIIETEHLIUI) U IPOMEKYTOUHAsI aTTecTalusl MPOBOJATCSA C MCIOJIb30BaHUEM
0aJUTbHO-PEUTUHTOBOM TEXHOJIOTHUHU.

Kpurepun onieHnBaHus, NnepeyeHb KOHTPOJbHBIX TOYEK, TPEOOBAaHMS K UX BBINOJHEHHUIO U
TaONMIa TJIAHUPOBAHUS PE3YJBTaTOB OOydeHHs B Oaiiax IMpeacTaBieHbl B JOKyMeHTe «DoHj
OLICHOYHBIX CPEACTB» MO Y4YEOHOW IUCHMIUIMHE IO Yy4yeOHOM jucuuiimHe «MapKeTUHT B
TYPUCTCKOH JIEATEIILHOCTI.

OTOT (OHJ BKIIIOYAET: KOHTPOJIbHBIE BOIIPOCH! M MPAKTHUECKUE 3alaHUs U1 IPOBEICHUS
PYOEKHBIX KOHTPOJIEH YpOBHS OCBOCHHUs OOYUYAIOUIMMHUCSA KOMIIETEHIMHA (17151 3209HOU (HOPMBI
Oo0y4eHHMsI — KOHTPOJb YPOBHS OCBOEHHUS OOYy4yalOUIMMHUCS KOMIETEHLUH), KOHTPOJIbHBIC
BOIIPOCHI M IIPAaKTUYECKHE 3aJaHMs IMPOMEXKYTOUHOW AaTTECTAl[MH, I103BOJIIOIIME OLCHUTh
CTeneHb CPOPMUPOBAHHOCTH KOMIETEHLUI 00y4aroLIXCsl.

7.2. IlpuMepbl OLEHOYHBIX CPEACTB PYO0EKHOr0 KOHTPOJIA YPOBHA OCBOCHHS
o0yyarmMMHCs KoMmeTeHUWH (A1 3a04HON (opmMbl 00y4yeHUs] — KOHTPOJIb YPOBHS
O0CBOCHHUS 00y4aKOIMMHUCH KOMIIETEHIMIA) U IPOMEKYTOYHOM aTTeCTAIMH 10 AUCHUILIHHE

J1si py0eskHOro KOHTPOJISI YPOBHSI OCBOCHHUSI 00YYAKOINMMMCH KOMIeTeHUM (1Js
32049HOM (popMBI 00yUECHHSI — KOHTPOJIb YPOBHSI OCBOCHHS 00y4ar0IIUMHCH KOMITCTEHLM )

Bonpoc (mpumep):

1. MapkeTnHroBas cpefia NpeAnpusTUs UHAYCTPUU TypU3Ma.

KoHTpoJsbHOE npakTHYecKoe 3aaHue (MpumMep):

Typuctckas ¢upma «CoNHEUHBIH JIeHb» OTHPABISET Ha OTABIX KJIMEHTOB B 11 crpan
mupa, 3to llBeinapus, Asctpus, Yexus, [lopryranus, Kump, I'peuns, Comanu, FOAP, Ilonbia,
Poccust, benopyccus. @upma 3akirounia JOTOBOPBl CO MHOTMMM CaHAaTOPHUSAMH, TYPUCTCKUMH
6azamu B Poccumn, benopyccun. MHorosnetHuil omnbeIT paOOThl, M3y4EHHBIE HaIpaBlIECHUS,
MHOXECTBO MAPTHEPOB JAlOT BO3MOXKHOCTh (PMPME MMETh HKCKJIIO3UMBHBIE II€HBI HA IMyTEBKH.
Bcem u3BecTHO, YTO HEPEAKO CTOMMOCTh Typa Mepe]] MPUHATHEM OKOHYATEIbHOIO BHAA MOKET
UMEThb JOBOJIBHO MHOIO TpaHc(opmaliuii, okasblBasch, HampuMmep, B PyKax BCEBO3MOKHBIX
nocpeAHuueckux (upM. OHHU «3alycKarT» MYTEBKY Jajblle, YYUTHIBas CBOK MPUOBLIb.
[Tpuobperass Typ B «CoONHEUYHOM JAHE», KIMEHT OrpaauT ceds OT HEHYXHBIX pacXo[oB,
CBSI3aHHBIX C TOJIep)KaHueM (puHAHCOBOTO jgocTaTka TpeThux jmi. B «ComHedHOM [HE»
Ipe/UIararT OTIOXHYTh, JaKe €CJIM YEJIOBEK BBIIEINII HA NIOE3AKY MaJlo€ KOJIMYECTBO CPEJICTB.

Jlaxxe pacnonarasgs HeOOJbIIMM OOJKETOM, MOXXHO I10€XaTh BCEH CeMbell OTIOXHYTb.
CKuaKM NpenocTaBiIAIOTCS pa3iMuHble: Ha JeTeil npeanararorcs ckuaku ot 10 % mo 60 % 3a
MPOXUBAHUE, UMEIOTCS 0COObIE JILIOTHBIE YCIOBUS JIJISl IOCTOSSHHBIX KJIMEHTOB, MOJIOJI0’KEHOB,
CYIpyXecKux map u jap. B Oyaymiem ce3one pupma npeasiaraer oTabIX Ui 1eTei B ABCTpUU U
Ha Kurnpe, otabix nms B3pocinsix B llIBeitiapuun u I'perun, Ha TpaAULIMOHHBIX TYPUCTCKUX 0a3ax
B Poccun.

dopmupoBaHuEe TYpUCTCKOro Tmpoaykta B «COJHEYHOM JIHE» HAuMHaeTcs C
UCCIIEIOBAaHUSL  €r0  MOTPEOUTENbCKUX KadecTB M CBOWCTB, IIOMCKA MaKCHUMAaJbHO
MPUBJIEKATEIBHBIX CTOPOH I TYPUCTOB, T. K. UMEHHO 3TO SIBJISIETCS OCHOBOM ISl pa3paboTKu
TYpUCTCKOTO Tponaykra. [lpu peanuzamuu TypHUCTCKOTO NHpPOAYKTa (pupma OCTaHOBHJIA CBOU
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BBIOOp HA OIpPENEICHHOM YHCIIE 3arpaHUYHBIX TYphUPM-TIOCPETHUKOB, B3SBIIMX Ha ceOs 1O
JIOTOBOPY 00s3aTeNbCTBA PEATN30BbIBATE HA CBOCH TEPPUTOPUU TYPUCTCKUNA MPOAYKT MU
ycIyru (pUPMBI, TTIOCPETHUKOM KOTOPOW OHM SIBISFOTCS. DUpMa BRIHYXK]IEHA UCIOIB30BATh ATY
MOCPEAHUYECKYIO CUCTEMY, TaK KaKk OpraHu3alus cOOCTBEHHBIX areHTCTB 3a IpaHulleil CBsi3aHa C
KPYIHBIMH JCHSKHBIMH PAaCcX0JlaMH, a TaKXKe C 3aKOHOAATEIbHOU Crelu(PUKON KaKI0W CTPaHBL
Hamuoro  BeirogHee  paGoTarb ¢ 3apyO€XHBIMH  TYPUCTCKHMMH  OpraHU3alUsiMH,
pacroaraiMi XOPOIIUMHU MO3UIUSIMU HA MECTHOM TYPUCTCKOM PBIHKE.

Bomnpocsl

1. B yem npeumymiecTBa MPUMEHEHUS TOCPEIHUKOB st pupMbl «COTHEUHBIN ACHBY T10
CPaBHEHMIO ¢ pabOTON HAIIPSIMYIO C KJIMEHTaMU?

2. B 9em 3aKkiIr09aroTCs HEIOCTATKH UCIIOJIB30BAHUS JUCTPUOBIONUH B cepe Typuzma?

Bonpocsl k 3auéry

1. YeM MapKETHHT yCIIyT OTIMYAETCS OT MapKETUHIA TOBApOB?

2. Onpenenure, KakuM 00pa3oM MAapKETHUHIOBbIE CTpaTeTMd MOTYT CO37aThb
KOHKYPEHTHBIE ITPEUMYLIECTBA.

3. MapkeTHUHTOBbIE UCCIIEIOBAHUS TOTPEOUTENIEH TYPUCTCKUX YCITYT.

4. Kakue BO3MOKHOCTH UMEIOTCA Y TYPUCTCKUX NPEANPUATUN Ul IPUAAHUS CBOUM
yCIIyraM «0Csi3aeMOCTH» U CTa0MIBHOCTH KauecTa?

S. TexHonorus peajnsanuy KOHUENIUY MAPKETUHTa HA TYPUCTCKOM NPEANIPUATHH.

6. Kakune ToBapbl MOXKHO IPOJABaTh BMECTE C TYPUCTCKOM YCIIYrOW JJI IOJIY4CHUS
6osbLIeH MPUOBIIN TYPUCTCKOTO MPEANPHUITHSA?

7. OcHOBHbIE HaNpaBJICHUS MAPKETUHIOBBIX UCCIIEI0OBAaHUI B TypU3ME.

8. Ecim MeHeIKep CUMTAEeT CBOEH LIENIBIO NIPUBJICYb U YIEpKaTh KINEHTA, 3HAYUT
JIM 3TO, YTO €r0 HE UHTEpECYET NPUObLIb?

9. MapkeTuHroBast cpesa npeanpusaTuil cepbl TYPUCTCKUX YCIYT.

10. IIpuBenquTe mpUMEpPBl  POCCUMCKMX  TYpUCTCKMX  KOMIIAHMM,  KOTOpBIE
NPUIEPKUBAIOTCS MapKEeTUHIa B3aUMOOTHOIEHHH. OO0CHYiiTe CBOI OTBET.

11. OcHOBHbIE IOHATHS, LEJIN, 33]]a41 U IPUHLIUIIBI MAPKETHHTA.

12. Kakumu HaBbIKamMH AJI ONIpEAENICHUS Kpyra3ajad B paMKax IMOCTaBICHHOMN LIEIH

U BbIOOpa ONTHUMAIbHBIX CIOCOOOB HX peUIeHMs, HEoO0XoAMMO o0janaTh  HUCXOIsd U3
JEMCTBYIOIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTpaHUYEHUN ?

13. Komruiekc MapkeTHHTa TYPUCTCKOTO TTPEATPUSTHSL.

14. [lonsiTHe, 1EnH U 3aa4d MaPKETUHTOBBIX HCCIIEJOBAaHUM.

15. Mogenb cucTeMbl MAPKETUHTA TYPUCTCKOTO MPETPUSITHSI.

16. CoBpeMeHHbIE TEHACHIIMU PA3BUTHSI MAPKETUHTA TYPUCTCKUX MPEITPUATUH.

17. MapkeTHHTOBbIE HCCIIEIOBAHUS KOHKYPEHTOB MPEANPHUATHS Chephl Typu3Ma.

18. [IpennoxuTe HaNpaBlIEHUS JEATEIBHOCTH TYPUCTCKOW (UPMBI, KOTOpBIC

CrocoOCTBOBaJM OBl YCTAaHOBJIEHUIO M TMOJJCPKAHUIO B3aHMMOIIOHMMAHUS MEXIy HeH u
0O0I11eCTBOM 3aIIMTHI ITPaB MOTpeOUTENEH.

19. ConmanbHO-3THYECKast KOHIICTIITUS MaPKETHHTA.

20. KakoBbI JOCTOMHCTBA U HETOCTATKU COLMAIbHO-3TUYHOTO MapKeTHHTa?

21. CpaBHHTE KOHIICTIIMIO MapKeTHHra C KOHICMIMEH COIMaIbHO-ITHYHOTO
MapKETHHTA.

22. JIOIDKHBI 1T, , TIPEATIPHHAMATENH B cepe Typu3Ma MpUISPKUBATHCS KOHICTIIINT
COLUAIBHO-3TUYHOI'0 MapKeTHHra?

23. OTanbl MApKETUHTOBOTO HCCIIEI0BaHUSI.

24. Tekyiee  IUIAHUPOBAaHME  MAPKETHMHIOBOM  JESATEIBHOCTH  TYPHCTCKOTO
TIPEIIPUSTHSL.
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25. Kakumu MeronaMu UCCII€JOBaHUS TYPUCTCKOTO PBbIHKA, OPraHU3alMK MPOJaX U
IPOJABMKEHUsI TYPUCTCKOIO HPOAYKTa HEOOXOJMMO 00najgaTh CHELUATUCTy IO MapKETHIY
TYPUCTCKOTO NPEANpUATUs?

26. Buner kananos cObITA.

27. [TpstMO¥i 1 KOCBEHHBIN METOIBI COBITA MPOTYKIIUH.

28. OCHOBHBIE 3TaITbl TUTAHUPOBAHHS COBITOBOM MOJUTHKH.

29. CocrtaBbTe aHKETY [l IPOBEACHUS OIpOca ¢ IeNbI0 U3y4eHHs MOoTpeOHOCTEH

30. Crparernyeckoe MapKETHHIOBOE IIJIAHUPOBAHUE JCSTEIBHOCTH TYPHCTCKOTO
TPEITPHUSTHSL.

31. OCHOBHBIE TIOJIXO/IbI K IJTAHUPOBaHUIO.

32. [Ipotiecc cerMeHTalUK PIHKA TYPUCTCKUX YCITYT.

33. [ToHsITHE ¥ 1IETTH CETMEHTUPOBAHMS PHIHKA TYPUCTCKHX YCIIYT.

34. Mertoap! onpezieneHust Or0KeTa MapKeTHHTA.

35. Kakue 13 KOHKYpEHTOB MPECTABISIOT HAUOOJIBIIYIO OMTACHOCTH?

36. [ToueMy TmOTCHIHMAIBHBIE KOHKYPEHTBI HECYT [UIsl TYPUCTCKOH (UPMBI HE
MEHBIIYIO YTPO3Y, YeM MPSIMbIE KOHKYPEHTHI?

37. Buibl MApKETHHTOBBIX CTPATETHI TYPUCTCKOTO TIPS IITPHUSITHS.

38. [Mpoananu3upyiite u3BecTHbie Bam npeanpusatus cepsl Typu3Ma, SBISIOIUECCS
aujepamMu B 3Toi oosactu. [logymaiite, kakue KOHKYPEHTHBIC CTPATEr Ui HMH ITPAMCHSIFOTCS?

39. K;akumMu MeTomaMu TIpOBENEHHS TMOJUTHKU 3(PPEKTHBHON NEATETHLHOCTH

OpraHM3alUH B 3KOHOMHYECKOH 1 (uHaHCOBOH chepax HE0OX0AUMO 001aAaTh CIEHUATHICTY 0
MapKETUHUHTY?

40. Kaknmu HaBbIKaMu (OPMHUPOBAHUS TYPUCTCKOTO MPOAYKTA C YUETOM TpeOOBaHHIA
norpebuTeneit Heo6xoaUMo 001a1aTh CHEIUATIUCTY 110 MAPKETUUHTY?

41. [Ipu3Haku cerMeHTaluu PhIHKA TYPUCTCKOM ChEpHI.

42. [To3umoHnpoBaHNe Ha PHIHKE TYPUCTCKUX YCIIYT.

43. [Tpodeccop mapkeTHHra IPOBOAMI OTITYCK B KAYECTBE KOHCYJIbTaHTa IUPEKTOpa

44, Kapra no3unnoHupoBaHus TYPUCTCKOTO IPEIIPUATHS.

45. Br160p 11€n1€BOro peiHKa M CTpaTeTuu OXBaTa phIHKA.

46. [TonsiTHE TPOJYKTaA B TYpUCTCKON cepe. MapKeTHHIOBOE IOHUMAaHUE MPOTYKTA.

47. MeTo1bl TPOAJICHUS KU3ZHEHHOTO IIMKJIA TPOAYKTA.

48. Kakyro poisib UIparoT XapakTEpUCTUKHU TYPUCTCKOTO MPOJAYKTa U MX BOCHPUATHE
IIPU NMO3ULIUOHUPOBAHUU?

49. MoskeT 1M XapakTepUCTHKAa, OJHOBPEMEHHO  IpHUCYyIlas  MPOAYKTaM

KOHKypUpyOmmx ¢GupMm, OBITh HCIOJIb30BaHAa B TMPOBEAECHWU YCIEHTHOW CTpaTeruu
MO3ULIMOHUPOBAHUSA?

50. Crpaterus u TakTHUKa [IEHOOOpa30BaHUSI.

51. @DakTopbI, BIUAIOIINE HAa IPOIIECC IIEHOOOPa30BaHMS.

52. Kakum 00pazoM MOKHO MpPOUIMTH MPOAOJKUTENBHOCTh KU3HEHHOTO IUKJIa
TYpPUCTCKOTO MPOAYKTa?

53. KoHkypeHTOCTIOCOOHOCTh M KauecTBO YCIIYT, UX MECTO B CTpAaTerMd MapKeTHHTa
HPENpPUSTHIA TYpUCTCKOM chepbl.

54. [IpencraBpTe cebe, 4TO BBl — MEHEMKEP TypuUCTCKOM ¢Gupmbl. ['me U Kakum
00pa30oM BbI ObI MCKAJIM UJEH HOBBIX TYPUCTCKUX MPOTYKTOB?

55. [lena xak aJ1eMEHT KOMIUIeKca MapKeTUHTa. OYHKIINH LIEHBI.

56. Kakue cmocobamy HCIONIB30BaHUS TEXHOJOTHH MPOABIKEHHUS U peau3aliu

TYPUCTCKUX MPOAYKTOB C YYETOM COBPEMEHHBIX HMH(MOPMAIIMOHHBIX W KOMMYHHKATHUBHBIX
TEXHOJIOTUH B JAEATENbHOCTH TYPUCTCKUX NPEANPHUATHA HEOOXOAMMBI CIEHUATUCTY IO
MapKETUHTY TYPUCTCKON PUPMBbI?
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S7. Kak BiuseTr COOTHOLIEHME CIpoca M IMPENJOKEHUS Ha YpOBEHb II€H Ha
KOHKPETHBIE TYPUCTCKHE YCIyTr?

58. ToBapHBIf aCCOPTUMEHT.

59. Kak BBl gymaere, Koraa 3KOHOMHYECKH I€JI€COO0pa3HO BBOAWTH CTPATETHIO
MPECTHKHBIX LIEH M CTPATETUIO «CHATHSI CIIMBOK)» HA PHIHKE?

60. Mapka, Mapo4HO€E Ha3BaHNE U TOBAPHBIN 3HAK B TYPUCTCKOU chepe.

61. Pacckaxkure o Mepax, K KOTOPbIM MOTYT MPHOETHYTH (UPMBI-OEPATOPHI IS
CTUMYJIMPOBAHMS PaOOTHI CBOUX areHTOB.

62. [{enu ieH00Opa30BaHUS TYPUCTCKOTO MPOIYKTA.

63. [IpoaykToBast MONUTHKA U TOBAPHBIA ACCOPTHMEHT.

64. Kakum 00pa3oM TypHCTCKOE MPEANPHUITAE MOXKET OPraHU30BaTh OOPATHYIO CBA3b

C TOTpeOHMTEeNsIMH ISl  TOrO, 4YTOOBI OUCHUTH O(PQPEKTUBHOCTH MEPONPUSATHH MO
CTHUMYJIMPOBAHHIO cOBITA?

65. Oranbl )KU3HEHHOTO IIUKJIa TYPUCTCKOTO MPOAYKTA.

66. [ToueMy CTOJb BaKHO MIACHTU(PUIMPOBATH LEIEBYIO ayTUTOPHUIO MpU pazpaboTke
KOMMYHHMKAIIMOHHOM cTpaTteruu’?

67. ®opMHUpOBaHKE TPOLYKTOBOM CTPATETUH MPEAIPHUATHI TypU3MA.

68. [Toyuemy TypUCTCKOMY MpPEIIpPUATHIO Ba)KHO UMETh OTBETCTBEHHOI'O 3a CBS3b C
npeccoit? Kakue QpyHKIIuu OH TOKEH BBIMOIHATE?

69. CtpyKTypa U cOCTaB LIEHbI TYPUCTCKOI'O MPOIYKTA.

70. Bremaue GakTophl, BIUSIONME HA TPOIIECC IICHOOOpa30BaHUsI.

71. Crnyx0a MapKeTUHTa NPEANPUATUI TypU3Ma.

72. OnToBble IPOJABLBl TYPUCTCKUX YCIYT W PO3HUUYHBIE IMPOJABLBI TYPUCTCKHUX
YCIIYT.

73. CocraB 1 npoliiecc MapKETUHTOBbIX KOMMYHHUKAIUH B TYPUCTCKOM UHIyCTPUHU.

74. Llenu u QpyHKIIMM KaHAIOB paclpeieseHns B TYPUCTCKOW HHAYCTPHH.

75. ToBapHbIe 3HAKU ¥ OPEHIMHT KaK HUHCTPYMEHT MPOJBUKEHUS B TYpU3ME.

76. Buapl opraHu3allMOHHBIX CTPYKTYp CIY>KObI MapKeTHHIa, HpEeuMyIlecTBa H
HEJ0CTaTKHU.

77. OcHoBHBIE 3371au ¥ (PYHKLUH OApa3AeICHUN CIIy>KObl MapKETHHTa TYPUCTCKOTO
TPEIIPUSATHSL.

78. B dem cocTodT 0COOEHHOCTHM OpraHU3alMM MapKETHHTOBOW JEsATEeIbHOCTH Ha
TYPUCTCKOM NPEAIpUITUn?

79. OOBeKThl KOHTPOJIS U TUIBI MAPKETUHTOBOI'O KOHTPOJIS. DTarbl KOHTPOJIS.

80. BHemHeskOHOMUYEeCKUT MapKEeTUHI — oco0asi 4yacThb MapKETUHIAa TYPUCTCKOTO
HPEIIpPUATHSL.

Bonpocsl k 3k3ameny

1. llpennoceliky cTaHOBIEHUS, POPMHUPOBAHMS U Pa3BUTHUSI MApKETHHTA.

2. IlondaTue, nenu v 3a/1a4u MapKeTHHTa B TYpU3ME.

3. OYHKIIUU U IPUHIUITEI MAPKETHHTA B TYpU3ME.

4. KoMIuieke MapKeTHHra TypUCTCKOTO TPEATPUATHS.

5. CymHocTs U crienuduka MapkeTuHra B Typusme. OnpeneneHue Kpyra MapkeTHHTOBBIX
3aJa4 B paMKax IMOCTaBJIEHHON LM M BBIOOP ONTUMAJIBHBIX CIIOCOOOB UX PELICHHUs, UCXOAS U3
JENCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHUH.

6. MapkeTHHroBas cpesia npeaArnpusITUid chepbl TYPUCTCKUX YCIYT.

7. OcHOBHBIE (haKTOPBI MUKPOCPEIbI TYPUCTCKOM (PUPMBL.

8. OcHOBHBIE (haKTOPBI MAKPOCPEIbI TYPUCTCKON (PUPMBI.

9. UcTounuKy 1 BUIBI MAPKETHHTOBOW MH(OPMAITHH.

10. OcHOBHBIE HaNPaBJICHUSI MAPKETUHTOBBIX UCCIIECAOBAaHHI B TYypU3ME.
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11. Dransl npoBeAEHNUS] MAPKETUHIOBOI'O UCCIIEAOBaHUS.

12. MeTonuka MapKeTHUHIOBBIX MCCIIEOBAaHUM B TypHU3ME.

13. CrpykTypa oT4eTa MapKETUHTOBOTO HCCIIEIOBAHUS.

14. YpoBHM MapKeTHHTa B cepe Typusma.

15. Moznenb cucTeMbl MAapKETHUHIa TYPUCTCKOTO NPEATIPUATHS.

16. CoumanbHO-3THYECKas] KOHLIETIUS MAPKETHUHTA.

17. COpITOBas cTparerusi TYpUCTCKOTO MPEATIPUATHS.

18. Crpareruu cObITa B TypU3Me: HHTCHCUBHBIN, CEJIEKTUBHBIM 1 SKCKIIFO3UBHBIN COBIT.

19. Bunsl kaHaJIOB cOBITA TYPUCTKOTO MPEITPUATHS.

20. OcHOBHBIE 3Talbl INIAHUPOBAHUS COBITOBOM MOJIUTUKU TYPUCTKOTO MPEAIPUATHSL.

21. Ctparernueckoe MapKETHHIOBOE  IUIAHUPOBAHUE JIEATEIBHOCTH  TYPHCTCKOTO
HOPEANPUATHSL.

22. Texyniee MapKETHHIOBOE IJIAHUPOBAHUE JESITEIBLHOCTH TYPUCTCKOTO TPEATIPHUSITHS.

23. Busibl MapKETUHIOBBIX CTPATErHil TYPUCTCKOTO MPEANPUSTHUS.

24. Metozpl onpeenieHns Oro/pKeTa MapKETHHTA.

25. PrlHOYHAs cerMeHTalUs TYPUCTCKOTO PbIHKA U €€ LIEH.

26. IIporecc cerMeHTaIuu PhIHKA TYPUCTCKHUX YCIYT.

27. Ilpu3Haku cerMEeHTalH PhIHKA TYPUCTCKOM chepsl.

28. Monens oBeIeHUS TIOKYTaTeNeil Ha PhIHKE TYPUCTCKUX YCITYT.

29. IIpouiecc NpUHATHS PELIECHUS O MMOKYIIKE TYPUCTCKOM YCIyTH.

30. Br16op 1eneBoro pplHKa M CTPATETHH OXBATa PHIHKA.

31. Ilo3uMOHNpPOBaHHE HAa PHIHKE TYPUCTCKUX YCIIYT.

32. MapKeTHHTOBOE IOHUMaHHE MPOIYKTA B TypU3ME.

33. )Ku3HEHHBI LUK TYpUCTCKOTO IMPOAYKTA. XapaKTEPUCTUKU HTANOB >KU3HEHHOI'O
LIMKJIa TYPUCTCKOTO MPOAYKTA.

34. dopmupoBaHuEe MPOAYKTOBOW cTpareruud npennpusatuii Typusma. IIpoenenue
NOJUTHKY 3()()EKTUBHOMN NEATEIBHOCTH OpraHU3allii B 3KOHOMUYECKON U (pMHAHCOBOM cdepax,
B TOM UYHCIIé B YacTH (OPMUPOBAHMS TYPUCTCKOTO MPOIYKTa C Y4YeToM TpeOoBaHUM
norpedurenei.

35. ToBapHO-3HaKOBasi CUMBOJIMKA IPEANPUATUN TypU3Ma.

36. Llena xak 31€MEHT KOMITJIEKCa MAapKETHHTa TYPUCTKOTO MPEIIIPUSTHSL.

37. Ilpouecc 1eH00Opa30BaHUs B TYPUCTCKON MHIYCTPUH.

38. Metonbl  1IeHOOOpa3oBaHHWsI B MapKETHHTOBOH  JIESITEIBHOCTH  TYPHUCTCKOTO
HOPEANPUATHSL.

39. dakTopsl, BIHSIONIAE Ha MPOIIECC IEHO00Pa30BaHUs B TypH3ME.

40. LleHoBBIE CTpaTernu MapKEeTUHTa B TypU3ME.

41. Crparerus u TakTHKa lIeHOOOPa30BaHUS TYPUCTCKOTO IPEAIPUATHUS.

42. llenu 1 (HyHKIMU KaHAJIOB paclpeeNieHHs B TYPUCTCKOW MHTYCTPHH.

43. CoctaB W TIpoIleCC MApPKETHHTOBBIX KOMMYHHUKAlMii B Typu3Mme. PaspaboTka
TEXHOJIOTMM NPOJABMKEHUS M PEANU3aLUU TYPUCTCKMX MPOAYKTOB C YYETOM COBPEMEHHBIX
UH(POPMAITMOHHBIX H KOMMYHUKATHBHBIX TEXHOJIOTHH.

44. TIpouecc pa3pabOTKH KOMMYHHUKAIITMOHHOM CTpaTeTuH.

45. UMUK TypUCTCKOTO IPEANPUSATHS.

46. ToBapHbIe 3HaKU KaK HHCTPYMEHT IPOJIBUKEHUS B TYpU3ME.

47. bpeHAMHT KaK HHCTPYMEHT MPOABM)XEHUS B TypHU3ME.

48. TlonsTHE peKJIaMBbl U €€ BUbI B TYPUCTCKOM WHAYCTPUH.

49. CucteMa CTUMYIUPOBAHUS COBITA TYPUCTCKOTO MPEIITPHUSTHSL.

50. [Tabnuk-puneins3 B chepe Typusma.

51. ®upMeHHBIN CTUIIb MIPEANPUSITHIH TYPUCTCKON UHAYCTPHUH.

52. JInuHas npoaaka B MApKETUHTE TYPUCTCKOTO MPEIIPUSATHSL.
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53. BricTaBo4Has U IpMapOvHas ACATEIbHOCTh TYPHUCTCKOTO MPEATIPHITHS.

54. Ciy>x0a MapKeTHHTa TYPUCTCKOTO MPEIIPHSITHS.

55. Opranu3annoHHas CTPYKTypa MapKETUHIa TYPUCTCKOTO MPENITPUSITHSL.

56. OcHOBHbIE 3aJaud U (PYHKIMH MOAPA3IENEeHUN CIyKObl MapKETHHIA TYpUCTCKOTO
NPEANPUSATHSL.

57. YrpapneHre MapKeTHHIOBOM J€SIT€IbHOCTHIO TYPUCTCKOTO MPEAIPUATHSL.

58. MapKeTHHTOBBIN KOHTPOJIb IEATEIbHOCTH MPEANPUATHI chepsl Typusma.

59. MapKeTuHI MeXIyHapOHOTO TypU3Ma.

60. MapKeTHHT B pPa3BUTHUHU PhIHKA BHYTPEHHETO TypU3Ma.

KonTposibHble mnpakTHyeckwe 3aJaHusi sl NPOMEKYTOYHOH aTTecTanuu
(3k3aMeHa) M OLEHKHM YPOBHSI OCBOEHHSI O00Y4YAIOIIMMCH KOMIIETEHIU 10 Yy4eOHOM
AUCHUILVINHE «MapKeTHHI B TYPHCTCKOM JAeATeIbHOCTH

3ananue 1. CorsmacHbl nu Bbl ¢ yTBepkAeHHEM, YTO 4YE€M IIOJIHEE COOTBETCTBYET
TYpPUCTCKasl ycIyra >KeJIaHUsIM TOTpeOHuTeneld, TeM OOblle BO3MOXXHOCTEH y MPOU3BOAUTEIS
JUTSL pa3BUTHS CBOEH XO03HUCTBEHHOM NesATeNbHOCTH. OOOCHYITE OTBET.

3ananue 2. Otenb «BUKTOpUS»: CYHIECTBYIOT IPOOIEMBI.

«BuxkTtopus» — HeOonbIIOi oTenb Ha ocTpoBke B Kapubckom mope. B Hem HeT Hu
TEJIEBU30Pa, HU Ta3eTHOTO KHOCKA, €CTh TOJIBKO OIWH TenedoH. [sinsg Ha OkeaH ¢ IUIDKa,
MPUMBIKAOIIETO K OTEJI0, TOCTH MOTYT BUJETh BOJHBI, pa3OuBaromuecs o 6apbepHblil pud, —
IPEeKpacHOEe MECTO ISl PhIOANKH W MOJIBOIHON OXOTHL. PeKiaMHbie OpOLIIOPHI OTelNsl 00eImaT
TYpUCTaM OTHBIX OT CTpecca JAETOBOU JKU3HHU B 3TOM TPOMUYECKOM paro, O MPEIEeCTIX KOTOPOTo
OHHM MOTYT CYIUTh 10 (poTOrpadusiM ¢ OyHraso 1moj; COIOMEHHOM KpBIIEH U aTbMaMHu.

Ho xorga roctu mpuOsiBaiu B 9TOT pail, IepBOe BIIEYATICHUE PA3UTEIHHO OTIMYAIOCH
oT o0pa3za, co3maHHOro pekiaMoil. OTenb COCTOST W3 TJIABHOTO KOpITyca (perucrparypa,
pecropan M Oap — Ha NEPBOM 3Take, KOMHAThI JUIsI TOocTe€dl - Ha BTOPOM), JoMa JUIs
COTpYAHUKOB U 12 OyHramo namnsi rocteil. Bogurens aBToOyca, HOCTABISABIIETO OTIBIXAIOIIHX,
BBICA)KMBAJI MX MEX]y TJaBHBIM KOPIIyCOM M JIOMOM JUIsl COTPYOHUKOB. BMecTto Mopckux
IIPOCTOPOB I'OCTU BBIHYKJIEHBI OBLIM CO3€pLIATh 33JHIOI0 JBEPh KYXHH, CBHUCAIOILIUE C OEIbEeBOM
BEPEBKU IIPOCTBIHU M CTOSIIIYIO HAJX AOMKpPAaTOM MalIMHY. AJMUHUCTpPALUs OTEJS HE CIUIIKOM
3a00THIIaCh O TOM, Kakoe y roctei Oyzer nepBoe BrneyatieHue. CaMu COTPYIHUKU BBIPOCIH Ha
OCTPOBE M TIOATOMY HIpPHUHUMAIM MOPCKOW BUA Kak jgoipkHoe. [logbesn k oremo ObLI
CIIPOCKTUPOBAH TaK, YTOOBI OOCTYKUBAIOIIEMY MEPCOHATY OBLJIO yAOOHEe TacKaTh YEeMOJAaHbI
TOCTEH.

PykoBOJICTBO U HE 33AyMBIBAJIOCh O TOM, YTO MHOTHE U3 TOCTEH Ha OCTPOBE BIIEPBBIE U
HACTPOEHbl HAa MHOM mpueM. Mexay TeM MOTOK KIMEHTOB cTayl yMeHblIathes. HeoOxomumo
OBLJIO YTO-TO MPEANPUHHUMATH. JIUPEKTOp OTeNsl MPUIJIACKUI KOHCYJIbTAHTA 10 MAapKeTHHTY U
MOTIPOCHJI COBETA.

Bonpocs! u 3aganus:

IToctaBpTe cebst HA MECTO KOHCYJIbTAaHTA MO MApPKETHHTY U MOATOTOBBTE JIOKJIAM JUIS
JTUPEKTOpa OTelIs, B KOTOPOM:

1) IlpoBenuTe aHAIN3 CIOXKUBIIEHCS CUTYaIUH.

2) Oxapakrtepu3yiite crenupuKky MapKeTUHTa YCIIyT.

3) BHecuTe pekoMeHJalMy MO YAYUIIEHHIO CIOXKHUBILEHCS CUTYaIluH B OTEIIE.

4) OueHute CBOM PEKOMEHAINH C MTO3UIIUH COBPEMEHHOI'O MAapKETHHTA.

3ananue 3. IlpuBenuTe mnpuMepbl POCCUHCKUX TYPUCTCKMX KOMIIAaHUH, KOTOpPBIE
MPUIEPKUBAIOTCS] MAPKETHUHTa B3auMOOTHoIeHU. OG0CHYiTe CBOM OTBET.

3ananue 4. Ilo MHeHuro skoHoMucTa MwuiatoHa @PpuamMdHA, HEMHOIO CYLIECTBYET
TEHJCHIIUH, KOTOpble CIIOCOOHBI OCHOBATEJIBHO MOJOPBAaTh CaMU OCHOBBI HAIIEro0 CBOOOJHOIO
MHpa, U OJHA U3 HUX — MPHUHITHE KOPHOPATUBHBIMU JOKHOCTHBIMHU JIMLIAMH COLIMAJIbHOM
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OTBETCTBEHHOCTH, WHOW, HEXKEIH OTBETCTBEHHOCTH 3a IIOJIyY€HHE KaK MOXHO OOJIBIIEro
KOJIMYECTBA JICHET JUIsl CBOUX aKLIMOHEPOBY.

CornacHsl JIu Bbl C 3THUM yTBepkaeHueM? KakoBbl JOCTOMHCTBA M HEAOCTaTKU
COLIMATIbHO-3TUYHOIO MapkeTuHra? CpaBHHTE KOHLENIIMIO MAapKETUHIa C KOHLENIHEH
COLIMAJIbHO-3TUYHOI0 MapKeTHHra. J(OJDKHBI JiM, 1O BalleMy MHEHUIO, NPEINpUHUMATEIN B
chepe Typu3sMa MNPUAEPKUBATHCS KOHLENIMM COLMAIbHO-3TUYHOTO MapkeTuHra? Otser
o0ocHy#iTe.

IIpuBenute npuMepbl MapKETHHIOBBIX AECUCTBUN TYPUCTCKUX NPEAIPHUATHNA, KOTOpPBIE,
KaK BaM Ka)KeTCsl, COLUAJIbHBI [10 CBOEH CYTH.

3amanue 5. Typucrtckas dupma «A-Typ» B CBOEH JEATEILHOCTH JENAaeT aKIEeHT Ha
npobiemax cObiTa cBomx ycayr. OHa MbITaeTCsl JAOCTUYh MAaKCHMAaJIbHOTO O00BbeMa MPOAaX C
HOMOILBIO PEKJIAMBI M MEp 10 CTUMYJIMPOBAHUIO COBITA.

Typuctckas ¢upma «B-Typ» B CBOEW AEATEIBHOCTH JIENAET AKIEHT HAa BCECTOPOHHEE,
THIATEJIbHOE W CUCTEMATHYECKOE MCCJIENOBAHUE PBIHKA, BBIABIECHUE BKYCOB, 3alpoOCOB U
IpEIIOYTEeHU mnoTpeduTeneii ¢ TeM, 4YTOObl MPEAJIOKUTh YCIYT'HM, COOTBETCTBYIOILIUE
TpeboBaHuAM phIHKA. [Ipu 3TOM pupma He TONbKO NpUcHOcabIUBaAEeTCs K ’TUM TPeOOBaHUSAM, HO
U cama (GOpPMHUPYET 3ampochl MOTPEOUTENICH IMyTeM IMPOBEACHUS TMOKOW KOMMYHHKAITMOHHOMN
CTpaTerui.

Kakux KoHuenuwii mNpUIACPKHUBAIOTCA B CBoeW gedrenbHocTH  (upmbl?  OTBeT
aprymentupyite. ComocraBbTe HCIIOJIb3yeMble (UPMaMU KOHLENIMM IO  CIEAYIOIUM
KPUTEPUSAM: OCHOBHON OOBEKT BHUMAHUS; CPEJICTBA JOCTUKEHMSI 11€JIU; UCTOYHUK YBEJIUYCHMUS
MPUOBLIH.

Pe3ynbratel npeacTaBbTe B BUJIE TAOIHUIIBL.

JlaiiTe  XapakTEpUCTUKY TEXHOJIOTMHM peaJM3allid KOHLENLIUM MapKETUHIa Ha
TYPUCTCKOM NPEANPUATUH.

3ananue 6. B xonie 70-x rogoB XX Beka kommnanus Marriott oco3Hana, 4To rOpOACKON
PBIHOK 3alojJHEH OTeNsMU. Y Hee BO3HHUKJIA HEOoOXOJUMOCTh B pa3palOTKe KOHIEMIUU
IIPOBUHLNAIBHOIO U IIPUTOPOIHOTO OTEIS.

Konuenmus HoBol roctunuibl nony4uia Ha3Banue Courtyard Marriott. s pazpaboTku
KOHIIETIIMM HOBOW TOCTMHHUIBI Marriott BbIOpajia COTPYIHHUKOB M3 Ppa3IMUYHBIX OT/EJOB.
Komnanus nposena orpoMHyto paboTy 10 U3Y4EHHUIO CBOMX KOHKYPEHTOB U pBIHKA, BCIEJCTBUE
4ero BbIpaboTalia onpeaesieHHble KOHLIENTYalIbHbIe OCHOBAHMSI JUIsl IPOEKTa OTEJIsl HOBOT'O THIIA,
KOTOPBIN JOJIKEH:

1) OBITH COCPEZOTOUEH, B MEPBYIO OYEPE/lb, HA PhIHKE TPAH3UTHBIX, a HE JOJITOBPEMEHHO
peObIBaOIINX B OTEJIE TYPUCTOB;

2) pacnionaraTh He Oosiee ueM 150 Homepamy;

3) o0nanate goMalIHel aTMochepoii;

4) He OTHUMATh MOCeTUTeNel y Ipyrux oreneit Marriott;

5) UMeTh B CBOEM PaCIOPSKEHUHU PECTOPaH C HEOOIBUINM MEHIO;

6) IMEeTh TTOMEIEHUS KOJUIEKTUBHOTO TIOJI30BAHUS U MIOMEILECHUS U1l COOpaHHUii;

7) ©MeTh B HAJIMYMH KOMIUIEKC CTAaHAAPTHBIX YCIYT U pacrnojarath B OJJHOM peruoHe 5—
8 ¢pumanamuy;

8) ToproBoe HamMeHoBaHue Marriott OymeT 3a)UKCUPOBAHO 32 HOBBIMH OTEISIMHU IS
Jy4Illleld y3HaBa€MOCTH.

Bomnpocsr:

1. Hackomnbko 3¢ (GeKTUBHO TPUMEHEHNE TaHHON KOHLEIIINN?

2. Kakue npeumyiecTBa 1 HEJOCTaTKH MO>KHO BBISIBUTh Y TOCTUHHUIL JAHHOTO THUIA?

3. Kakyro elie KOHIETIIHIO MOYKHO NPEIOKUTh KoMnanuu Marriott?

3amanue 7. Hukxe npuBeneHsl ONpeneseHrns HEKOTOPBIX MOHATHM MapkeTuHra. Kakue
3TO NOHATUS? ONpenenuTe ux.
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1. D10 BCe TO, YTO MOXKET YAOBJIECTBOPUTH HYXKIY WM MOTPEOHOCTh W MpeIaraercs
PBIHKY C II€JIbI0 IIPUBJICYCHHs] BHUMAHMS, IPUOOPETEHMsI, UCIIOIb30BaHUS UIIH TOTPEOICHHUS.

2. MeToJ MCYMCICHUS MUHUMAIBLHOTO 00beMa MPOAax, HEOOXOIUMOTO U TOKPBITHS
BCEX 3aTparT IpH 3a/laHHOH IIEHE.

3. Ilpouecc nenenus norpeOUTENeil TaHHOTO PhIHKA HA OTAEIbHBIC TPYIIIBI, KaKIas U3
KOTOPBIX IPEAbABISAET CBOM crenu(UUecKii Cipoc Ha phIHKE.

4. COBOKYIHOCTh CYIIECTBYIOIIMX WJIM MOTEHIHMAJIBHBIX MOKyHarejei, 00beInHEHHbBIX
1100 reorpauecKuM IMOJOKEHUEM, JTUOO MOTPEOHOCTAMH, TOPOJUBIIMMU COOTBETCTBYIOIIUN
crpoc.

5. ®opMUpOBaHUE CUCTEMbI TAPMOHUYHBIX KOMMYHHMKALIUHA OPraHU3alluy C €€ LeJIEBBIMU
ayJUTOPUSMHU Ha OCHOBE IMOJHOW M OOBEKTUBHONH MH()POPMHPOBAHHOCTH B PaMKax JOCTHKCHHUS
MapKETUHIOBBIX Li€Je KOMMYHHKATOPA.

6. Meron cbopa mepBUYHON HMH(MOPMAIMKM MYTEM BBIICHEHHUS CYyOBEKTHBHBIX MHEHHUH,
HPEANOYTEHUH, YCTAaHOBOK JIt0JIei B OTHOIIEHUH KaKOTr0-JIN00 00bEKTa.

7. Bua 4enoBedeCcKOW JEATENbHOCTH, HAIPABJICHHBI HA YJOBIECTBOPEHUE HYXI U
noTpeOHOCTEH MoCcpeICTBOM OOMEHA.

8. OpurmHaIbHOE HAaYEePTAHWE WM COKPAIEHHOTO HAUMEHOBAHHS (UPMBI, TOBapHOU
IPYMIIbI, IPOU3BOAUMON TaHHOW (PUPMOM, MIIM OJJHOIO KOHKPETHOI'O TOBapa, BBIITYCKAEMOI'0 €10.

9. COBOKYNHOCTh MOAJAIOUIMXCA KOHTPONI (PAKTOPOB MAPKETUHIA, BbHI3bIBAIOLINX
KEJIaeMYI0 OTBETHYIO PEAKIIMIO CO CTOPOHBI LIEJIEBOTO PHIHKA.

10. CnocoGHOCTH TOBapa BBIOTHATH CBOE (PYHKIMOHAIBHOE HA3HAUYCHUE B
COOTBETCTBUM C NPEIAbABIIEMbIMU TPEOOBAHUSAMHU.

3amanue 8. Hanbosnee ycreniHo paboTaronye TypucTCKUe IPEANPHUSITHS TIOHUMAIOT, YTO
cpella MapKeTUHIa HeceT B cebe HOBbIe BO3MOXHOCTH U HOBBIE YIpo3bl. Bel — crenuanuct no
MapKeTHUHIy OJHOTO W3 TaKUX MPEANpPUATHH U UYETKO IMPEACTaBIsSeTe, 4YTO OCHOBHAas
OTBETCTBEHHOCTb 3a ONPEIEIICHNE TEHACHLIMH MaKpOCpeIbl JIEKUT MMEHHO Ha Bac. Kakum
00pa3oM BBl CMOXKETE€ OpraHM30BaTh M OCYILECTBIATh MOJ0OHBIN aHanu3? Kakue MCTOYHMKH
uHpopMaluu Bbl Oyaere HCIoOab30BaTh? OXapakTepu3yiWTe BIHSHUE M TEHAEHIMM IIECTH
dakTopoB Makpocpenbl B pa3Butuu TypusMa B Pecnyonuke Kpbim. Ocoboe BHUMaHHE yaeIuTe
B3aMMOCBS3H U B3aUMOJICHCTBHUIO (haKTOPOB.

3ananue 9. IlpoBecTn aHanmu3 TeKylled CUTyallud TYPUCTCKOIO MpennpusaTHs Ha Bam
BbIOOp Ha ocHOoBe PEST-ananu3a.

3ananue 10. [IpoBecTtn aHanM3 TeKylleld CUTyallMM TYpPUCTCKOIO MpeanpusTus Ha Bamn
BbIOOp Ha ocHoBe SWOT-ananusza.

3amanue 11. Onummre, KakuM 00pa3oM MOKHO BO3JEHCTBOBATH HA COCTABJISIOIINE
BHYTPEHHEH W BHEIIHEH cpeibl nmpeanpusatus cdepsl Typusma. Kakue QaxTopbl BHelmHel u
BHYTpEHHEl cpelbl B Hallell CTpaHe HEe MOAJNAIOTCS HE TOJBKO BO3ACHCTBHIO, HO JlaXke
KOHTPOJIIO U Tu1aHupoBaHuio? OTBeT 000CHYiTE.

3aganue 12. Kak MOXHO NpoOBECTM MapKETHHI TeppuTopuid M pernoHa? llpumenute
JAHHBIM BUJ MApKETHHTA K JTI0OOMY PErHOHY 10 BallleMy KeJaHHIO.

3amanue 13. Ilpomecc cOopa MapKETHHTOBBIX NTAHHBIX, KaK MPABWIO, HAYMHAETCS C
U3y4eHHs] BTOPUYHOM MapKeTHHTroBoi MHpopMaru. KakuMu nCTOYHMKaMU 3TOM MHpOpMaIu
MOJKET MOJIb30BaThC MEHEIKEP TYPPHUPMBbI, UHTEPECYIOLIUIICS TEeHIEHIUSIMHU Pa3BUTHS PbIHKA
Typusma B pecnyOnuke? Kakas mapkeruHroBass uH(opmarus OoJbllle BCEro IMOABEpIKEHA
«ycTtapeBaHuo»? OTBEThI apryMEHTUPYWUTE, MPUBEIUTE MOATBEPKAAIOIINE IPUMEPBHI.

3amanue 14. Bel — pYKOBOIUTENb CIYKObI MapKeTHHTa KPYIMHOI'O TYPHCTCKOTO
npennpustus. CocTaBbTe MEepedyeHb KOHKPETHBIX 33Jad CBOUM COTPYIHHUKAM, MPOBOJSLIUM
MapKETUHTOBBIE HCCIIEIOBAHMUS, €CIIM BaC BOJHYIOT CIIEAYIOIINE MPOOIEeMbI:

- IPUHATHE PENIEHUH 11O MPOAYKTOBOM CTPATETHH;

- COBEpPILLIEHCTBOBaHME LIEHOBOM CTpaTeruy;
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- oBbIIIeHUE 3()(PEKTUBHOCTU PEKIIaMBbI.

OOpsicHuTE, TOYEMY OIpelelieHue MpoOJieMbl UM IIOCTAaHOBKAa 3agad  Iepen
MCCJIEIOBATENSIMU YacTO CUMUTAIOTCS CaMbIMU TPYIAHBIMU STallaMM IpOlLiecca MAapKETUHTOBOTO
HUCCIIEN0BaHUS?

3amanue 15. ®@upma, B KOTOpOW BBl paboTaeTe, BBHINTYCTHJIA HOBBIA KarTajior, I
OpPEUIaraloTCsl  pasjinyHble TYPUCTCKHME TNPOAYKTHI K  HacTynarouiemy ce3ony. Ilo
JIOTOBOPEHHOCTU € OpraHu3aTopaMy OOY4Yarolllero CeMUHapa AJs IpeAllpuHUMAaresedl Bbl B
teyeHue 20 MUHYT NPOBOJUTE IIPE3EHTALMI0 HOBOro karamora. Ilocie mpeseHTanuu Bam
HEO0OXOUMO NPOBECTH AHKETHPOBAHHE MPHUCYTCTBYIOIIMX HAa CEMHMHApE IpeAlNpUHUMATEINEH.
[ToaroToBbTE COOTBETCTBYIOIINN HHCTPYMEHTAPUN (AHKETY).

3ananue 16. CocrtaBbTe aHKETy /I HPOBEACHHUS ONpoca C LENbl0 HM3y4YEHUS
norpeGHOCTeH aroduTenelt BenoTypusMa. Mcnoab3yiTe OTKpBITBIE M 3aKpbIThIe (hOpMBI BOIpoca.

3ananue 17. AHanu3 KauyeCTBEHHON CTPYKTYpbhl TYPUCTCKOIO DPBIHKA — IIOJIE€3HBIM
UHCTPYMEHT Il IUIAHUPOBaHMA MAapKETMHIOBOM jesaTenbHocTH. JlaiiTe oOocHOBaHUE
HAIpPaBJIEHUN MCIIOJNB30BAHUS PE3YJIbTATOB MOJAOOHOIO aHAJIM3a B JESATEIBHOCTU TYPUCTCKOTO
HOPEIIPUATHSL.

3amanne 18. s ompenenenus 3¢(GEeKTUBHONW MapKETHHTOBOW CTPATErMu TYPHCTCKOE
HOpeANpUsTHE JODKHO M3Y4aTh CBOMX KOHKYpeHTOB. HeoOxoaumo pa3duparbesi B UX CTPATEruy,
LeNsIX, CWIbHBIX M CJIA0bIX CTOPOHAaxX, YMETh IIPeNyrajblBaTh peaklUUi0 Ha JIeHCTBUS,
OpeAnpuHIMaeMble JAPYTUMHM YYacTHMKaMM pbIHKA. VI3BeCTHBIM chenuanuct B o0jacTtu
mapkeTuHra @. Kotiep BbliensieT YeTblpe rpynibl KOHKYPEHTOB:

1) HeTOpOmIUBBI KOHKYPEHT, OTJIMYAIOIIMICS 3aMeUIEHHOW peakuued Wi BooOle
UTEPUPYIOLIUHI IPEIPUHUMAaEMble CONIEPHUKAMU 1I1aru;

2) pa300opuuBBIi KOHKYpPEHT, pearupyroliuil TOJbKO Ha OIpEeJesICHHbIE JeHCTBUS
(HarpuMmep, Ha CHUYKEHUE 1IEH, HO HE Ha YBEJIMYEHUE PEKJIIAMHBIX PacXo0/l0B);

3) TUrpOBBI KOHKYPEHT, pearupyromuili Ha Jito0ble MOKYIIEHHs HAa CBOM BIIAJCHUsA (B
3aBUCHUMOCTH OT CUTYallMU BapbUPYET U CHJIa OTBETHOT'O yJapa);

4) Hempe/acKa3yeMblii KOHKYPEHT, HE HMECIONIMH OIPEICIICHHOW MOJENU PHIHOYHOTO
MOBE/ICHUS.

IIponymaiiTe BO3MOXHBIE BapUaHThl MOBEACHUS TYpGUPMBI B OTHOIIEHHWH KaXI0H M3
YKa3aHHBIX TpyNN KOHKypeHToB. Kakue W3 KOHKYpPEHTOB TMpEeACTaBISIOT HaUOONIbIIYIO
onacHocTh? IloyeMy moTeHIMaIbHbIE KOHKYPEHTBI HECYT Ul TYPUCTCKOM (hUPMBI HE MEHBUIYIO
yrpo3y, 4eMm TMpsiMble KOHKYypeHThI? OIlLIEHUTe J[JaHHBI acleKT C TMO3ULIUNA pa3BUTHUS
HETPaJULUOHHBIX (POPM OCYIIECTBICHHS TYPUCTCKUX ONEpPALHii.

3ananue 19. Kaxnomy nocerurtento, HpHILEAIIeMy B o}uC TypUCTCKOH (upMbI
«Co3Be3ue», BpydaeTcsi OTKpbITKa ¢ (oTtorpadueidl COTpPyAHUKOB, MOANUCH MOA KOTOPOH
rinacuT: «Mpl Bac BHUMaTenbHO ciymaeM. DTo OeciuiaTHOE MUCHhMO, apeCOBAaHHOE AUPEKTOPY
¢upmer r-uy [laBnoBy O.M.» Ha oOpaTHON CTOpOHE OTKPBITKH IOCETUTENb YUTaeT: «MBbI
Oaromapum Bac 3a To, uto Ber 0Opatunucek k Ham. Benp uMeHHO Oarojapsi HaluM KJIUEHTaM
MBIl CTaJM OJHHUM M3 JIUAECPOB TYPUCTCKOTO pBIHKA. J[Js1 TOro 4YTOOBI COXpaHMTH 3a COOOM
MO3UIMH, HAM HEOOXOAUMO 3HaTh, YTO MBI JieJaeM HenpaBwibHO. [Ipenoxenus u 3ameyaHus
OTHOCHUTEJIBHO OOCITY>KUBaHHsI MOTpeOHUTeNeH, KAKUMU Obl HE3HAYMTEIBHBIMA OHU HU ObUIH, MBI
npuMeM c OnarogapHocThbio. Kaxaoe u3 HHX OyaeT BHHUMATENbHO PAacCMOTPEHO TI'-HOM
ITaBnosbiM O.1.»

Bomnpocsr:

1. Kakue nemmu mpecnenyetr ¢upma «Co3Be3aue», UCIONb3Ys TakoWl NMpHeM paboThl C
MTOCETUTENSIMU?

2. Tlouemy ¢akTOop YAOBIETBOPEHHOCTH WU HEYIOBIETBOPEHHOCTH KIHEHTa HUTpaeT
Takyl0 OOJNbIIyI0O poJib B TypucTCcKOM OusHece? OTBET apryMeHTHpYyWTe, MpHUBEANUTE
MOJTBEPKIAIOIINE IPUMEPHI U PE3YJIbTAThl OMyOIMKOBAaHHBIX B JIUTEPATYPE UCCIIEIOBAHUI.
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3. Typucrckue mpeaupusTHs, OPUEHTHUPOBAHHbIE Ha MOTPEOUTENs, CTapaIOTCs
YIOBJETBOPATh €ro B Oosbliell Mepe, 4eM KOHKYPEHThl, HO HE CTpeMsiTcs JT0OUThCS
MaKCHUMaJIbHO BO3MOKHOT'O YPOBHS YAOBJIETBOpeHUs motpedurens. Kak Bol gymaere, mouemy?
Cornacyercs 1 3TO ¢ KOHUENIHUEW MapKeTHHra?

4. Ilouemy JneTasbHOE HCCIIEIOBAaHUE MOJENM NPUHSTHS MOKYNATEIbCKOI'O PEIICHUS
nomoraetr paspaborath 0Oojee >(P¢EeKTUBHbIE MApKETUHIOBBIE CTPATETHH JI1 3aBOCBAHUS U
yaep>kanus nmotpeduteneii? Hackonbko yHUBEpCaIbHA U TIOJIE3HA 3Ta MOJICTH?

3amanue 20. Pemenue mnorpeduTens O IOKYNKE TOBapa BO MHOTOM 3aBHCHT OT
COIPOBOKAAIOIINX CEPBUCHBIX YCIYTr. MapKeToJor JODKEH ONpPENENIHUTh, KAKUE 3TO JOJKHBI
OBITH YCIIYT'H, KaKOB JOJDKEH OBITh MX YPOBEHb JJIsi JAHHOTO TOBapa W B Kakoi ¢opme ux
cleyeT NpeUIoKUTh MOoKynarento. KaHajackue NoOKynarenau MPOLYKLHUHM ITPOU3BOJCTBEHHO-
TEXHUUYECKOT0 Ha3HAYCHUS HAa3BAJIU CIIEYIOIINE XapaKTePUCTUKHU CepBHUCA!

1. IlocnenpogaxHoe 00CITy)KMBaHUE.

. HagexxHocTh mocTaBok.

. Hannuue obopynoBanus ajis MEXaHU4eCKOM 00pabOTKH.

. OnepaTuBHOCTH MPEJIOKEHUN IO LIEHAM.

. BO3MOXHOCTB TIOJTy4eHUS! TEXHUYECKUX KOHCYJIbTAIU.

. [llupokue Mpou3BOICTBEHHBIE BOZMOKHOCTHU MOCTABIIHKA.
. Hannuue o6opynoBanus ais UCHIBITAHUM.

. [IpenocraBnenue CKUAOK.

9. Macmitabsl TOProBO¥ CEeTH.

10.ITpocToTa BCTYIJICHHS MOKYHATENs C MPOAaBIIOM.

11.Bo3mokHOCT pa3pabOTKu TOBapa Mo UHANBUIYATLHOMY 00pasily.

12.I'apanTus 3aMeHbI TOBapa.

13.B03M0KHOCTB HPEJOCTABICHUS KPEIUTA.

Pacnonoxure mpeniokeHHbIE XapaKTEPUCTHUKUA B MOPSAJKE YMEHBIIEHUS WX POJU IS
norpedurenei.

3ananue 21. [lepen BaMu CTOMT 3a/1a4a MPOBECTU MCCIIEOBAHUE PHIHKA TYPUCTCKUX 0a3
ornpixa. Kak MOXXHO mojppoOHee ONMIIMTE CLEHapuil MPOBEACHHS JAHHOIO MCCIIEI0BaHUS:
KaKol BHJI MapKETHHIOBBIX HCCIIEOBAaHUI OyIeT HMCHOJb30BaH, Kak OyJeT MpPOBEAEH aHaIHu3
JTAHHOTO PBIHKA U T. [I.

3ananue 22. Kpyns? A mouemy kpyu3? OTOT BOIPOC HE BO3HHUKAET y TE€X, KTO €ro
coBepman. Kaxaplii u3 3THUX JIOJEH MMEET MPEJCTABIEHUE, KaK MPUATHO OKOJIOBBIBAIOT M
MPUBJIEKAIOT KPYW3bl, KaK XOYETCS CHOBA YBUJETh KpacaBell-lalHep — MOJIHOCThIO Bam Ha
BpEMs MyTEIIECTBHUS. ..

Paccnipocute cBOMX 3HAKOMBIX, KOTOPBIE Y4aCTBOBAJIM B Kpyn3ax. BeIACHUTE, O Kakoil
IPUYMHE C Ka)XJbIM TOJOM Bce OOJibllee KOJUYECTBO JIOAEH BO BCEM MHPE OCTAHABIMBAIOT
CBOM BBIOOp MIMEHHO Ha 3TOM BHJIE ITyTEIIECTBUSI.

[IpeanounTas kpyussl — Bel npeamnounTaere gydiiee U3 BEPOSTHOTO.

Cobupasce B Kpyu3 — Bbl mponsBoauTe yAauHbIN BKJIAJ IEHET B ce0s1 U CBOIO CEMBIO.

OcymectBisst Kpyu3 — Bbl npuobperaere Hawtyuiiee oOCTyKMBaHHE M MPEKPACHYIO
Pa3BIIEKATENbHYIO IPOTPAMMY.

Kpyus — 3710 HE TOIBKO BO3MOXKHOCTh y3HAaTh HECKOJIBKO CTPaH 3a OJJHO TypHE, HO ellle U
IIPEBOCXOJHBIM OTABIX HAa TPOMAgHOM IUIaBydYeM KypopTe. Beap HM OJHAa TrOCTMHHUIA HE
npeyIokKUT BaM Takoe KOJIMYeCTBO pa3HOOOpA3HbIX YCIYr, KaKk COBPEMEHHBIH KpyHU3HBIN
JIalHep.

Jlo3yHr Kpym3HOU moe3aku — «B Kpyn3e MOXHO 3aHMMAaTbhCsl BCEM, YEM XOUETCS, WU
IPOCTO-HAIIPOCTO HUYEro He jaenath!». /lnem Bac oxxumaer kojoccalbHbIA BBIOOP SKCKYpPCHH B
J000M TPUHUMAIOLIEM MOPTY M, KOHEYHO, OFPOMHOE KOJMYECTBO pa3BI€UEHH Ha OopTy

0 3N L kW
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Teroxona. BeuepoM — BCEBO3MOXKHBIE DPa3BIIEKATENbHBIE MPOTPAMMBbI, KOHIIEPTHI, TAHIBI W
Ka3uHO!

Bbl emie HMKOTZ@ B JKM3HHM HE OTABIXAJH, MpHOOpeTas Tak MHOro 3a oaHy ueHy! Ha
ar000M  TEIUIOXOA€ BCe MNUTaHHE CGHOPMHPOBAHO IO MPUHLIMILY KPYIVIOCYTOYHOI'O
00CITy’)KMBaHUs, U BCE BKIIFOYCHO B CTOMMOCTb IYTEIIECTBHS: PECTOPAHBbI, Kade CO «IIBEJICKUM
CTOJIOM», Oaphl, JocTaBka OiroA B KawooTy. B neny Bamero myremecTBusi BKIIIOYEHBI U BCe
pa3BIIeKaTeIbHbIE TPOEKThI, M CIIOPTUBHBIE IMpOrpaMMmbl Ha Oopry, W MHOroe apyroe. (M3
PEKIIAaMHOTO OOpaIeHUsT KPYITHON TYPUCTCKON (DUPMBI).

Bompocstr:

1. OneHnTe MapKeTHHIOBYIO CTpaTervio AaHHOW kommaHuu. Kakue Mmorkere Ha3BaTbh
JIOCTOMHCTBA U HEAOCTAaTKU?

2. Kakue BUpl MapKETUHTOBBIX cTpaTeruid Bel MmoxkeTe Ha3BaTh? OxapakTepu3yuTe ux.

3amanne 23. Orensp «Holiday Inn» HexoTopoe Bpems Ha3ax Hayal akIMIO, HA3BaB €€
«Hukakux HeoKuJaHHOCTEH», B KOTOPOH MOCTOsIbIIaM OBbLIIO 00ELaHO pa3MECTUTh UX B OTelle
u oOciayxuBaTh 0e3 kakux-muOo mpodbrmem. Ho kmumentsr «Holiday Inn» Bce-taku wumenu
npoOjeMbl ¢ NPOKUBAaHUEM, M 3asBleHHE OTens 00 OTCYTCTBMM HPOOJEM JHILb Clenano
MOCTOSITBIICB emme OoJjiee HeyaoBieTBopeHHbIMU. B wmrore «Holiday Inn» Bcram mepen
HEOOXO/MMOCTBIO IPEKpallleHHs] JaHHOW KaMIaHUM. YTO MOKHO IOCOBETOBAaTh PYKOBOJCTBY
JAHHOTO OTEJIs IJISl BBIXO/1a U3 CIIOKUBIICHCS CUTyaluu?

3ananue 24. Yxe Oozee cTa JeT aMEpUKAaHCKas accOLMaLUs MapKEeTHMHra Harpa)Jaer
npennpustus npemued T. DOaucoHa 3a camble ynadHble TOBapbl. ToBapbl-modeauTenu
OIIpENIeNAI0TCSA Ha OCHOBE CIIEAYIOIINUX KPUTEPUEB:

- MHHOBAIIMOHHBIE DPEUICHHs B OOJIACTHM MapKETHHTa — WHHOBAIIMOHHAS CTpAaTeTus,
peksiama, OpraHu3anus Ipoiax;

- NPUOBILHOCTD U CTAOMIIBHOCTB;

- UHHOBALIMOHHBIE PELICHUsI B 00JAaCTU CTPYKTYpPbI pbIHKAa — HOBAaTOPCTBO B OCBOCHUU
HOBOTO pBIHKA WM PECTPYKTYPHU3alUsl CYIIECTBYIOUIETO PBHIHKA IyTEM CO3JaHUS HOBOTO
CerMEeHTa WM JOMHUHHUPOBAHUS B YK€ CYILIECTBYIOILEM;

- o0IIecTBEHHAsl 3HAUMMOCTh — TOBAp YJIYYILIAeT CTHJIb JKU3HU MOTpedOuTenedt u (uim)
CIIY’)KUT cB0OOie BbIOOpA MOKYyTaTesel.

Bribepure nSATh TYPUCTCKUX MPOAYKTOB, KOTOPEIE, IO BallleMy MHEHHIO, yIOBIETBOPSIIOT
BBILLIETIEPEUUCIIEHHBIM KPUTEPUSAM, U O0OCHYHTE Ballle pelieHue.

3ananue 25. CoBpeMeHHbIH MapKEeTUHT TpeOyeT OoJbllero, 4em pa3paboTKa XOpOIIEero
TYPUCTCKOTO TPOJAYKTa, ONpEeAeSieHHE MpHEMJIeMOil IIeHbl Ha Hero M BbIOOp 3¢ ¢eKTuBHOU
cucTeMbl cObITa. DUpMa JTOIDKHA OCYIIECTBIATH 2P PeKTHBHbIE KOMMYHUKaK. [loyemy croib
BXHO MWJCHTU(DUIMPOBATh IIENEBYI0 ayJUTOPHUI0O MpU pa3paboTKe KOMMYHUKAIIMOHHOU
crpaterun? IlpuBenute nmpumepsl 3(PpPEKTUBHBIX KOMMYHHKAIWNA TYPUCTCKUX MPEIIPUSTHA,
KOTOPBIE YCIIEHIHO paboTalOT Ha TYPUCTCKOM PBIHKE.

3amaaune 26. [lpoananmu3upyidTe HECKOIBKO PEKIAMHBIX OOBSBICHHUN, KOTOpHIE, IO
BallleMy MHEHHIO, 0COOCHHO 3()()eKTUBHBI, M CPaBHUTE UX C ApYruMHU, HedddekTuBHbIMU. Kak
OBl BbI yIy4IIWIN MeHee Y (EeKTUBHbBIE peKJIaMHble O0BSABICHUS?

3amanue 27. B COOTBETCTBUU C TEOPETUUYECKUMH IOJIOKEHUSIMH PEKIAMHONH MOZIETH
AIDA pexiiaMHOe oOOpaiieHHe BKJIOYaeT B ce0s CleIylollMe dJIEMEHTHI:  CJIOTaH,
BCTYIUTEIbHYIO YacTh, MHPOPMALIMOHHBIN OJIOK, CIIPaBOYHBIE CBEACHHUS, 3X0-(hpa3y. Mcnonb3ys
JAaHHBIN TIOJIX0]1, pa3paboTaiTe peKIaMHOe OOpalieHue.

3ananue 28. KOHKYpChI M UTPBI MIPEJICTABISAIOT COOOH AOCTaTOUHO 3(h(hEeKTUBHBIN CIOCOO
MOOIIPEHNST K TMPHOOPETEHUIO TYPUCTCKUX YCIYT W TPUBJICUCHHS HOBOH KIHMEHTYPHI.
[Tpennioxxute ycioBusi, MpaBuUjia U COJAEpkKaHUE MOJOOHBIX MEPONPUATHHA, KOTOpbIe TyphupMa
MOXET  WCIIONb30BaTh BO  BpeMsl  TPOBENCHUS  TYPHCTCKOW  BBICTaBKH. [IposiBuTE
n300peTaTeNIbHOCTh, TBOPUYECKUNA MOIXO0/1 U MHIUBUYaIbHOCTD.
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3amanue 29. Bam mopyumiM co3/iaTh MapKETHHIOBYIO CIyXkOy Ha BHOBb CO3JIaHHOM
TYPUCTCKOM NPEIIPUATHN, 3aHUMAIOIIEMCS KaK pealu3alieii «TOpsIIUX IIyTEBOK» B KAUECTBE
IIOCPEIHUKA OJHOM M3 KPYNHEHIIMX TYPUCTCKHX KOMIIAHMM B CTpaHe, TaKk M pealusanuei
COOCTBEHHBIX TYpOB II0 TeppUTOpUM obsacTh. YMciao coTpyAHMKOB (upMBl OKoslo 45.
PaspaboTaiiTe mnan co3aaHusi MAPKETHHTOBOM CITy)KOBI /ISl JAHHOU TYPUCTCKOHN (pUPMBI.

3ananue 30. [IpuBenute npuMepsbl TYPUCTCKUX (HUPM, pabOTarOIIUX C BHYTPEHHUMH U
BHEIITHUMH MOCPEIHUKAMU IIPU PeaIn3alii TYPUCTCKOrO MpoAyKTa. [laliTe pa3BepHYThIN OTBET,
onupasich Ha (QaKThl.

JJ1st mpoMeKyTOYHOM aTTeCTAMHU:
- 3auéTa:
KoHTpoJibHbIE BONIPOCHI:
1. Tlouemy CTONBH BaXXHO UACHTU(DHUIIMPOBATH IEIEBYIO ayTUTOPHUIO TPU pazpaboTke
KOMMYHUKAIIMOHHOM CTpaTeruu?
2. Ilouemy TypHCTCKOMY TPEANPHUSITHIO BAXHO UMETh OTBETCTBEHHOI'O 32 CBS3b C
npeccoit? Kakue GyHKIMU OH JOJKEH BBITIOTHATE?

JIK3aMeHa:

BMWIET (npumep)

KoHTpoJibHbIE BOPOCHI:

1. MeToauka npoBeeHUsI MAPKETUHIOBBIX UCCIIEIOBAaHUI B TypU3Me.

2. XapaKTepHUCTHKa 3TANOB )KM3HEHHOT'O LIMKJIa TYPUCTCKOTO MPOIYKTA.

KoHnTpoJsbHOe mpakTHYecKoe 3aaHue:

[Ipenmonoxum, 4TO TypuCTHYECKas (upMa 3akazana y Bac HCCIEJOBaHHE O TOM, T
OTIbIXaJM M MEYTalT OTAOXHYTh €€ IMOTEHIMalbHble KIMEHThl. Pa3zpabotaiite aHkeTy Ui
U3y4EeHHsI TPEIOYTEHNUI KIMEHTOB TYpUCTUUECKOM (pUupMBI pU BEIOOPE MECT OT/bIXA.

[TpomexxyTouHas arrectanus MpoBOAUTCS B (opme 3auéra B 5-M cemecTpe U B dopme
’K3aMeHa B 6-M cemecTpe ais O4HOM (opmbl oOydenus. s 3aouHoi (hopMbl OOyuUeHHS -
npoBoauTcs B Gopme 3auéra B 7/-M ceMecTpe U B (opme 3k3aMeHa B 8-M ceMecTpe 3ayér
IPOBOAMTCS B NMHUCBMEHHOW (QopMme, B BHJIE OTBETOB Ha KOHTPOJIbHBIE BOIpochl. KonnuyecTBo
BOINPOCOB — 2.

DK3aMeH MPOBOAUTCS B MUCbMEHHOU (pOopMe, B BUJIE OTBETOB HAa KOHTPOJIbHBIE BOIIPOCHI U
BBITIOJTHEHUS IPAKTUYECKOTO 3a/1aHHUS.

KonuuecTBo BompocoB B Ousnere — 2, npakTHueckoe 3aaanue — 1.

OreHka 3HaHUH CTYJICHTOB OCYILECTBIsETCS B Oajlax B KOMIUIEKCHOM hopMme ¢ yuétom:
— OrneHKH 1Mo UTOTaM TEeKYIIEro KOHTPOJIsI U pyOe)HbIX KOHTpouiei (10 60 0amioB);
— OneHKHM UTOTOBBIX 3HAHUM B XOJ€ 3a4€Ta - Pe3yJbTaTOB IMPOMEKYTOUHOW aTTECTAllUU-
(mo 40 6amoB).

OpueHTHPOBOYHOE pacCIpeIeICHHe MAKCUMAIbHBIX 0aJUIOB 110 BUJIaM OTYETHOCTH

5 cemecTp

Ne Buasbl otuéTHOCTH baJyibl

1 PaboTa Ha MpakTUYECKUX 3aHITHIX 10 20

2 BrInonHeHne caMocTosITeIbHON paboTh 1o 20

3 Brimonnenue 3a1anuii pyOeKHBIX KOHTpOJIEH 10 20 yuist 04HOM (opMBI 0OyUeHHs
(KOHTpOJISE YPOBHSI OCBOCHHSI 00yUYaIOIIUMUCS (0 10 3a 1 pybesxcblit KOHTPONB),
KOMIETEHIUH JIJ1sl 3204HON (hOpMBI O0yUEHUS) Ao 20 B meNoM — AmL 320%HOM

(hopMBI 00yUEHHS.
4 Pe3ynpTaThl MPOMEXYTOYHOHN aTTeCTalluu 20 - 40
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5 | Mroro 60-100

6 cemecTp
Ne Buabl oTyéTHOCTH banbl
1 PaboTa Ha MpaKTUYECKUX 3aHATUIX 1o 20
2 BrinonHenne caMocTosITeTbHON paboThI 1o 20
3 BrimonHeHMe 3a1aHuii pyOeKHBIX KOHTPOJIEH 20 20 mist 04HOM opMbI 0GyUCHHs
(KOHTpOJISE yPOBHSI OCBOCHHSI 00YUJaIOIIUMUCS (0 10 3a 1 pyOesxbiii KOHTPOIB),
KOMITETCHIIMH JIJ1s1 3a09HOW (pOpMBI OOYICHHS) A0 20 B menoM — Al 3a04HOR
(dhopMBI 00yUCHUS.
4 Pe3ynbpTaThl MpOMEXyTOYHOM aTTeCTalKN 20 - 40
5 Hroro 60-100
3auér npoBoautcs mo 40 OanpHOW mmiKane. MunumanbHas cymma OamioB — 20,

MakcuManbHas — 40.

Ha ocHoBe OKOHUATENbHO IMONYYEHHBIX OAJUIOB — KOJIMYECTBA OayljioB, HAOpaHHBIX B
pe3ynbTaTe TEKYIIero U pyOeKHBIX KOHTPOJEH (KOHTPOJS YPOBHS OCBOCHHUS OOYydarOIIMMUCS
KOMIICTCHIIMI), W KOJWYEeCTBa OaJIOB, IIOJIYYCHHBIX OOYYaIOIMMHUCA B Pe3yJbTaTe
MPOMEXKYTOUHOM arTecTanuu (3a4€ra), BBICTABISIIOTCS CICAYIOUIUME OICHKU: <«3auTEHOY,
«HE3aYTCHOY.

[Ipu 5TOM NIEHCTBYET ClenyroIIasi UTOrOBas IIKaa:

— MeHee 60 6amIoB — OICHKA «HE3aUYTCHOY;
— 0T 60 10 73 6aJI0B — OLICHKA «3aUTCHO;
— 0T 74 1o 89 6ajI0B — OLICHKA «3aUTCHOY;
— o1 90 1o 100 OamwoB — OLICHKA «3a4TEHO.

7.3. Kputepum o11eHOK 3HAHUH MO IUCUMUILINHE

om 90 00 100 6annoe — 3aumeno

Teopernueckoe cojepkaHre Kypca OCBOECHO TOJHOCTBIO, 0€3 MpoOesioB, HEOOXOIUMBIE
MPAKTUYEeCKHE HaBBIKK pabOTBl C OCBOGHHBIM  MaTepuaioM copMHpOBaHBI, BCE
MPEeyCMOTPEHHBIE MPOrpaMMOil OO0ydeHHMsI ydeOHBbIC 3aJaHWsl BBITIOJHEHBI, KA4eCTBO WX
BBITIOJTHEHHS OLIEHEHO YUCIIOM 0aJlioB, OJM3KUM K MakcuMaiabHOMY. O0yYaronuiics moIHOCTHIO
YCBOMJI TIPOTpaMMHBIA MaTtepuain. [JIy0OKO 3HaeT M CaMOCTOSATEIHHO HW3JIaraeT CoJIepiKaHue
BOIPOCOB, a TAK)K€ 3HAET OCHOBHYIO U JOMOJHUTENBHYIO TUTEpaTypy Mo TeMe. OTBET MOCTPOEH
Ha YPOBHE CAMOCTOSTEIHLHOTO MBIIIUICHUS, 3HAHUS BOIIPOCa U BCel TeMbl. MaTepuan usiaraercs
JIOTUYECKH TIOCTEOBATENIbHO U TMOJHO, C DJIEMEHTAaMH TBOPYECKOTO MBIIUICHUS. YMeeT
CaMOCTOSITEIBHO J€JIaTh OOIIIE BEIBOIEL.

om 74 00 89 b6annoe — 3aumeno

Teopernueckoe cojiepkaHue Kypca OCBOEHO TOJTHOCTHIO, 0e3 MpoOesioB, HEKOTOpPHIS
MPAKTUYECKHE HABBIKM PAaOOTHI ¢ OCBOCHHBIM MaTepHalioM COPMHUPOBAHBI HEIOCTATOYHO, BCE
MPEeIyCMOTPEHHBIE TMpOrpaMMol OOydeHHs ydeOHbIC 3aJaHus BBINOJHECHBI, KadeCTBO
BBITIOJTHEHHS] HA OJIHOTO M3 HUX HE OIEHEHO MUHHMAJILHBIM YUCIIOM 0ajliOB, HEKOTOPHIE BHUJIbI
33JJaHUH BBIMTOJTHEHBI ¢ omuOKaMu. OOyJaroluidics MPOSBUII TBEPJOC 3HAHHE MPOTPAMMHOIO
MaTepuaia ¥ CaMOCTOSTENBHOCTh MbIIIIeHus. [loka3an 3HaHue MpeyCMOTPEHHON MPOrpaMMoit
auTepaTypsl. [IpoeMOHCTpUPOBATl YMEHUE MPUMEHITh CBOM 3HAHHS K aHAIN3Y COBPEMEHHOM
neiictBuTenbHOCTH. [lokazanm ymeHHE BBIIETUTH TJIABHOE, JAENaTh BBIBOABI U OOOOIICHHS.
Bo03MO0XHBI TIPOOEITBI B YCBOCHUH BTOPOCTEIICHHBIX BOIIPOCOB.

om 60 0o 73 b6annoe — 3aumeno

Teopernueckoe cojiepkaHue Kypca OCBOEHO YAaCTUYHO, HEKOTOPBIC IMPaKTHYCCKUE
HaBBIKM paboTHl HE C(HOPMHUPOBAHBI, MHOTHE MPEIYCMOTPEHHBIE INPOrpaMMON 0O0ydeHUs
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yueOHBIC 3aJlaHUsl HE BBIMOJIHEHBI, JIMOO KAa4eCTBO BBIMOJHEHUS HEKOTOPBIX M3 HUX OIEHEHO
yuciaoM 0amioB, OJU3KUM K MUHUMadbHOMY. OOydYaromuics YCBOWJ JIMIIIb OCHOBHYIO 4YacTh
MpPOrpaMMHOTO MaTepuana, B OOIIeM 3HAaKOM C pPEKOMEHJOBaHHOW maureparypoi. OTBeT
00ydJaromerocss CTPOMTCA HAa YPOBHE PENMPOMYKTHMBHOTO MBIIUICHUS C HApyHIIEHUEM JIOTHKH
U3JIOKEHUST MaTepuayia. VCHBIThIBACT 3HAYUTENbHBIC 3aTPYAHEHUS B MPUMEHEHUU 3HAHUN K
aHaJM3y COBPEMEHHOW JeHCTBUTENbHOCTH. OOydJarommiics HE YyMeeT OTBETUTh Ha
JIOTIOJIHUTEIIbHBIE BOIIPOCHI, CBSI3aHHBIE C MAaTEPUAJIOM OTBETA.

Mmenee 60 bannoe — HezaumeHo

Teopernueckoe coaep)aHUe Kypca OCBOSCHO YAaCTHYHO, HEOOXOJUMBIC MPAKTUYCCKUE
HaBBIKH HE C(POPMHUPOBaAHBI, OOIBITMHCTBO MPEAYCMOTPEHHBIX MPOTPAMMOIN 00yUYeHHUs YICOHBIX
3a/laHuii He BBHIMONHEHO. OO0y4yaronIuiicss He 3HACT OCHOBHOTO COJCPIKAHMS PEKOMEHIOBAaHHOMN
JUTEPATYpPHhI, JOMYCKACT CYIIECTBEHHBIC OMMOKH B OCBEIICHUH IOCTABJICHHBIX BONpPOcoB. He
MOJKET YBSI3bIBATh MaTE€pUal C COBPEMEHHOCTHIO.

Ok3ameH mnpoogutcs mo 40 OanpHON mKame. MuHuManpHas cymma OamioB — 20,
MakcuManbHas — 40,

Ha ocHoBaHMM OKOHYATeNbHO HAOPAaHHBIX OaIIOB — KOJIMYECTBAa OayuioB, HAOPAHHBIX B
pe3ynbTaTe TEKYLIEro W pyOeKHBIX KOHTPOJEH (KOHTPOJIS YPOBHS OCBOCHHUS OOYyYarOIIMMUCS
KOMIICTCHIIMI), ¥ KOJMYeCTBAa OauioB, TMOJIYYCHHBIX OOYYalOIIMMCS B  pe3yJbTaTe
IPOMEKYTOUHOM aTTeCTalMuU (3K3amMeHa), BBICTABIISIOTCS CleyroIne OILICHKH:
«HEYIOBIIECTBOPUTEIBHO», YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTIUIHO.

[Ipu 5TOM NIEHCTBYET ClenyroIIasi UTOroBasl IIKaa:

— MeHee 60 0aIoB — OLIEHKA «HEYI0BIETBOPUTEIBHOY;
— o1 60 10 73 GaIoB — OLIEHKA «YJOBJIETBOPUTEIHHOY;
— oT 74 1o 89 6aI0B — OIICHKA «XOPOIIOY;

— 0T 90 10 100 6a110B — OIIEHKA «OTIUIHO.

7.3.1 Kpurepun oueHOK 3HAHHI 110 IUCHUILTHHE

«Omauynoy»

Teopernueckoe cojepkaHue Kypca OCBOCHO TOJHOCTBIO, 0€3 mpo0enoB, HEOOXOAUMbIE
MPAKTUYEeCKHE HaBBIKK pabOTBl C OCBOGHHBIM MaTepuaioM copMHpOBaHBI, BCe
MPEyCMOTPEHHBIE TMPOrPaMMON OO0y4YeHHUS y4eOHBIC 3aJaHUS BBITOJIHEHBI, Ka4eCTBO WX
BBITIOJTHEHHSI OLIEHEHO YUCIIOM 0aJuIoB, OJU3KUM K MakcuMaiabHOMY. O0yYaronuiics moIHOCTHIO
YCBOMJI TIPOTpaMMHBIA MaTtepuain. [JIy0OKO 3HaeT M CaMOCTOSATEIHHO HW3JIaraeT CoJIep:KaHue
BOIIPOCOB, a TAK)K€ 3HAET OCHOBHYIO U JIOTOJHUTENBHYIO TUTEpaTypy Mo Teme. OTBET MOCTpOeH
Ha YPOBHE CAMOCTOSTEIHLHOTO MBIIIUICHHUS, 3HAHUS BOIIPOCA U BCel TeMbl. MaTeprai u3jaraeTcs
JIOTUYECKH TIOCTIEIOBATEIbHO W TOJIHO, C DJIEMEHTAaMH TBOPYECKOTO MBIIUICHUS. Y MeeT
CaMOCTOSITEIBHO JeJIaTh OOIINE BEIBOIEI.

«Xopowo»

Teopernueckoe cojiepkaHue Kypca OCBOSHO TOJHOCTHIO, 0e3 MpoOesoB, HEKOTOpPHIE
MPAKTUYECKHE HABBIKK PAaOOTHI ¢ OCBOCHHBIM MaTepuajioM c(hopMHpPOBaHBI HEJOCTATOUYHO, BCE
MPEeIyCMOTPEHHBIE TMpOrpaMMol OOydeHHs ydeOHbIC 3aJaHus BBINOJHECHBI, KadeCTBO
BBITIOJTHEHHS] HA OJTHOTO M3 HHUX HE OIEHEHO MUHUMAIIbHBIM YHCJIOM OallJIOB, HEKOTOPBIC BUIIBI
33JJaHUH BBIMTOJTHEHBI ¢ omuOKaMu. OOyJaroluidics MPOSBUI TBEPJO€ 3HAHHE MPOTPAMMHOIO
MaTepuaia ¥ CaMOCTOSITENbHOCTh MbIIIIeHus. [loka3an 3HaHue MpeyCMOTPEHHON MPOrpaMMoit
auTepaTypsl. [IpogeMOHCTpUPOBATT YMEHHE MPUMEHSITh CBOM 3HAHHS K aHAIM3Y COBPEMEHHOMU
neiictBuTenbHOCTH. [lokasanm ymeHHe BBIIEIUTH TJIABHOE, JAeNaTh BBIBOJABI U 00OOIICHUS.
Bo3MoxxHBI IPoOENbl B YCBOCHUH BTOPOCTETIEHHBIX BOIPOCOB.

44



«Yooenemeopumenwvno»

Teopernueckoe coepkaHHe Kypca OCBOCHO YAaCTUYHO, HEKOTOPHIE IPAKTUYECKHUE
HaBBIKM paboThl HE C(HOPMHUPOBAHBI, MHOTHE IPEIYCMOTPEHHBIE INPOrpaMMON 0O0ydeHUs
y4eOHBIC 3aJaHHsl HE BBIITOJHEHBI, JIMOO KAYECTBO BBIOJIHEHUS HEKOTOPHIX M3 HHUX OIIEHEHO
quCcIOM OaioB, OJM3KMM K MHUHUMalbHOMY. OOYy4aroImIuiicsi YCBOWJ JIMIIb OCHOBHYIO YacTh
NpOrpaMMHOTO Marepuana, B O0OIIeM 3HaKOM C PEKOMEHIOBAaHHOW mauTeparypoil. OTBeT
00y4aromerocsi CTPOUTCS Ha YPOBHE PENPONYKTHBHOIO MBIIUICHHS C HapyIIEHHEM JIOTHKH
U3JIOKEHHUs Marepuaia. VCIbIThIBaeT 3HAYMTENbHBIC 3aTPYAHCHHS B MPUMEHEHUHM 3HAHUH K
aHaM3y COBpeMEHHOW JeiicTBuTenbHOCTH. OOyuarommiics HE yMeeT OTBETHTh Ha
JIONOJTHUTEIIHBIE BOIIPOCHI, CBSI3aHHBIE C MAaTEPHAIOM OTBETA.

«Heyooenemeopumenvnoy

Teopernueckoe copep’kaHue Kypca OCBOEHO YAaCTHYHO, HEOOXOAMMBIC NPAKTUYECKHUE
HaBBIKA HE C(HOPMUPOBAHBI, OOJIBITMHCTBO MPEAYCMOTPEHHBIX MPOTrpaMMOi 00yueHHs y4eOHBIX
3a/jaHUi He BbINOJHEHO. OOyuarolmuiics He 3HaeT OCHOBHOI'O COJEPIKAHUS PEKOMEHI0BaHHOMN
JUTEPATyphl, JOMYCKAET CYIIECTBEHHbIE OMIMOKH B OCBEUICHWU TOCTAaBICHHBIX BONpocoB. He
MOXET YBSI3bIBaTh MAaTEPHAJI C COBPEMEHHOCTBIO.

7.4. TunoBble 32JaHUS1 M MHBbIE MATEPHAJIBI VI TEKYILIEro KOHTPOJIs
TemaTuka 1oKJIa10B

1. MapKeTHUHT B TypU3Me U TOCTEIPUUMCTBE.

2. Konnenuus MapkeTHHIa MUKCA.

3. Teopuu peIHOYHOTO yIIpaBIICHUS (TEOPUH YIIPABICHHUS MAPKETHHIOM ).

4. Cneundurika MapkeTHHra cepbl ycayr (CTpaTeruu YIpaBieHuUs: 00CTY)KUBAHHEM).

5. Crparernueckoe IIIaHUPOBAHHUE ACSITEIBHOCTH MPEAIPUATHS chepsl YCIIyT.

6. Ctpareruu jaaHUpOBaHM U pa3BUTHUS OU3Heca.

7. MapkeTuHroBas cpefia NpeAnpusTus HHAYCTPUU TypU3Ma.

8. MapkerunroBas uHpopmaironHas cuctema (MUC) nmu Cucrema MapKeTHHIOBOM
uH(pOpMaIH B TYpU3ME U TOCTEIPUUMCTBE.

9. DOrambl ¥ MporpaMMa MapKETUHIOBOT'O UCCIIEIOBAHMS.

10. MeTo1p1 MApKETUHIOBOTO MCCIICIOBAHUS.

11. CermeHTanus 1 ONpENEIEHNE LIENEBOTO PhIHKA.

12. IleHoBasi MOJUTHKA B CUCTEME MapKETHUHTA.

13. ToBapHast MOJIMUTHKA U €€ COCTABIISIFOLINE.

14. Craguu mpoliecca co3/1aHus HOBOTO TOBapa.

15. Kapra cTparernueckux rpymi. KOHKypeHTHBIE CTpaTeruu.

16. KoHBIOHKTYpa pbIHKa, OCHOBHBIE ATAIlbl €€ UCCIIEIOBAHMSL.

17. CObITOBas MOTUTHKA TYPUCTCKOTO MPENTPUATHS.

18. KoMMyHHKaIIMOHHAs TIOJUTUKA TYPUCTCKOTO IPEAIIPUSATHSA.

19. )Ku3HeHHBIN UK TYpUCTCKOTO IPOAYKTA.

7.5. KoHTpoOJIbHBIE BONPOCHI H NMPAKTHYECKHE 3aJaHusl I pyOe:KHbIX KOHTpPOJIeH,
KOHTPOJ/IbHBI€C BOIIPOCHI M IIPAKTHYECCKHE 3aJlaHMA JIH IPOBCACHUA I[pOMC)KyTO‘IHOﬁ
arrectauMu  (3Kk3aMeHa) omnpeaejdeHbl B @oHIe OLEHOYHBIX CPeICTB MO Y4eOHOH
AucHUIIMHEe « MapKeTHHT B TYPUCTCKOM J1esITeJIbHOCTH.

8. IlepeyeHb OCHOBHOI M JOMOJHMTEJbLHOH y4eOHOH JHMTEPATypbl, HEOOXOAUMOI

7151 OCBOCHHU S AU CLHUILIUHBI
OcHoBHasi iMTEepaTypa
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1. Bezpytuenko, KO. B. MapkeTuHr B COLMAIbHO-KYJIBTYPHOM CEpPBHCE U TypU3ME:
yaeOHoe nmocobue / 0. B. bespyruenko. — 2-¢ uzn. — M.: JlamkoB u K, A [Iu Op Menaua,
2018. — 233 c¢. — ISBN 978-5-394-01664-6. — TeKcT: 3JICKTPOHHBIH // DIEKTPOHHO-
oubnmmoreunas cucrema IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/75219.html.

2. JluceBnu, A. B. MapKeTUHI B TYPHCTCKOW MHIYCTPHH: Y4eOHOE IocoOue s
OakanaBpoB / A. B. JIucesuy, E. B. JIlyaroBa. — Mockga: JlamkoB u K, Aii [Iu Op Menua, 2021.
— 174 c. — ISBN 978-5-394-02434-4. — Texkcr: anekTponHsbii // L{udpoBoit 00pazoBaTenbHbIi
pecypc IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/102272.html.

3. lmeipas, O. B. MapkeTuHr B HHIYCTPUU TypU3Ma M TOCTCIIPUUMCTBA: ydeOHOE
nocobue nans oOydarolmuxcst MO HampaBlIEHUSM MOATOTOBKM OakanmaBpuara «Typusm» u

«loctuanunoe neno» / O. B. Ilmeipas. — Kpacunomap, CaparoB: FOxkHBIH HHCTUTYT
MeHnemxmenTa, A Ilu Op Menua, 2018. — 119 ¢. — ISBN 978-5-93926-323-8. — Tekcr:
ANIEKTPOHHBIA // DnekrpoHHO-OMOmmoreunas cucrema IPR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/78034.html.
JlonoTHUTeIbLHAS JTUTEpaTypa

1. BacunbeBa, E. A. Mapketunr B cepBuce: npaktukym / E. A. Bacuibesa,
A. B. BacunbeBa. — Caparos: Aii [Tu Op Menua, 2018. — 208 ¢. — ISBN 978-5-4486-0141-5.
— Texkcr: anekTpoHHBIH // DnekTpoHHO-0nbmuoreuynas cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/72806.html.

2. Karaes, A. B. UntepHer-MapkeTunr: yaeoHoe nocooue / A. B. Karaes, T. M. Karaesa.
— PocroB-na-Jlony, Taranpor: M3nareasctBo FOxkHOro dhenepanbHoro yuusepcurera, 2018, —
153 ¢. — ISBN 978-5-9275-2673-4. — TekcT: 3/eKTpOHHBIN // DNEKTPOHHO-OMOIHMOTEYHAs
cucrema IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/87414.html.

3. Kpacuna, ®. A. MapkeTHHTOBBIC HccaeaoBaHus: yueOHoe mocooue / @. A. Kpacuna.

— 2-¢ m3a. — Tomck: ToMckuii TOCYTapCTBEHHBI YHUBEPCHTET CHUCTEM YIPABJICHUS U
panguosnekrponuku, Onb Konrtent, 2015. — 126 ¢. — ISBN 978-5-4332-0250-4. — Tekcr:
ANIEKTPOHHBIN // DnexkTpoHHO-OMOmmoreuHass cucrtema I[PR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/72120.html.

4. MapketuHr B npodeccuoHanbHOU cdepe: cOOPHUK MPAKTUUECKUX 3a/JaHUN U KelcoB/
coctraButenu T. U. I'puropbeBa. — M.: MockoBckuii rymaHuTapHbIi yHuepcutet, 2017. — 40
c. — ISBN 978-5-906912-95-4. — TekcT: 31eKTPOHHBIH // DNEKTPOHHO-OMOIMOTEIHAs] CHCTEMA
IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/74730.html.

5. Mapketunr: yueOnoe nocobue / O. I'. Anemmna, O. C. Bepemeenko, 0. FO. Cycnosa
[ ap.]. — KpacHosipck: Cubupckuii ¢penepanbublii ynusepcurer, 2017. — 214 ¢. — ISBN 978-
5-7638-3588-5. — Tekct: anmekTpoHHBIN // DnekTpoHHO-O0MOMMoTeuHas cuctema [IPR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/84370.html.

6. Haiimken, Mopran. Pexiiama B Typusme U OTIbIXE: YIeOHOE TTOCOOHE TSl CTYICHTOB
BYy30B, oOydarormmxcs 1o crenraibHocTssM 350700 «Pekmama» u 230500 «ConmalibHO-
KYJIbTYpPHBIN cepBuc U Typusm» / Mopran Haitxen, [Ipuuapn Annert; nepesoa B. H. Eropos, b.
JI. Epémun. — M.: JOHUTU-JAHA, 2017. — 495 c¢. — ISBN 5-238-00647-0. — Tekcr:
ANEKTPOHHBIM // DnexkrpoHHO-OMOmmoreunass cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/71244.htm.

7. CeiipymiaeBa, M. O. MexayHapoaHbI MapKeTHHI: Y4eOHUK JUIsl CTYJE€HTOB BY30B,

oOydaromuxcst no crneuuanbHoctd 061500 «Mapketunr» / M. 3. CelidynmaeBa. — M.:
IOHUTU-IAHA, 2017. — 319 c¢. — ISBN 5-238-00800-7. — TekcT: 2JIeKTpOHHBIH //
DNEeKTPOHHO-ONOINOTeYHAs cucremMa IPR BOOKS: [caiT]. — URL:

http://www.iprbookshop.ru/71021.html.

8. Cemenona, JI. B. MapkeTHHI TOCTUHHUYHOTO HPEANPHUATHS: ydyeOHOe mocolue Juis
6akanaBpos / JI. B. CemenoBa, C. B. Kopueesen, 1. 1. JlparuneBa. — M.: Jlamkos u K, Ait [1n
Op Menua, 2018. — 205 c. — ISBN 978-5-394-02545-7. — TekcT: 3NE€KTPOHHBINA //
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DNeKTPOHHO-ONOIMOTeYHAs cucremMa IPR BOOKS: [caiT]. — URL:
http://www.iprbookshop.ru/75217.html.
HNuTepHeT-pecypcsl

1. DnekTpoHHO-OMOINOTEUHAS cucrema «9BbC IPRBooks». — URL:
http://www.iprbookshop.ru.
2. DIEKTPOHHO-OMOIMOTEYHAS cucrema A3aTeIbCTBA «Jlaupy. - URL:

http://e.lanbook.com.
. [Ipo6siembl mapkeTunra u pexiaamel. — URL: www.sostav.ru.
. Poccuiickuit sxoHomMHu4eckuit uaTepHer-xypaair. — URL: http://www.e-rej.ru/.
. Dxonomuueckuii moprain. — URL: http://institutiones.com/.
. DJIEKTPOHHBIN XypHan 1o mapketunry. — URL: www.4p.ru.
. Dunukiaoneaus mapkerunra. — URL: http://marketopedia.ru/tags/%D6/.
. bubnmoreka rymanurapusix Hayk. — URL: http://www.gumer.info/
. bubnuoreka yuyeOHoll u HayuHO#l nutepatypsl. Pycckuii I'ymanurtapusiii MnTepher
VYuusepcurer. — URL: WWW.I:U.RU.
10. YHuBepcurerckas 3JICKTPOHHAS OonbImoTeKa In Folio. - URL:
http://infolio.asf.ru/index.asp

O©o0o~NO Ol W

9. MeToauyeckne yKazaHus JJs 00y4aIOUIUXCS 10 OCBOEHHIO JUCIHIJIMHBI

[Tocne ureHus: BBOAHOHM JEKIMH MO y4eOHOW auciumuinHe «MapKeTHHT B TYPUCTCKOU
JeSITeIbHOCTH NPENoAaBarTesb 0053aH 03HAKOMUTh 00yUaroIIUXCs:

— C TEMaMH JIEKIUH U METOJAUKON UX KOHCIIEKTUPOBAHUS;

— IUIAHAMM [IPAKTUYECKUX 3aHATUHA U METOJIMKOM UX MPOBEACHUS;

— C BOIIPOCAMH Il CAMOCTOSATENbHON PabOThl 1 METOAUKON KOHTPOJIS 38 MX U3YUYEHUEM;

— C BOIIPOCAMH, KPUTEPUSMHU CAAYU IK3aMEHA U METOAMKON €ro MPOBEICHUS.

[lepen nmpoBeeHNEM OUYEPEAHOIO MPAKTUUYECKOTO 3aHATUS 00yUJaroLUiics 00s3aH:

— oTpaboTaTh B KOHCIIEKT€ BCE BOMNPOCHI K JAaHHOMY 3aHATHIO B 0OBEME,
o0ecrneunBaroIIeM YeTKUE, SICHbIE U KOHKPETHBIE (C MpUMEpaMH) OTBETHI;

— oTpaboTaTh (KOHCIEKTHBHO) IO JTAHHOH TeMe BOINPOCHl, OTHECEHHbIE K M3y4aeMbIM
CaMOCTOSITEIIBHO.

JUi1s BBITOJTHEHMSI TOCTaBJIEHHBIX 3a/1a4 00yJaromuncs:

— OCYIIECTBISIET MMOAOOp HEOOXOAMMON y4eOHOM, HAay4yHOH, y4eOHO-METOIUYECKOU
JUTEPATyphl U IEPBOMCTOYHUKOB;

— IPOYUTHIBAET U AHATU3UPYET OTOOPAHHYIO JIUTEPATYpy MO KaKJI0OMy BOIIPOCY, a 3aTeM
COCTaBJISIET KOHCIIEKT UJIU TE3UCHI OTBETA.

Yc10BUSIMH 1S YCIIEITHOH CAMOCTOATEIbHOMH Pa0doThI SABJSIIOTCS:

1. IleneycTpeMIEHHOCTD U CO3HATEIbHAS AKTUBHOCTD:

a) OCO3HaHHas MOCTAaHOBKA IIE€JH, KOHKPETH3alMsl CBOMX 3aJady Ha CaMOCTOSITENIbHYIO
pabory;

0) BBIOOp crioco0a JAeHCTBUM, CPE/ICTB;

B) BOJIEBBIE YCHIINS;

I') aHAJIU3 CJIeJJaHHOT0, TOCTAaHOBKA HOBBIX 33/1a4.

2. CHCTEMaTUYHOCTD U IJIAHOMEPHOCTb.

®opMBI M METOABI H3YYeHUS] H KOHCIIEKTHPOBAHUS JIUTEPATYPbl

B pabote Han uTepaTypoit MOXKHO BBIACIUTH 3 ATamna:

1. O3HaKOMUTENbHBIN, B X0Jl¢ KOTOPOTO BBl 3HAKOMHUTECH C KaTajJoroM OMOIMOTEKH,
JenaeTe BBIOOPKY K TeMe, 3akas3blBaeTe JHUTepaTypy B Oubinnoreke (yuyeOHHKH, ydueOHbIe
nocoOusi, pa3pabOTKU TeM IUIAHOB, IEPBOUCTOYHUKH U T.1.)
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2. Dran YTeHUsl TUTEPATYPHI.

K ureHuto ects ornpeeneHHble TpeOOBaHUS:

1) cucTeMaTUYHOCTh YTEHHUS, T.€. YATATh HE OT pa3a K pasy, a €KeJHEBHO, KeIaTeJIbHO C
3allUCSIMU B TETPAJAX U CO CBOMMHU UTOTOBBIMHU BBIBOJIaMU (PE3IOME).

2) OCMBICIEHHOCTb YTE€HHUS, T.€. HAJ0 OBJIaJI€BaTh OHATUHHBIM aIlllapaToM.

3. Dtan BeAeHUs paboUYnX 3amucei.

a) HEOOXOJMMO BECTH KOHCIIEKT IPOYUTAHHOIO MaTepuaia, BBIIOJHATH 3aJaHUs B
paboueil TeTpaau A1 CaMOCTOATENbHOM paboThl, B KOTOPBIX J1€1aTh BBIMUCKU K ONPEIEIEHHBIM
TEMam;

0) OCHOBHBIMH (hOpMaMH 3anuceil NPOUNTAHHOTO MaTeprana MOryT ObITh: ILIaH, TE3UCHI,
KOHCIIEKT.

I. CocraBnenue miaHa NPOYUTAHHOTO. 3anuch B (opMe IJIaHA 03HAYACT IEePEUUCIICHUE
TJIABHBIX BOIPOCOB. B pe3ynbrare momydaeTcs, Kak Obl cxkaTas cxeMa M3y4aeMoro Marepuana.
Heckonpko mMHaue BBIIISAUT pa3BepHYTHIM IiaH. Ero HazHaueHWe HE TOJBKO 3a(UKCHUPOBATH
TJIABHOE B TEKCTE, HO M JIaTh HEOOXOJMMOe OOOCHOBaHME STOW MBICIHU, (LIM(POBBIE TaHHEIE,
UHTEpECHbIE BbIpaXeHUs, ¢akThl). [IpyueM BONPOCHl IIaHA MOXHO HU3JO0XKHUTh U CBOUMH
CJIOBaMH, U CJIOBaMH aBTOPA.

II. Becbma LEHHBIM BHJIOM 3allUCH IPU YTEHUU SBISIIOTCA TE3UCHl (OCHOBHBIE
MIOJIOKEHHUS, YTBEp)KIeHus oT rpedeckoro «Teas» — yrBepxknaar). Te3ucsl COCTaBIAIOT
IPOMEKYTOUHOE IMOJIOKEHUE MEX]y IUIAaHOM M KOHCIIEKTOM. B HMX KpaTKo /aeTcsi OCHOBHOE
cojepkaHue KHUTU. Ilepen Tem, Kak 3amuchiBaTh TE3UCHI, IPOYUTAHHBIN TEKCT pa3JEisiOT Ha
HeOOoJIbIIIME YacTu — pa3zielibl, naparpadsl WK e ad3allbl B COOTBETCTBHM C IUIAHOM M 3aTe€M
(GOopMyIUPYIOT CYIIHOCTh IPOYMTAHHOTO CBOMMM CJIOBaMH, Kak Obl OTBE4as Ha BOIIPOC: UTO
UMEHHO 37IeCh YTBEP)KJAaeT, 3allUIaeT aBTop. Te3uchl MO3BOJIAIOT B KpaTkoi (popme 3amucarb
00001IeHre ¥ BBIBOJABI O NMPOYUTAHHOM. T€3MCHI HA3bIBAIOTCS MPOCTHIMH, €CIIM BBIMHCAHHBIC
MBICIIM HUYEM HE MOATBEPKAAIOTCS M CIOXKHBIMHM, €CIM OHM TNOJKPEIUIAIOTCS 10BOJAMH,
apryMeHTaMHu.

CrnenoBarenbHO, IPU COCTABIEHUH TE3UCOB HEOOXOAMMO IIyOOKO MPOAYyMaTh, MOHATH
coJlep’)KaHUE€ KHMIHU, CTaTbH, W T.M., YMETb BBIIECIUTb OCHOBHBIE TOJOXKEHUS U KpPAaTKO HX
chopMyIHpOBATE.

III. CocraBneHne KOHCHEKTa MPOYUTAHHOIO — 3TO HaubOojee CIOXKHBIA U
coJiepKaTeNbHbIM METOJ] 3alMChIBaHUA MpPU pabOTe ¢ KHUTOHM, MOTOMY YTO OH OOBEAMHSAET B
cebe Bce BHUIBI 3allCH M BMECTE C TEM IMpeAcTaBisieT co0oil Heuro Oosee ILeIbHOE U
cBoeoOpa3Hoe. KoHcmekr kHuUru (OT JaT. «KOCHEKTyc» — 0030p) — 03TO KpaTKoe,
MOCJIEZIOBATEIbHOE M3JI0KEHHE OCHOBHOTO COJEP)KAHWE KHUTH, JIEKIMM, 3alUCaHHOE B
nocjienoBaTenbHON (popMe, M OCBOOOXIEHHOE OT NOBTOpeHWH M T. 1. B Toxe Bpems B
KOHCIIEKTE CJeIyeT NPUBECTH, NMOMHUMO OCHOBHBIX MBbICIIEH aBTOpA, BBIIUCKU M IUTATHI,
MOATBEP>KJIAIOLINE OCHOBHBIE IOJIOKEHUS W BBIBOJBI, BBITEKAIOIIME M3 KHUIM. HekoTopbiMm,
HAUYMHAIOIKM padoTaTh ¢ KHUTOM, KaXKeTCsl, YTO Ha KOHCIIEKTUPOBAHNE YXOAUT MHOTO BPEMEHHU.
OpnHako HY)XHO MOHATH, YTO TBOPYECKHE 3alMCH B BHJE KOHCIIEKTa, JKOHOMAT BpeMH,
CIOCOOCTBYIOT IIYOOKOMY HM3Yy4€HHIO Marepuana. Tpedyemoe Ui KOHCIEKTHPOBAHUS BpeMs
OyZeT HEYKJIOHHO YMEHbBIIAThCS MO Mepe MNPUOOpPETeHUs HABBIKOB YTEHUS U KPaTKOro
U3JI0’KEHUS IPOYUTAHHOTO.

[leHHOCTh KOHCIIEKTa IOBBIIIAETCSA, KOIJA B HEM COAECPKHUTCS HE TOJIBKO KpaTKUM
nepecka3 TMPOU3BEACHHS, HO M COOCTBEHHbIE MBICIH, KOI/Ia KOHCIEKT SIBJISETCS IJIOJIOM
pa3ayMHii ero coctaBuTeNs (KeIaTeNbHO JIEJIaTh BBIXOJ HA COBPEMEHHOCTH ).

MeTtoanka 3ammceit:

1. 3anuceIBaTh CileqyeT caMoe TJIaBHOE U MO BO3MOXKHOCTH Haubojiee KpaTKo (3aruch
JIOJIKHA OBITH CKaTa U JIAKOHUYHA).

2. HaunHath 3anuch HaJ0 C THIATEIbHO MPOBEPEHHBIX OMOIMOrpaduIecKuX TaHHBIX:
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* (haMuIIMsl ¥ MHUIHAIIBI aBTOPOB,

* Ha3BaHUE KHUTHU UJIM CTaTbHU (TIOJIHOE),

* MECTO U I'OJl U3/1aHHUs, U31ATEIBCTBO U T. .

* HOMEpA )KypHaJla WIX BBIIIYCKa,

* KPaTKUH UCTOPUYECKUI OYEPK BPEMEHHU HAIMCAHUS KHUTHU U T. [I.

3. B Terpansx peKOMEHAYETCsl OCTaBJIATh LIMPOKUE IOJS U MOCIEAYIOIUX BCTaBOK,
JIOTIOJTHEHUH, 3aITCE CBOUX MBICIICH.

4. 3anucu JOJDKHBI AEJIaThCS TOIBKO IOCIIE OKOHYAHUS YTEHUS JAHHOIO UCTOYHMKA.

HNutepakTuBHbIe (opMbI 00ydeHusi. YI€lIbHBIH BEC 3aHATUI, NIPOBOJAMMBIX B
UHTEPaKTUBHbIX (opmax, ompexpensiercs TIJaBHOW LENbI0 M 3aJadaMd  IPOrPaMMBI,
O0COOEHHOCTBHIO KOHTMHIE€HTAa 00YYaIOIUXCSl U COJAEPKAaHUEM KOHKPETHBIX AMCLMILINH, a TaKXKe
tpeboBanussMu OI'OC ¢ yuerom cnerupuxu OITOII.

K wMeromam WHTEpakTUBHOTO OOY4YEHHS OTHOCATCS TE, KOTOpbIE CHOCOOCTBYIOT
BOBJICYEHUIO OOYyYaloIUMXcsd B AaKTUBHBIM @polecC MOJy4eHUS U IepepaboTKU 3HAHMH,
HanpuMep: «MO3roBOM IITypM» (araka), TpeHMHI, paboTa B TpyMNmax, MacTep-Kiacc,
Ipe3eHTalMs, MPUIVIALIeHHe CHEelMaINCTa, BBICTYIUIEHHE B pOJM OOyd4alollero, paspaboTka
IIPOEKTA, PELICHUE CUTYAI[MOHHBIX 3a/a4.

K HHTEepakTHMBHBIM METOJAaM OTHOCATCS TaKXe IPE3CHTAlUU C MCIOJIb30BAaHUEM
Pa3IUYHBIX BCIIOMOTATENIbHBIX CPEJCTB: MHTEPAKTUBHOW JOCKH, Pa3fAaTOYHbIX MaTepHUasioB,
BUCOPUIBMOB, CIaliI0B, MyJIbTUMEIUHHON PE3EHTALUU U T.I1.

IIpenonaBanue M HM3yyeHMe [JMCHMILVIMHBI INpeANoOJaraeT MCHOJIb30BaHHUe
CJIeAyIOUIUX BUI0B 00pa3oBaTeIbHbIX TEXHOJIOIHIA:

1. WudopmannonHsie 00pa3oBaTeibHbIE TEXHOJOTUM — OOyYy€HHE B DIIEKTPOHHOUN
o0pa3oBaTeNbHONW cpelle C IEeJbI0 paclIMpeHHst JocTyna K oOpa3oBaTelbHBIM pecypcam
(TeopeTnyecku K HEOTPaHUUYEHHOMY O0OBEMY M CKOPOCTH JIOCTYIA), YBEJIWYEHHS] KOHTAKTHOTO
B3aMMOJIEMCTBHS € IPENOAABATEIEM, TOCTPOCHUS MHANBUAYAIBHBIX TPAEKTOPHUI MOATOTOBKHU U
00BEKTUBHOIO KOHTPOJISI U MOHUTOPUHTA 3HAHUN 00y4aroIINXCsl.

2. Pabota B KOMaHJE — COBMECTHas MAEATEIbHOCTh OOYYAIOUIMXCA B TpyHme MoJ
PYKOBOJCTBOM JIWJEpa, HalpaBieHHas Ha pelleHue oOleld 3ajauyd IMyTeM TBOPYECKOIrO
CJIO’KEHUS PE3yJIbTaTOB MHIUBHUYyaIbHON PabOThl YJIEHOB KOMAH/IbI C JIEJIEHUEM ITOJHOMOYMH U
OTBETCTBEHHOCTH.

3. Case-study — aHanu3 peaqbHBIX MNPOOJIEMHBIX CHUTyalldd, HMMEBIIHX MECTO B
COOTBETCTBYIOIICH 00J1acTh TPO(PECCHOHATEHON NEeATeTbHOCTH, W TOUCK BApUAHTOB JIYYIIIHUX
pELIEHU.

4. Wrpa —poneBas uMHUTanusi OOydYalOIIMMHUCA peaJbHOM MIpodeccuoHaIbHOM
JeSITeIbHOCTH C BBIITOJTHEHHEM (YHKIUH CIIEUATUCTOB Ha Pa3JINYHbIX pPabOYMX MecTax.

5. TIpobGnemHOe 00ydeHHWE — CTUMYJIUPOBAHHE OOYYAIOIIMXCS K CaMOCTOATEILHOMY
nproOpeTeHnIo 3HaHUH, HEOOXOJJMMBIX JJISl peIIeHUs] KOHKPETHOM MpOoOIeMBbl.

6. KoHTekcTHOE O0y4YeHHWE — MOTHBAIWS OOYYAIOIIMXCS K YCBOSHHIO 3HAHUH IyTeM
BBISIBJICHUS CBSI3€M MEKy KOHKPETHBIM 3HAHUEM U €T0 IPUMEHEHUEM.

7. OOyueHue Ha OCHOBE OIbITa — aKTHBHU3aI[Usl [103HABATEIBHOW JEATEIHHOCTH
00yyYaroIerocs 3a cyeT acCoLHUaIMU U COOCTBEHHOT'O OIBITA C MIPEIMETOM H3yUECHHUS.

8. MexaucuuIIMHApHOEe 00ydeHUE — MCIOIh30BaHUE 3HAHUN U3 Pa3HBIX 00JacTel, HX
IPYNIUPOBKA U KOHIIEHTPALUs B KOHTEKCTE pEIIaeMOi 3a1auu.

9. Onmepexaromasi caMOCTOSITeNIbHAsE padoTa — W3y4eHHE OOYYaIONIMMHUCS HOBOTO
MaTepuaia 10 €ro U3y4eHHsl B X0/1€ ayJUTOPHBIX 3aHATUH.

Metoauueckue yka3zaHus 17151 00y4aroIUXcsl 10 OCBOCHUIO AUCLUIIMHBI MPEACTABIECHBI
TaKKE€ B METOAUYECKMX PEKOMEHJALMAX [0 IPOBEICHUIO IPAKTUYECKHX 3aHATUH 10
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qucuuriuHe « MapKeTUHT B TYPUCTCKOU ACSATEIBHOCTH» U B METOJAUYECKUX PEKOMEHAALMAX I10
CaMOCTOSTENIbHON paboTe 1o AucuumiInHe «MapKeTHHT B TYPUCTCKOM JeSTeIbHOCTH.

10. MaTepuajibHO-TeXHHYECKOe o0ecrevyeHne, He0OX0AUMoOe /ISl OCYIIeCTBJIEHHSA
00pa3oBaTeIbHOIO NMpoLecca M0 JUCLUILIHHE

[Ipy ocBOEHMM IUCHMIUIMHBI HCHOJB3YIOTCS Y4UeOHbIE ayIWTOPHH JUIS TPOBEICHHUS
3aHATHHA JIGKIIMOHHOIO THUIIA, CEMUHApCKOrO0 THUMA, JMJI1 TPOBEACHHS TIPYNIOBBIX U
WHJVBHIYAJIbHBIX KOHCYJIbTAlUM, Ul NPOBEACHUSA TEKYLIEr0 KOHTPOJIS U IIPOMEKYTOUHOH
aTTECTALUN.

IlepeueHb OCHOBHOrO O0OpYNOBaHMS: CIELUUANM3HpPOBaHHAs ydeOHas MeOeb,
TEeXHUYECKHE CpecTBA 00yUeHHUs, yueOHO-HarJIsIHbIe TOCOOusI.

[Tomemienust Uisi caMOCTOSTENbHOM pabOThl OCHAILIEHBl KOMIIBIOTEPHOM TEXHHUKOW C
BO3MOYKHOCTBIO MOJKJIIOUEHUS K ceTu «MHTepHeT» M oOecredeHneM J0CTyla B 3JIEKTPOHHYIO
UH()OPMALMOHHO-00Pa30BaATENbHYIO CPEYy YHUBEPCUTETA.

11. Mepeyenb MHPOPMAMOHHBIX TEXHOJIOTHH, HCNOIb3YyeMbIX PH OCYIECTBJIEHUH
o0pa3oBaTeIbHOI0 MHpouecca MO [JHCHHMIUVIMHE, BKJIOYasi CIHHCOK NPOrPaMMHOIO
obecnieyeHusi U HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

CnHcok nporpaMMHOro odecneyeHust
JInueH3noHHoe MporpaMMHoe odecreyeHue:
1. Microsoft Windows 10
2. Microsoft Office 2010 (Word, Excel, PowerPoint)
3. Access 2013 Acdmc
CB000HO-pacnpocTpaHsieMoe WM OecijIaTHOe MPOrpaMMHOe o0ecredeHmne
. Microsoft Security Essentials
7-Zip
. Notepad++
. Adobe Acrobat Reader
. WinDjView
. Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
. Scribus
. Moodle.
CnpaBo4Hble CHCTEMBbI
1. CipaBouno-npaBoBas cucrema «'APAHT»
2. Cucrema mipoBepku Ha 3auMcTBOBaHMS «BKP-BY3»
3. Kynbrypa. PO. [TopTan KynpTypHOTro HaciaeIus
4. Kynberypa Poccun. THpopmamonHblil mopran
DJIeKTPOHHO-0HOJINOTEYHbIE CHCTEMBI:
— DIeKTpoHHO-O0UOIHMoTeuHas cuctema uzaarenberBa «JIAHDB https://e.lanbook.com
— DnektpoHHO-0nOMoTeuHas cucrema «bC IPRsmarty http://www.iprbookshop.ru

ONOUTAWN R

12. MarepuajbHo-TexHHYecKasi 0a3a, pekoMeHayeMasi Ui  aJanTalMUU
JJIEKTPOHHBIX M MNEYAaTHBIX 00pa30BaTeJIbHBIX PECYpPCoOB il O0y4alomIUMXCs M3 4HcIa
HHBAJIHI0B

JJis UHBaNUAOB U JUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbsI JopMa MPOBEICHUS
3aHATUN TI0 JUCUUIUIMHE YCTAaHABIMBAETCS OOpa30BaTEIbHON OpraHU3alMe ¢ y4eToM
0COOCHHOCTEH TCHUXO(PH3UIECKOTO Pa3BUTHI, WHIMBUAYAIBHBIX BO3MOXKHOCTEH U COCTOSHUS
3mopoBbsi. [lpu ompeneneHuu (Gopmbl TpOBENEHUS 3aHATHNA C O00y4YaIOIIUMCS-UHBATUIOM
06pa30}3aTem>Ha;1 opraHus3anusa AOOJKHA YUYUTBIBATHL PCKOMCHOALIUMH, JAHHBIC IO PE3yJIbTaTraM
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MEIUKO-COLMAIbHOM  DKCIEPTU3bl,  COAEp)Kaluecs B  HMHAMBUAYAIBHONM  IIporpamme
peadwiInTaly HMHBAJIM[A, OTHOCUTEIBHO PEKOMEHIOBAaHHBIX YCIOBMM M BHJOB Tpyna. llpum
HeoOXomuMocTH JiIsi  OOyJaromuXcsi W3 4YHClIa MHBAJIMAOB W JIMI C OrPaHUYCHHBIMHU
BO3MO)KHOCTSIMU 3JI0POBbsI CO3JAIOTCsl CIIELMaJIbHbIe paboyue MecTa C y4eTOM HapYLIEHHBIX
(GyHKIUI 1 OrpaHUYeHUH KU3HEACATEIIbHOCTH.
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